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Commissions’ Pledge 
To Be Studied More 
By Local Exchange 


Special Meeting Discusses Sugges- 
tions Made By Superintendent 
Pink In June 


VIEWPOINTS DO NOT AGREE 


Some Members Think Department 
Has Enough Power; Address 
Of President Russell 


There was no boredom at the special 
meeting of the New York Fire Insur- 
ance Exchange Wednesday called to act 
upon the excess commission situation 
address made by Superintendent Pink at 
a special meeting of the Exchange on 
June 24. President Joseph W. Russell 
made a stirring talk on the prevalence 
of such commissions. Chairman George 
F. Neilly of the arbitration committee 
told what has been the situation relative 
to the Superintendent’s suggested pro- 
gram for the Exchange, and the study 
which the committee has been giving the 
subject. He offered a resolution that the 
association committees and officers for- 


mulate a form of pledge not to pay ex- 
cess commission or brokerage which 
pledge would be adopted by the Ex- 
change and sent to the Superintendent 
for his approval. There was a fear on 
the part of some of the membership that 
the Exchange would be committing itself 
to a policy which it was not prepared to 
carry out; also, that it would result in 
additional power being given to the In- 
surance Department; and some members 
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“My Production Rose Again!" 


We asked a record-making underwriter what he understood 


by the statement so often heard, that we must adapt our selling 
to the present-day attitude of the public. 
was his reply :— 


Substantially, this 


About two years ago I began to notice that the safety approach 
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Terms Under Which 
New Co. Takes Pacific 
Mutual’s Business 


No Policyholders Of Old Company 
Affected Except Holders 
Of Non-Can. 


NOW FINANCIALLY SOUND 


New Officers Elected Headed By 
A. N. Kemp; Plan Ultimate 
Company Mutualization 


The business of the Pacific Mutual 
Life, reorganized over night last Thurs- 
day, is going ahead normally this week 
following the swiftest adjustment to an 
impairment in life insurance history. As 
told in The Eastern Underwriter last 
week, in order to conserve the valuabie 





good wiil and organization of this sixty- 
eight year old institution Insurance Com- 
missioner Samuel L. Carpenter, Jr., in 
conference with the commissioners and 
examiners of some other states and sev- 
eral consulting actuaries as well, decided 
upon a plan of reinsurance of the old 
company and the transfer of its assets 
to a new company bearing similar name 
to relieve the institution from the im- 
possible drain of excessive losses on its 
non-cancellable accident and health busi- 
ness. There will be a hearing on August 
12. 
To Mutualize Company 

The arrangement calls for ultimate 
mutualization of the company but, mean- 
while, the new company is in excellent 


financial condition, all claims, death 
benefits and annuities will be paid in full 
and the only policyholders of the old 
company to be affected in any way are 
those holding non-cancellable disability 
policies whose benefits have been cut 
down according to the premium class in 
which the policies fall. The new com- 
pany will assume 90% of the monthly 


to a prospect got very little ‘interest response. And one day I was 
interrupted with, “Yes, I know all about that! Everybody knows that 
the life insurance companies are safe and sound—they found it out 
when they needed money during the depression.” That put me on 
notice, as the lawyers say. I picked out a dozen prospects from cards 
in my prospect file on whom to experiment, and gave them a retire- 
ment income and family maintenance sales talk—organized, of course. 
The result satisfied me that the safety jitters had left the mind of the —_ =. 

bli ek ee oll .actiiiaaties it mesh benefit on policies issued from March, 
— = ae age a a ee Sere 1932, dropping on a scale to only 20% of 
monthly income for widow, education for the children, emergency the original policies issued under the 
fund, were getters of immediate attention and had their natural appeal. inadequate rates in force in the early 


doubt whether Superintendent Pink | 
really asked for pledges or merely made 
a suggestion. 
Back for Consideration 

Finally, a motion prevailed that the 
whole subject of Superintendent Pink’s 
request for a pledge be referred to the 
Joint Committee of officers of the Ex- 
change and members of the executive 
and arbitration committees for study and 
report; and, if in their opinion a pledge 
is desirable, to suggest a wording for it, 
the committee’s report to be sent to 


members, signatory companies and ac- 
credited officers not less than fifteen 
days in advance of the meeting at which 
It is to be considered. 

In the arbitration committee’s report 
each suggestion of the Superintendent 
was taken up for comment. The resolu- 
tion, based on the Superintendent’s sug- 
gestion that the Exchange prepare a 
suitable form of additional pledge direct- 
ly to the Insurance Department to be 


My production rose again! 


In brief, the safety approach wastes time and dulls or kills 


attention unless the prospect himself—which seldom happens 
now—is chiefly concerned about it. 


years of non-cancellable business. 
Officers of New Company 


Directors of the new Pacific Mutual 
Life, at their first meeting, July 24, as 
their first official act elected officers. 

A. N. Kemp was named president, 
which position he held with the old com- 
pany since November, 1935. Other of- 
ficers elected at the meeting were: Asa 
V. Call, vice-president and general coun- 





signed by those member companies and sel; C. MacEwen, vice-president and 
superintendent of agencies; Alfred G. 


(Continued on Page 22) i i 
Hahn, vice-president and actuary; How- 











: THE PENN MUTUAL LIFE INSURANCE CO. ard S. Dudley, vice-president and 
Fire Dept. Page 14 treasurer; Robert W. Cross, manager of 

" : security investments; Wesley C. Green, 
brokers & Agents 22 Wa. H. Kmvostsy, President manager of real estate owned; John B 
Marine Dept. " @ Independence Square PHILADELPHIA Cooley, manager of the accident depart- 


Ca " ment and claims department; Lawrence 
sualty & Surety 26 W. Morgan, manager, new issues de- 
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Regionals 





tna Life Regionnaires — salesmen of the higher 
brackets who have met the rigid Regional quali- 
fications—will gather in August for the eighth 
consecutive year for inspiration, fun, and fellowship. 


| Slot edie 


The Homestead, famous Vir- 
ginia resort, where Eastern 
Regionnaires will meet for 
three eventful days... 


AUGUST 17, 18, and 19. 
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BERTRAND J. PERRY — 


An Insurance President Who Finds 


By Clarence 


When the directors of the Massachu- 
setts Mutual Life elected Bertrand J. 
Perry to succeed William H. Sargeant, 
whose death followed a career of more 
than half a century with the company, 
they would have experienced difficulty in 
locating a man who has seen more 
wheels of a life insurance company go 
‘round. For almost four decades Mr. 
Perry had been in the organization, 
Starting as a clerk but not as a person 
green to the ways of the world, of the 
community or without acquaintance. He 
had been a newspaper reporter, had 
worked in an industrial plant, had done 
odd jobs while in school. His experience 
with the Massachusetts Mutual was an 
association with every department of the 
company, and in most every department 
he had made innovations, and generally 
alter fighting for them as it is not easy 
to change the routine in an insurance 
office. Some of those innovations have 
been adopted throughout the life insur- 
ance home office world. 

Long before being made an officer the 
executives had recognized Mr. Perry’s 
talent for planning. His abilities as an 
administrator were demonstrated on 
Many occasions. His business acumen 
Was particularly emphasized during the 
years when the company was erecting 
its home office building which since com- 
Pletion has been visited, studied, ad- 


Axman 





Relaxation Getting Close to Nature 


mired by insurance men coming from all 
parts of the world. Contacts with the 
field of investment gave him an insight 
into those broad avenues down which 
walk finance, railroads, real estate, Gov- 
ernment, states and municipalities. 


A Talk Which Stimulated the 
Field Forces 


Always held in high esteem by the field 
organization this was probably never 
better demonstrated as _ vice-president 
than when he made a talk to the annual 
convention of the agents gathered at 
Swampscott a couple of years ago when 
the average producer throughout the 
country was in exceedingly low spirits 
as he tried to fight off the pessimism 
encountered almost everywhere about 
him. There had been the insurance 
moratorium, the overplay of bad news 
with reference to railroads and industry, 
the fear of inflation, the cold shivers 
about radicalism. 

A real tonic was that address of Mr. 
Perry’s delivered in the big garage of 
the New Ocean House which serves as 
a meeting place for the largest Swamp- 
scott conventions—and a barn is not a 
happy rostrum for a speaker. Agents 
felt themselves lifted above the clouds 
into the sunlight of real facts. Covering 
one field of investment after another he 
removed the buncombe, presented the 


accurate picture. The ovation given him 
by the agents was one of the warmest 
ever heard in the business. Home they 
went encouraged, with a new battling 
spirit. 

Accuracy of his optimism since has 
been shown. As an illustration, there is 
the case of the railroads in the future 
of which Mr. Perry expressed great con- 
fidence. Since making that address the 
rails portfolio of the Massachusetts Mu- 
tual has climbed quite a number of 
points. Other situations have shown 
vast improvement. 


Mr. Perry’s Early Career 


The Massachusetts Mutual’s new pres- 
ident is a serious-minded, quiet spoken 
insurance official whose principal inter- 
est in life has been and is the affairs of 
the company. A native of Springfield, 
his great-grandfather was a_ woollen 
manufacturer, a Welshman, who came 
to this country and settled in Castleton, 
Vt., in 1825. Both his father and grand- 
father were born in Vermont. His 
mother’s ancestors go back to Governor 
Thomas Dutlley of Massachusetts. In 
that line was a Daniel Webster strain. 
Her mother was born in Holderness, N. 
H., in 1818. When she was a child the 
family decided to “go West.” The jour- 
ney was in an ox-team wagon and when 
the family finally arrived at the destina- 


tion it was Queechie, Vt., a considerable 
journey at the time. 

While going to school Mr. Perry earn- 
ed money selling papers, lighted street 
lamps, and also peddled milk. It is a 
coincidence that his predecessor, the late 
president of the Massachusetts Mutual, 
William H. Sargeant, also had a milk 
route. While Mr. Perry was in high 
school he got a job in the mailing room 
of the Springfield Republican going there 
when school let out. The paper had a 
nation-wide reputation; was _ widely 
quoted. Its publisher was Samuel Bowles, 
a dominant figure in journalism, an ex- 
tremely forceful writer, a man of lofty 
principles, and of unquestioned integrity. 
For a long time he did not encounter 
young Perry as he usually went through 
the mail room upstairs to the editorial 
department. One day some postal cards 
were given to Perry to address as he 
wrote a good hand. Bowles saw the 
cards; wanted to know who addressed 
them; and met and had a long talk with 
him, asking many personal questions, 
such as where he went to school and 
about his family. 


Job in Bicycle Plant 
Some time later Perry got a job re- 
porting on the Republican. He wrote 


high school sports and other events, en- 
couraged by Mr. Bowles. Perry’s father 
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Bertrand J. Perry 


(Continued from Page 3) 


wanted him to go to college, but he de- 
sired to go to work, with the result that 
when he finished high school in June, 
1804, he obtained a position with the 
Overman Wheel Co., Chicopee Falls, lo- 
cated not far from Springfield. The 
Overman people made the Victor bicycle. 
While there he was in the master me- 
chanic’s department, doing drafting, me- 
chanical engineering having been part of 
his high school course. The Victor was 
one of the most popular bicycles and it 
was a time when the bicycle fad had 
swept the country. Then the fad faded; 
demands for bicycles disappeared; and 
the bicycle business went to smash. 

Perry found himself out of a job; was 
unemployed for a time; and then went to 
work again on a newspaper. This time 
it was the Springfield Union. The city 
editor was Maurice Sherman, who is 
now editor of the Hartford Courant. 
Perry covered general assignments, as 
varied as Methodist conferences and po- 
lice news. He also read copy. 


Joins Massachusetts Mutual 


In those days as today the biggest in- 
stitution in Springfield was the Massa- 
chusetts Mutual Life Insurance Co. 
Young Perry knew a number of people 
associated with the company and one of 
them gave him the tip that there was a 
vacancy in the actuarial department. He 
decided to apply for it and was given the 
position. That was thirty-nine years 
ago. Oscar B. Ireland was actuary. 

\t the start he did some routine work 
in the mathematical department. He re- 
mained in the department five years, but 
at the end of that time concluded to seek 
transfer to some other department, one 
reason for this being that as he did not 
have a mathematical training in school 
he felt that his progress would be lim- 
ited where he was. He heard there was 
an opening in the premium end of the 
accounting department, and got the 
transfer. 

\t the time the department had only 
one machine which did the calculating. 
It was a small apparatus, worked on the 
principle of the music box with a cylin- 
der and points sticking out. Mr. Perry 
has now in his desk as a curio a small 
adding machine which was invented in 
1874 by a man named Spalding, which 
was easy to operate and was commonly 
used for some time. These machines 
were entirely dependable and accurate, 
but long ago disappeared from the scene. 


Pioneer Work in Experimenting with 
Office Systems 


Clerks in the premium department 
made all their notations in books then. 
After a time cards began to be used. The 
use of these cards revolutionized the 
work of the department; and the com- 
position of these cards Perry studied. 
He wondered if they could not be made 
more effective; and he began to attract 
attention of executives by some experi- 
mentations he made. For instance, they 
did not have tabs. He worked out a 
plan for tabbing cards, but they would 
come off in handling because of the type 
of paper stock being used. The paper 
stock was unsatisfactory in other ways 
as erasures on them could not be made. 

While working on these cards Mr. 
Perry had some ideas of his own rela- 
tive to paper stock with the result that 
he visited paper mills in Holyoke, Mass. 
New cards were made for the premium 
division of stock chosen by Mr. Perry 
which had the proper fibre and strength 
and this kind of card is used today by 
the Massachusetts Mutual; was adopted 
by the Library Bureau; and is the card 
now found in all the insurance offices of 
the country. Mr. Perry remained in the 
premium division from 1902 to 1912. 


Originated Mechanical Improvements 
Now in General Use 


About this time it was apparent to 
officers of the company that Mr. Perry 
was something more than a routine 


worker. His intelligence, thoroughness 
and originality, his pertinency in fight- 
ing to have his creative ideas tested, had 
made a splendid impression at the home 
office and he was promoted to chief 
clerk, which in reality was office mana- 
ger. That brought him into closer touch 
with methods and systems; gave him 
more opportunity to exercise his unques- 
tioned flair not only for doing things 
right but for most effective operation. 
Four or five years ago he started a plan- 
ning department which took over all the 
planning of an administrative nature at 
the home office. 

After his success with the card sys- 
tem which speeded up the work of the 
premium department and which was 
placed in some other departments, he 
began to give considerable attention to 
office machines. One of them was the 
Addressograph. 

A major problem in an insurance of- 
fice is the collection of premiums from 
policyholders and keeping track of them. 
Up to about twenty years ago most of 
the insurance companies did the bulk of 
this work by correspondence, using type- 
writers. The Addressograph appeared 
on the scene and Mr. Perry felt it was 
capable of improvement as at the time 
it was slow in operation and limited in 
the number of notations which could be 
made. Mr. Perry thought a lot about 
the scope of these improvements in or- 
der that the machine should be made 
more useful in insurance offices. He 
brought his ideas to the attention of the 
manufacturers who not only expressed 
their interest, but their desire to co- 
operate. There were many conferences 
with E. J. Ferris who at the present time 
is New York manager of the Addresso- 
graph Co. Improvements in the machine 
followed. 

At the time Mr. Perry was chief clerk 
of the company. As the result of his 


creative ideas and their adoption by the 
Addressograph Co. a routine in the of- 
fice was developed to make possible the 
mechanical writing of names much fast- 
er than had been done before and with- 
out error. 

Praised by Machine Manufacturers 

Mr. Perry found it easier to convince 
Mr. Ferris that he was right than in 
convincing some of his associates. He 
kept hammering away until he demon- 
strated that he was correct. At the start 
one or two of the improved machines 
were put in on trial. They were success- 
ful, but Mr. Perry was not satisfied yet. 
He thought hand feeding should give way 
to automatic machines. This was done 
and greater speed (but not at the sacri- 
fice of efficiency) resulted. 

When Mr. Perry advanced in home 
office authority he kept after his sub- 
ordinates to continue experimentation 
and as a result there were many im- 
provements and additional machines. 

At the present time the plate and card 
system in home offices of life insurance 
companies is used for record of premium 
payments, changes in issue cards, initial 
payment records, numerical filing, branch 
office premium record, agents commis- 
sion record, names and addresses of 
agencies, first premium notices, change 
of age form, registry cards, renewal 
cards, dividend, mortality, commission, 
delivery and tax cards. Some of the 
new machines are electrically driven. 

In a book describing the use of its 
machines the Addressograph Co. says: 

“It is to the resourcefulness, the 
knowledge and the cooperation of insur- 
ance company men such as those in the 
planning department of the Massachu- 
setts Mutual that the Addressograph Co. 
owes much of its progress in improving 
its use throughout insurance offices 
everywhere.” 

In commenting upon Mr. Perry E. J. 
Ferris said this week to The Eastern 
Underwriter : 

“One of his dominant characteristics is 
aggressive caution. His mind cease- 
lessly works in the direction of efficiency 
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and improvement, but he must convince 
himself with every available proof before 
final decision, and then he is not satis. 
fied until the innovation becomes effec. 
tive.” 

Broadening of Responsibilities 

Incidentally, when the Life Office 
Management Association met in Cincin- 
nati last October Mr. Perry stopped in 
at an exhibit of home office automatic 
machines and was fascinated. Four 
hours went by before he left. He didn’t 
want to overlook anything. In view of 
what he did in cooperating in the de- 
velopment of these machines in the early 
days and the fact that some of his ideas 
are now being used by every life insuyr- 
ance office in the United States and 
Canada it is not to be wondered that 
there was fascination for him in the ex. 
hibit. Mr. Perry was one of the original 
group which formed the Life Office Man- 
agement Association; is a former presj- 
dent and former director of the asso- 
ciation. 

When Mr. Perry was chief clerk of 
the Massachusetts Mutual the company’s 
agency methods and practices were be- 
ing changed and Mr. Perry made a num- 
ber of visits to agencies installing the 
new systems. 

In 1915 he was made an assistant sec- 
retary. By this time his duties were 
broadening out along a number of dif- 
ferent lines and he became a lieutenant 
of Wheeler H. Hall who was secretary 
and of President W. W. McClench. 
Among these duties were a number of 
details in the financial division of the 
company. His responsibilities in the 
financial end of the company grew and 
it was not long before he became recog- 
nized as being one of the most able com- 
pany financial men in the country. 


The New Building 


In 1924 the company’s building project 
came along. The company’s financial 
committee was made the building com- 
mittee, of which committee Mr. Perry 
became secretary. 

Inside the company there was consid- 
erable difference of opinion as to the 
site. Some thought the business center 
of Springfield should not be left. Others 
felt that the company would find many 
advantages in a location some distance 
away, one advantage being that the com- 
pany would have space enough to ex- 
pand. There was general agreement that 
the new site should be within a two-mile 
radius. : 

Mr. Perry had been studying prop- 
erties on the map, sites he thought might 
be available. His attention became cen- 
tered on the old Highland Brewery prop- 
erty which was something of an eyesore 
to Springfield as it was partly dis- 
mantled; looked anything but attractive. 
When Perry first suggested this particu- 
lar property the committee expressed 
some amusement, but his imagination 
easily visualized what the site woul 
mean with the old building replaced by 
a beautiful home office insurance struc- 
ture. There was no doubt that it could 
accommodate a building which with addi- 
tions would be large enough to allow for 
growth for many decades. It consisted 
of thirty acres with 1,700 feet on Boston 
Post Road. For some years Perry play- 
ed with the idea, messed about with 
building plans, and won out. He had a 
layout on paper ready for the architects 
when the committee went to them. Out- 
standing in the layout adopted are the 
sixty-foot wings without an obstruction 
of any kind. No posts. 

The architects were Kirkham & Par- 
lett. Turner Construction Co. were the 
builders. Designing took a year; con- 
struction took two years. The building 
is regarded as a model home office. Many 
of its features have been copied by other 
companies in building of the past few 
years. i 

Mr. Perry was in constant consultation 
with the architects and the builders; 
worked some days from sixteen to eigh- 
teen hours. All of the material, fittings 


and furnishings of the building were 
purchased by the Massachusetts Mutual 
itself and Mr. Perry had supervision 0 


(Continued on Page 8) 
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Continental St. Louis 
Sold to Kansas City 


END TURBULENT RECEIVERSHIP 





Company Will Not Be Moved to Kansas 
City Home Office Immediately; 
J. B. Reynolds Statement 





After long periods of court action and 
legal wrangling the Continental Life of 
St. Louis came to the end of its turbu- 
lent receivership at 1 o’clock last Satur- 
day afternoon when contracts were 
signed under a court decision of an hour 
before which approved sale of the assets 
and insurance of the Continental to the 
Kansas City Life of Kansas City, Mo. 

For the time being the seventy odd 
home office employes of the Continental 
Life will be retained by the Kansas City 
Life and no attempt will be made to im- 
mediately move any of the books or 
records to Kansas City. 

In commenting on the purchase Joseph 
B. Reynolds, president of the Kansas 
City company, said, “The Kansas City 
Life is amply able to comply with all 
conditions of the bid and the policy- 
holders of the Continental Life will be 
rendered the same character of service 
as Kansas City Life policyholders.” 

Whether Ed Mays, who was president 
of the Continental, will attempt any 
further legal action is uncertain. 

With but one slight change the con- 
tract of sale as finally approved was 
identical with the original bid of the 
Kansas City Life which Alfred M. Best, 
president, and Raymond T. Smith, vice- 
president, of Alfred M. Best Co. several 
weeks ago testified before Judge Joynt 
was the “most favorable reinsurance con- 
tract ever offered for the business of a 
company presumed to be insolvent.” On 
Friday, July 24, Judge Joynt authorized 
a payment of $3,000 to Best and Smith 
for their services in connection with the 
consideration of the eight bids submitted 
last April for the Continental’s business. 

Terms of Sale 

Under the terms of the contract of 
sale the Kansas City Life takes over all 
of the business of the Continental Life. 
A non-interest lien of 50% is being 
placed against the reserves of the non- 
registered policies, but this will affect 
only the cash surrender or loan values 
of such policies. Death claims, matured 
endowment, disability benefits, annuity 
contracts, supplemental contracts, policy 
settlement agreements and all other ma- 
turing life and disability contracts and 
agreements of the Continental Life will 
be paid as they mature. 

Superintendent O’Malley turned over 
to the Kansas City Life all of the assets 
of the Continental Life except $225,000 
cash which is being withheld to pay the 
costs of the litigation involving the com- 
pany and the expenses in connection 
with the rehabilitation program carried 
on since May 25, 1934. 

An interesting feature of the Kansas 
City contract is that not only does the 
company waive the collection of interest 
on the 50% lien against the reserves of 
the non-registered policies, but it guar- 
antees to remove the lien at the end of 
ten years if it has not been retired be- 
fore that date. It also provides that no 
service charges shall be made for hand- 
ling the Continental Life business. 





PRINT L.O.M.A. PROCEEDINGS 

The proceedings of the 1936 Special 
Conferences of the Life Office Man- 
agement Association are now being dis- 
tributed to member companies. The 
Eastern Special Conference, held in New 
York City, April 22 and 23, was devoted 
to “Social Security Payroll Taxes—Com- 
pliance Procedure, Records, and Person- 
nel Policies Affected.” The Mid-West- 
ern Special Conference, held in Chicago 
May 25 and 26, was devoted to “Proced- 
ure for Control of Receipts and Dis- 
bursements of Life Company Funds.” 

e proceedings of both meetings are 
published in one bound volume and con- 
tain numerous charts and reports. They 
are being issued from the Association 
headquarters, New York City. 
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General American Lifts 
Old Cash Loan Moratorium 


The General American Life of St. 
Louis, which is being mutualized, has 
lifted the moratorium on policy loans 
and cash surrender values of certain old 
Missouri State policies, two months be- 
fore the date set by the purchase agree- 
ment under which the Missouri State 
business was taken over. 


WILSON’S NEW ZEALAND TRIP 








Engelsman Production Manager to Add 
25,000 More Miles to His Record of 


Ocean Travel; Itinerary 


Eric J. Wilson, traveler and author of 
the book, “There Are No Strangers,” 
will soon be on his way with Mrs. Wil- 
son to New Zealand, his native country. 
Mr. Wilson has been with the Ralph G. 
Engelsman Agency of the Penn Mutual 
in New York since March, 1930. He 
made good as a personal producer and 
is now making a fine record as the 
agency’s production manager, having as- 
sisted in training and rccruiting fifteen 
new men since January, 1935, who as a 
unit rank at the top of the company in 
paid-for production by new organization. 

Mr. Wilson’s trip, which starts August 
15, is far from being a sudden attack of 
wanderlust as he planned it with Mrs. 
Wilson on January 1, 1935. It might 
even be called a honeymoon as that was 
postponed seven years ago when the 
Wilsons married. Since 1906 when he 
took his first long boat trip of seven 
weeks—from New Zealand around Cape 
tlorn to England—Mr. Wilson figures 
that he covered 70,000 miles as a pas- 
senger on ocean liners plus his mileage 
in various countries. And by the time 
he returns to New York City on October 
7 he will have added nearly 25,000 more 
miles to this record making close to 
95,000 miles of ocean travel alone. It 
has been ten years incidentally since he 
left New Zealand. 

The Wilsons’ itinerary starts off with 








See Possible Dividend 
Increase by Sun Life 


LARGE ASSETS, INCOME GAINS 


President Arthur B. Wood Says Assets 
Rise Brings Total to 1931 Level; 
Now $730,000,000 





An increase in dividends to policyhold- 
ers of the Sun Life of Canada will prob- 
ably be one result of that company’s 
substantial increase in assets and income 
incident to the rise in the market value 
of the stocks in its portfolio and the 
increases in dividends by corporations. 
Such a prospect was more than intimated 
by Arthur B. Wood, president and man- 
aging director of the Sun Life, on his 
arrival on The Queen Mary on Monday. 

Mr. Wood stated that the assets of 
the Sun Life had increased $25,000,000 
to $730,000,000 in the first six months of 
1936, which put them up to the level pre- 
vailing in 1931. Income from investments 
has also increased with the larger divi- 
dend payments by corporations. 

The Sun Life has not added to its 
holdings of common stocks for several 
years, investing solely in bonds. Under 
the present Canadian insurance law in- 
vestments in stocks are limited to 15% 
of a company’s assets. 





a trip across the United States to Los 
Angeles, where the Matson Line boat 
Monterey, will be boarded. Honolulu, 
Samoa and Fiji will be visited en route 
to New Zealand. Arriving there Septem- 
ber 4 the Wilsons will spend several days 
in the Thermal region of Rotonua where 
ke spent six months on a farm in 1916. 
The balance of their stay—about twelve 
days—will be spent in and around Auck- 
land, biggest citv of New Zealand, where 
he has a few relatives and many old 
friends. Prior to coming to America he 

as physical director for two years of 


the Auckland Y. M. C. A. 











SUN LIFE ~~: 
~~~ QF CANADA 


EXPERIENCE 





WIDE 











strength. 





THE HISTORY of LIFE INSURANCE is a glori- 
ous tale of Man's endeavour to meet his 
greatest instinctive need—Security. To 
this end, the system of mutual co-operation 
known as Life Insurance has been evolved 
through the ages and, to-day, stands tested 
and proved beyond doubt, having with- 
stood the storms of human affliction 
and economic disaster with unimpaired 


THIS GREAT MISSION of PROTECTION has 
rendered service to humanity beyond esti- 
mate, and the Sun Life is proud of its 
Sixty-five years partnership in a business 
of such exemplary record and tradition. 











THERE'S A SUN LIFE POLICY FOR EVERYONE 





R. H. Denny Succeeds 
R. L. Jones in N. Y. 


STATE MUTUAL GENERAL AGENT 





After Fifty-two Years in Life Insurance 
Veteran Retires; Denny, from Cleve- 
land, Formerly Agent Here 


On Monday Robert H. Denny will be- 
come general agent for the State Mutual 
Life of Worcester and Robert L. Jones 
after fifty-two years of service to life 


ROBERT L. JONES 


insurance will become general agent 
emeritus with a continuing interest in 
the agency. 

Mr. Denny has been in life insurance 
since his resignation from the Army in 
1919. His first connection was with the 
L. A. Cerf Agency of the Mutual Benefit 
in New York City, and he remained there 
eight years, leaving to join the E. T. 
Wells agency of the National Life of 
Vermont. He worked one year with that 
agency in New York, then transferred to 
the National Life’s agency in Cleveland 
under E. B. Hamlin. He has been there 
from 1929 until the present time. 

Mr. Denny was born in Plymouth, 
Illinois, and attended Central College in 
Oklahoma, where he took the arts 
course. In college he was active in foot- 
ball and basketball and belonged to Phi 
Alpha Omega fraternity. In April 1917 
he enlisted in the Army and went over- 
seas with the A. E. F. He was in the 
Army of Occupation until his resignation 
in 1919 with the rank of lieutenant. 

Mr. Jones, since his appointment as 
general agent more than twenty years 
ago, has become extremely well known 
to the life insurance fraternity through 
his work as treasurer of the National 
Association of Life Underwriters, the 
position to which he has been reelected 
for many years. 

Born in Brooklyn, Mr. Jones began his 
insurance career at the age of 13 as 
errand boy in the home office of the old 
Mutual Reserve Fund Life Association 
in New York. That was fifty-two years 
ago. He remained with the organization 
until he was 37, and served it as assis 
tant secretary during his last ten years 

He left in 1906 to become assistant 
manager and supervisor of the Mutual 
Benefit in New York. He came with 
State Mutual seven years later as assis- 
tant general agent and in two years was 
advanced to head another general agency 
established in the city. 

Mr. Jones is a past president of the 
Life Underwriters Association of New 
York. It was during his term of office 
that the New York Training School of 
New York University was begun, spon- 
sored by the association. 


W. & S. CONVENTION TODAY 

The Western & Southern Life begins 
a two-day Field Leaders Club conven- 
tion in Cincinnati today. 
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N. Y. hues Reviews 
Books About Twisting 


THINKS AUTHORS TOO SWEEPING 


Muckrakers See Only Good in Replace- 
ment While Speicher Points Out 
Harm Done 


member of Green- 
New 


reviewed for the 


Alexander Lindey, 
baum, Wolf & 
York law firm, has 


Ernst, well-known 


Herald Tribune’s book section on one 
page one of ‘he muekraking "fe insur- 
ance books, that of Mort and E. A. Gil- 


bert, and another book which replies to 
the muck-rkers and -as -vrritten by 
Paul Speicher of the R. & R. Service. 
The review, which covers three columns, 
is fair. 

The Gilberts recommend twisting. Mr. 
Speicher shows why twisting is injurious 
to the interests of the policyholder. In 
Mr. Speicher’s opinion the twister is a 
rascal and a thief who uses lies, incom- 
plete comparisons and distortions to 
wrench a man’s life insurance program 
out of natural shape, thereby leaving an 
incalculable trail of loss. By way of vin- 
dication he points to anti-twisting laws 
in thirty-six states. 

Calls Both Books Super-Partisan 


In the opinion of Mr. Lindey authors 
of both books are too biased. The Gil- 
bert’s book is described as a savage in- 
dictment; the Speicher book as “a sanc- 
timonious defense brief.” Mr. Lindey 
says the Gilberts condemn virtually 
every existing insurance practice; Mr. 
Speicher surveys the identical scene and 
finds nothing wrong except the critics. 
Continuing, he says: 

“The average man, given to the in- 
genuous belief that figures don’t lie, is 
likely to be bewildered on reading these 
two books. He will see figures used to 
prove two diametrically opposed conten- 
tions. It will be difficult indeed for him 
to know where the truth lies.” 

It is the wide-spread opinion of the 
insurance business that Mr. Speicher’s 
book is a valuable document and will do 
a great deal to stop twisting. 





NAME EXAMINING COMMITTEE 





Northwestern Mutual Trustees Appoint 
Policyholders on Group to Ex- 
amine Company 


Members of the examining committee 
of policyholders of the Northwestern 
Mutual Life appointed at the annual 
meeting of the board of trustees are as 
follows: H. J. Harwick, executive man- 
ager, Mayo Clinic, Rochester, Minn.; 
George B. Luhman, president, First Wis- 


consin Trust Co., Milwaukee; J. V. 
Munro, aac president, Caterpillar Trac- 
tor Co., Peoria, Ill.; Chris L. Christensen, 


dean ay the college of agriculture and 
director of the agricultural experiment 
station and extension service, University 
of Wisconsin, Madison; and Lewis G. 
Harriman, president of the Manufactur- 
ers & Traders Trust Co., Buffalo, N. Y. 

This examining committee is appointed 
annually from policyholders of the com- 
pany in all parts of the country, and 
serves as the policyholders’ check on 
general policies and methods pursued by 
the company. Employing its own audi- 
tor to make a balance sheet of the 
books, the committee presents its report 
at the first meeting of the board each 
calendar year. 





BILLBOARD OF “HONEST ABE” 


A portrait of “Abraham Lincoln,—the 
honest clerk,” has been completed by 
Frederick Mizen, well-known artist of 
Chicago, for use in the fall billboard 
poster advertising of the Lincoln Na- 
tional Life. It is based on the incident 
in the New Salem grocery store which 
gave rise to the nickname “Honest Abe.” 
Before painting it the artist and Dr. L. 
A. Warren, director of the company’s 
Lincoln museum, searched through the 
files of the museum to authenticate ail 
details. 
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McCORD MADE GENERAL AGENT 


Columbian National Appoints Pacific 
Coast Personality at Los Angeles; 
Former Football Official 

Ralph N. (Jack) McCord, well-known 
personality of the West Coast, has been 
appointed general agent for the Colum- 
bian National Life at Los Angeles. 

Mr. McCord started as an agent in 
Bloomington, Ill., with The Northwestern 
Mutual Life and then transferred to the 
National Life of Vermont where he pro- 
gressed so rapidly that, in 1924, he was 
promoted to be a general agent for that 
company at Los Angeles. 

He earned the degree of Chartered 
Life Underwriter, and has been secre- 
tary and director of the C. L. U. Chapter 
of Los Angeles. He has been a member 
of the Life Managers Club of Los An- 
geles and vice-president of that organi- 
zation. 

Outside of his business Mr. McCord 
has also been prominent. A World War 
Veteran, he was a member of the Inter- 
Allied Games Committee after the 
World War, and for years he officiated 
at football games in the Big Ten Con- 
ference as well as among the colleges of 
the West Coast. 








ROSENBERG LEADS COLUMBIAN 





South Bend Agent Has Double Distinc- 
tion; Russell A. Freeman of Idaho 
Next Ranking Producer 
Louis J. Rosenberg of the Columbian 
National Life in South Bend, Ind., won 
the double distinction of becoming both 
president and secretary of the Star Pro- 
ducers Club of the company, according 
to figures announced by Vice-President 
A. A. McFall, vice-president of the Co- 
lumbian National. Russell A. Freeman 
of Idaho Falls, Idaho, won the title of 
vice-president. Both men will play im- 
portant parts at the September regional 
convention of the company at Edgewater 

3each in September. 


Best’s Life Insurance Reports 


For ’36 a Valuable Reference 


The 1936 edition of Best’s Life Insur- 
ance Reports is now available. This book 
is an invaluable reference source for 
those in the life insurance business giv- 
ing reports on legal reserve companies, 
fraternal benefit societies and assessment 
associations operating in the United 
States and Canada. It is published by 
the Alfred M. Best Co., Inc., 75 Fulton 
Street, New York. The 1936 book is the 
thirty-first annual edition and contains 
more than 1,500 pages. 

Individual company reports on finan- 
cial condition, management and oper- 
ating results fill the bulk of the volume. 
The early pages are devoted to a de- 
tailed explanation of the basis and form 
of the reports, comments on investments, 
on margin for contingencies and on op- 
erating results. Other valuable informa- 
tion is also included in this edition. 





WHOLESALE DEALERS BUY 


Wholesale dealers continue to occupy 
a prominent place in the 1936 life insur- 
ance buying picture, according to the 
monthly survey of The Lincoln National 
Life. Last month they held first place 
among buyers of big policies both in 
number of policies purchased and in 
total amount of insurance represented. 
Closely following wholesale dealers on 
the list of largest number of big policies 
purchased were: Brokers; bank mana- 
gers and real estate company officials; 
lawyers, judges and justices; insurance 
agents; office managers; agents and col- 
lectors; and automobile and accessory 
dealers. 





OCCIDENTAL ENTERS LA. 


On July 21 the Occidental Life of Cali- 
fornia received from Louisiana its license 
authorizing the company to operate in 
that state. This completes the entry of 
the Occidental in all States west of the 
Mississippi River. 
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Made Vice- President 
Geo. Washington Life 


O’NEILL’S NEW POST 


JAMES E. 


For Fourteen Years Was Agent and 
Supervisor in New York Territory; 
His New Duties 





James E. O'Neill, well-known in the 
New York production field where for 
fourteen years he has had experience as 
agent, as a supervisor, and as a trainer, 
has been elected vice-president of the 
George Washington Life of Charleston, 





JAMES E. 


O’NEILL 


W. Va. He will have direct charge of 
agency work in West Virginia, Ohio and 
Michigan, while Vice- President Ernest 
C. Milair, in addition to acting as agency 
manager, will be in charge of Virginia, 
Kentucky, Tennessee, North Carolina, 
South Carolina and District of Columbia. 

Mr. O'Neill was born in Portsmouth, 
Va.; was educated in schools of New 
Jersey, and his first employment was 
with the Central R.R. of New Jersey. 
During the World War he served in 
France and was selected by his com- 
mander to attend the officers’ training 
school in old Napoleonic barracks in 
Central France. He was picked because 
of his ability to handle men as only one 
man from each company was eligible for 
this training. With a number of other 
officers he was placed in charge of the 
largest American prison camp in France 
the year following the War, 900 men 
being under his supervision. 


Insurance Experience 


Upon his return to the United States 
he entered the life insurance business, 
his first association being with the Jos. 
1). Bookstaver agency of the Travelers 
in New York. Later, he went with the 
Prudential when the late C. A. Foehl 
was manager in New York and then with 
the Daniel J. Quinn agency in Brooklyn, 
and he was an agent and agency assist- 
ant. While with the Prudential he made 
a number of talks about life insurance 
before representatives of the New York 
Telephone Co., talking in all to about 
7,000 persons. He also edited “Radio 
Broadcast,” a weekly publication ad- 
dressed to producers. He joined Recht 
& Kutcher agency of the Northwestern 
Mutual in the Empire State Building as 
field supervisor where he organized and 
trained a unit in addition to doing per- 
sonal writing. 





LIFE CO. VA. TO ENTER ILL. 


The Life Insurance Company of Vir- 
ginia has applied for admission into IlIli- 
nois. The company recently reduced its 
maximum authorized capital from $10,- 
000,000 to $6,000,000 of actually issuec 
stock so as to comply with provisions 0 
the laws of that state. It does not plan 
an immediate development of territory 
in the state. 
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isin P. Goitumn pe Has 


Increase For Fourth Year 


For the fourth consecutive year dur- 
ing a period when general business con- 
ditions were uncertain and were reflected 
in the life insurance business, the Spring- 
field, Mass., agency of the Aetna Life, 
under James P. Graham, Jr., as general 
agent, has shown an increase in new 
business. A comparison of the first six 
months period for these years with the 
percentage increase shows the following : 
First six months 1933 showed gain of 
2% ; 1934 gain of 16%; 1935 gain of 48%; 
1936 gain of 15%. 

The Graham agency in the first half 
of 1936 is 100% ahead of the first half of 
1932, the year before Mr. Graham took 
charge of the agency. Up to the middle 
of the year the agency had paid for 
more Group insurance than for the en- 
tire year 1935. If Group were included, 
the agency’s increase is already 56% over 
last year. 

The agency has added some strong 
producers to its organization recently 
among them being J. Mulford Olivier, 
former general agent of the National 
Life at Springfield and Donald Baird, 
former general agent of the Fidelity Mu- 
tual at Springfield. For the first six 
months E. W. Nelson, leading producer 
of the agency stood eighth in the entire 
country for the Aetna Life. 

Under the direction of General Agent 
Graham the Aetna Life’s Springfield 
agency has produced one of the most 
consistent business growths in the com- 
pany ’s entire agency organization. 


GOT OFF HEARSE, BOUGHT 








Virginia Woman Stopped Funeral for a 
Few Minutes to Discuss Policy 


With Agent Along Road 


Dr. J. H. Smith, district agent at 
Emporia, Va., for the Atlantic Life, who 
claims the distinction of having been as- 
sociated with the Atlantic longer than 
any other person, had a novel experi- 
ence the other day in writing a case in 
the Northern Neck section of Virginia. 
He was motoring along a road near 
Reedville with an agent of that section 
when he met a funeral procession. Pull- 
ing aside to let it pass, he was greatly 
astonished when a lady seated on the 
hearse with the driver alighted and in- 
quired whether she could buy some in- 
surance. 

Dr. Smith and the agent accompany- 
ing him who happened to know the lady 
told her that she certainly could but 
suggested that they see her the next day 
so that the funeral would not be delayed. 
“That’s fine,” she said, as she resumed 
her seat on the hearse. The next day 
they called at her home and provided 
her with the desired amount of insur- 
ance. 


WOULD ABOLISH OKLA. BOARD 


In the annual report submitted to the 
governor by Commissioner Jess G. Read 
of Oklahoma, he officially recommended 
abolition of the State Insurance board 
and of the Oklahoma Fraternal Insur- 
ance board, stating: “I have never found 
any good reason for existence of the 
State Insurance board. Either the board 
or the Insurance Commissioner’s office 
should be abolished, thereby saving a 
duplication of work, waste of time and 
removing a convenient vehicle for pass- 
ing the ‘buck’; and also avoid confu- 
sion in the minds of the public and in- 
surance fraternity as to which authority 
they should look to for the transaction 
of business. The Fraternal Board makes 
no provision for payment of expenses 
nor for postage, telephone calls and 
necessary expenses to the proper func- 
tioning of this unit of government.” 


BOTNICK WITH VOGEL, NEWARK 


Jack Botnick has been appointed sup- 
ervisor in the William S. Vogel agency 
of the Columbian National Life in New- 
ark. He entered insurance as agent in 
1933 with the Continental American in 
Newark, was transferred to the Brooklyn 
office when it was opened in 1934. He 
is a graduate of New York University. 














HEARD on the WAY 





Roderic Olzendam, who for some years 
has been research director, Metropolitan 
Life, has been made director of the so- 
cial security bureau of the company. A 
University of Vermont man, after some 
experience in the industrial world, he 
became affiliated with the International 


Labor Bureau of the League of Nations, 
Geneva. His acquaintance with men in 
public life is unusually large. 

Mr. Olzendam was a member of the 
Metropolitan Life’s unemployment in- 
surance commission, which made an ex- 
tensive survey of unemployment and 
other social insurance conditions in 
Great Britain and Europe several years 
ago, a result of that survey having been 
the publication by the Metropolitan Life 
of a number of monographs which the 
company has put at the disposal of the 
public. They have been kept up to date 
and have furnished data on the subject 
in a manner easy to read and simple of 
comprehension. 

The Metropolitan Life’s commission on 
unemployment insurance, visited a num- 
ber of countries, and consisted of the 
late Dr. Lee K. Frankel, vice-president 
of the company and head of its social 
welfare division; Vice-President James 
D. Craig, who is the company’s Chief ac- 
tuary, and Mr. Olzendam. 

While this commission was abroad it 
met many men of considerable distinc- 
tion, and probably the busiest day in- 
cluded these events: 

Breakfast with Lloyd George at his 
home, Dame Margaret George and their 
daughter Miss Megan, now a member of 
Parliament, being present; an _ inter- 
view with Major Isadore Sammon, man- 
aging director of the Lyons outfit which 
runs the great chain of restaurants in 
London; luncheon with General Charles 
G. Dawes, then U. S. Ambassador to the 
Court of St. James; Walter Lippmann, 
the political columnist, and his wife also 
being at the table; a 3 o’clock interview 
with the president and secretary of the 
British Medical Association at the Carl- 
ton Hotel; and the windup was a dinner 
at a club, the hosts being the Metro- 
politan Life’s unemployment insurance 
commission and the guests, thirty repre- 
sentative British employers of labor. 





Benjamin Bensinger, former president 
of Brunswick-Balke-Collander Co., Chi- 
cago, left $2,500,000, largest. line of any 
one who died last year, according to 


Life Insurance Distributions number of 
The National Underwriter, out last week, 
which says that life insurance policy- 
holders and _ beneficiaries were paid 
$2,903,053,202 last year. The companies 
paid more than $21,000,000 in double in- 
demnity claims for the year; and $96,- 
656,355 in total disability claims. 

Second largest amount paid to bene- 
ficaries of an individual was on life of 
Calvert B. Cottrell, Westerly, R. L, presi- 
dent of a printing press plant, $1,020,000; 
and third largest to heirs of John G. 
Treanor, Los Angeles, $670,783. Appar- 
ently, Will Rogers, the comedian, stood 
fourth as his estate got $582,500 in life 
insurance proceeds. 





Friends of Mrs. Claude H. Voorhees, 
wife of the general counsel of the Con- 
necticut General, and who was seriously 
injured in an automobile accident re- 
cently near Hartford, will be glad to 
learn that she is recovering. 





William M. Harris, who this month 
retired as inspector of agencies, New 
York Life, Greater New York depart- 
ment, was in San Francisco when the 
great fire of 1906 swept San Francisco. 

While the fire was raging Mr. Harris 
had the company’s records buried safely 
in Golden Gate Park. He dug them up 
again before the last embers were cold 
and the New York Life was the first 
insurance office to re-open in the burned 
area. Obtaining gold coin from the 
United States Mint he was ready to 
make loans under the company’s policies. 


Uncle Francis 





MONTCLAIR NEWSPAPER STORY 


The Montclair Times ran an entire 
page of feature stories about the Bank- 
ers National Life on the first anniversary 
of the company’s moving to Montclair. 
Included were pictures of the building 
and the various officers, reports on the 
operations of the company, and a story 
on how the leaders of the organization 
are fitting into the life of the com- 
munity. 





The Galic Club, employes of the Gen- 
eral American Life, will hold a steam- 
boat cruise on the Mississippi River Au- 
gust 7 and on August 20 the performance 
of “The Red Mill” at the St. Louis 
Municipal Opera will be observed as 
“General American Night.” 





DONALD C. KEANE G. A. 


TOM BRENNAN 





YESTERDAY 


TODAY 


TOMORROW 


-Organized Service- 
THE KEANE AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 


CH 4-2384 225 west 34 STREET 


“MINUTE MEN” 


JACK FAIRWEATHER 


R. D. LICHTERMANN ASSOC. 


CHET LEROY 








Mass. Mutual Sets 
Direct Mail Record 

AGENTS EARN $6284 PER $1 

Figures for First Half of 1936 Show 


Results; One Application For Every 
Seventeen Prospects Addressed 





Use of direct mail facilities by Massa- 
chusetts Mutual agents brought $62.84 
first-year commission for every dollar 
spent, according to figures for the first 
six months of the year announced by 
Vice-President Joseph C. Behan. Seneca 
M. Gamble is manager of the direct mail 
department. 

In the first half of 1936, the agents 
delivered $7,971,000 of business to their 
prospects addressed by the direct mail 
service. This volume lacks only $353,000 
of equalling the total for all of 1935. 
The commissions earned on sales to cir- 
cularized prospects in the semi- -annual 
period of 1936 exceed the total commis- 
sions on direct mail business in the full 
year of 1935 by more than $4,000. This 
fact is brought about by the selling of 
more permanent plans of insurance. 

The agents have averaged one appli- 
cation for every seventeen prospects ad- 
dressed, and $62.84 first-year commission 
for every dollar of direct mail cost to 
them. The commissions earned in the 
first six months average $3.29 per pros- 
pect listed for direct mail attention, with 
no allowance for any prospects who were 
not accessible for interviews. 

Massachusetts Mutual direct mail ser- 
vice includes printed mailing pieces and 
sales promotion letters which are indi- 
vidually typewritten and_ pen-signed. 
First class mail is used exclusively. The 
agents select the folders and letters for 
each prospect, based on the prospect’s 
life situation and need for insurance. 
The Direct Mail Division in the Home 
Office handles all mailings, relieving the 
agents and the agencies of these re- 
sponsibilities. 


BURIAL ASS’NS WIN 








Don’t Have to Reorganize in Texas If 
Maximum Payment Is $150, Texas 
Supreme Court Rules 
A ruling affecting several hundred 
groups such as mutual assessment burial 
associations, small mutual fire insurance 
organizations, lodge benefit societies, 
employes’ benefit societies and the like 
was handed down by the Texas Supreme 
Court July 22 when the Insurance Com- 
mission’s effort to force such groups to 
reorganize and submit to the same regu- 
lations as those imposed on other insur- 

ance companies was overruled. 

The court refused to set aside a deci- 
sion of the Austin Court of Civil Appeals 
that mutual life insurance associations 
which have a maximum benefit payment 
of $150 and limit their business to within 
seventy-five miles of their home counties 
do not have to reorganize and put up 
additional capital. It is estimated that 
the associations affected have a member- 
ship of approximately 1,000,000. The test 
case was brought by the Phillips-Luckey 
Burial Association of Rockdale. 





HENRY M. FASER DINNER 





President Engelsman of Life Under- 
writers Association of New York 
Tells Young Men to Set Goal 
At the monthly dinner of the Henry 
M. Faser agency of the Penn Mutual 
Life on Thursday night of last week 
Ralph G. Engelsman, president of the 
Life Underwriters Association, talked. 
This agency, which is at 625 Madison 
Avenue, New York, consists of young 
agents. The agency, fourteen months 
old, has ten full-time men. Starting 
from scratch it has made a very fine 

record. 

Mr. Engelsman advised the agents to 
have their own definite goal and to see 
that it is attained. Training and in- 
struction of all kinds are valuable, bui 
unless the agent will spur himself on, 
develop his own resources, he will pro- 
crastinate and fall into ruts. 





SR EE Ree cer ee 





Page 8 


George I. Cochran 30 Years 
At Head of Pacific Mutual 





GEORGE 1. COCHRAN 


It will be difficult for life insurance 
people to think of George I. Cochran as 
severed from the affairs of the Pacific 
Mutual Life as an executive. The list 
of officers and directors of the new com- 
pany which takes over the business of 
the old does not contain Mr. Cochran’s 


name. For thirty years he was president 
and main directing genius of the Pacific 
Mutual organization, only last year be- 
coming chairman of the board on the 
election of A. N. Kemp to the presi- 
dency. 

Mr. Cochran has been, over the years, 
- of the leading citizens of southern 
California, identified with a wide variety 
of business and civic affairs and he has 
seen Los Angeles grow from a tourist 
town to become California’s largest city 
and in fact the largest city in area in 
the United States. 

Although a Canadian by birth, Mr. 
Cochran has been a Californian since 
1888. He was educated at the University 
of Toronto, admitted as barrister-at-law 
there and went to Los Angeles because 
his father was dean of the University of 
Southern California. As a young prac- 
ticing attorney Mr. Cochran achieved 
distinction, having acted for the Los An- 
geles Clearing House in the panic of 
1893. In 1900 he took a leading part in 
organizing the first life insurance com- 
pany in Los Angeles, the Conservative 
Life. As the city grew he became iden- 
tified with many of its most important 
companies aiding in the organization of 
the United Electric, Gas and Power Co., 
the Santa Barbara Railroad Co. and 
when both were amalgamated with the 
California Edison Co. he served as coun- 
sel. It was in 1906, when the Conserva- 
tive Life and the Pacific Mutual Life 
were merged, that he became president 
of the latter company. Now 73 years of 
age and with a long and interesting 
career behind him, Mr. Cochran will 
doubtless not be looking for new worlds 
to conquer. 
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Pacific Mutual 


(Continued from Page 1) 


partment; Dr. L. H. Lee, medical direc- 
tor and T. Russell Harriman, Jr., 
secretary. 


New Company in Excellent Condition 


In a letter to policyholders President 
Kemp stated that all policies in the life 
and accident department are fully rein- 
sured and protected by adequate reserves 
with the exception of the non-cancell- 
able disability policies. He stated that 
no reduction will be made in the amounts 
payable on claims filed prior to the 
reorganization. Furthermore, certain 
designated profits that may accrue in 
the future under non-participating life 
business and on business in the accident 
department will be allocated toward in- 
creasing the benefits which will be pay- 
able on claims in the future under these 
non-cancellable policies. The company’s 
life and accident departments each have 
their own reserves which are entirely 
adequate. 

In a statement to The Eastern Under- 
writer, Vice-President D. C. MacEwen 
said: 

“In the interests of all policyholders 
corrective measures were necessary re- 
specting non-cancellable disability busi- 
ness because of inadequacy of reserves 
for future claims. Required legal steps 
were insolvency proceedings by Insur- 
ance Commissioner; then automatic cor- 
rection of the non-cancellable situation 
by reduction in non-cancellable indem- 
nity for future claims not yet incurred 
commensurate with proper premium 
rate; then formation of new company 
to reinsure all business of old company, 
including non-cancellable, thus reduced. 
This has all been done with approval of 
court. 

“All policyholders in life and other 
divisions of accident department are 
fully protected. All claims will be paid in 
full, including non-cancellable originat- 
ing prior to change. 

“The new company will operate with- 
out interruption and the only policy 
change is reduction in indemnity of non- 
cancellable policies for future claims. In- 
surance commissioner considered it ad- 
visable to place moratorium of sixty days 
on life policy loans and surrenders dur- 
ing process of reorganization. 

“The reorganization places the com- 
pany in excellent financial position.” 


Assumes Agents’ Contracts 


The reinsurance agreement provides 
that the new company will assume all 
outstanding agents’ contracts of the old 
company with restrictions on commis- 
sions on non-cancellable business. 

Stockholders of the old company shall 
be entitled to receive pro rata for a 
period of ten years from the agreement 
the net earnings of the new company 
derived from that portion of the busi- 
ness of its non-participating life, acci- 
dent and health departments represented 
by policies of the old company remain- 
ing after the holders of non-cancellable 
policies who shall have elected to accept 
the reinsurance of their policies on the 
reduced basis shall have been restored 
to the original benefits provided in their 
policies. At the end of the ten-year 
period the new company is to create a 
fund amounting to $10 per $1,000 of non- 
participating life insurance assumed by 
the new company to which fund the 
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THE PERFECT HEDCE 


RETIREMENT INCOME in an up-to-the-minute contract with insurance. 
An unbeatable hedge—unusual automatic conversion privilege to ordinary life 
—without medical examination or other evidence of insurability—at a 
reduced premium stipulated in the contract. 


A Special Opportunity for a Special Class 


MATTHEW J. LAUER AGENCY 


CONTINENTAL AMERICAN LIFE INSURANCE Co. 
10 East 40th Street, New York 


For information call 
Lexington 2-5770 


A Delaware Corporation 


Sam Sapirstein 








stockholders of the old company shall be 
entitled pro rata interest. 

The agreement provides that as soon 
as possible there shall be prepared a 
plan for voluntary mutualization of the 
company. Participating in the conven- 
tion examination with California were 
the departments of Louisiana, Ohio, Vir- 
ginia, Washington and Texas. 

Commissioner Carpenter gave $23,025,- 
470 as the amount of deficiency in non- 
can. reserves. The old company had 
$636,000,000 of life insurance outstanding 
and admitted assets of $215,000,000, as of 
December 31, last. 





Bertrand J. Perry 
(Continued from Page 4) 


these purchases, giving the final o. k. 
While the building was being built Mr. 
Hall died and Mr. Perry took over his 
duties. In 1927 the building was finished 
and the company moved in. In 1928 
Mr. Perry was made a director and vice- 
president of the company. 


Elected President 


Following the death of William H. 
Sargeant Mr. Perry was elected presi- 
dent of the Massachusetts Mutual Life. 
He made his first appearance as the 
company’s chief executive at the con- 
vention of the Agents Association of the 
Massachusetts Mutual Life in June. It 
was an unusual speech because he told 
the agents of some of his objectives as 
the new head of the company. He de- 
clared that one of his major concerns 
was the working out of a complete and 
close co-ordination between every de- 
partment of the business, between every 
individual. As one phase of the plan he 
described the visit the executive com- 
mittee of the General Agents Associa- 
tion had made to the home office at his 
invitation. Meeting in the board room 
there was a frank discussion of selling 
problems. 

“IT regard an agency office not as a 
thing apart from the home office, but as 
another department with which we must 
cooperate just as much as we do with 
the policy department or the actuarial 
department,” he said. “Our sense and 
scheme of organization will not be sound 
until that has been done. It means that 
each one of you is a member, not a dis- 
tant, disconnected and relatively small 
unit, but of the big centralized machine 
in which you are an important factor 
and with an important function to per- 
form. Organized on that basis and with 
every part of the mechanism running as 
it should there is no possible question 


that we can accomplish anything we set 
out to do.” 
Innovations 

He told of other innovations being 
planned by the company. An increase 
in the personnel of the agency depart- 
ment at he home office in order to give 
better po'icyholders’ service; more fre- 
quent vis'ts of the home office officials 
to the field; improved plans of. sales 
technique with a preliminary campaign 
in connection with the issuance of new 
contracts; liberalizing of settlement op- 
tions under corporation policies; making 
available of options on older policies 
which in their present form have no such 
provision; issuance of alternate or addi- 
tional policies upon request, with a sim- 
plification of the amendment require- 
ments; arranging to send copies of the 
annual statements to such beneficiaries 
as are receiving payments under settle- 
ment option clauses; changing of pres- 
ent single sheet policy form to the mul- 
tiple sheet form, thus permitting greater 
flexibility and easier handling with a 
client; building a comprehensive plan of 
determining agency costs which will be 
accompanied by a financial supervision 
arrangement that will aid general agents 
in handling of problems of that nature. 

He also announced that there would be 
developed a new method of supervision 
and guidance regarding recruiting, selec- 
tion and training of agents, with proper 
attention to turn over and compensation. 
Another announcement was that the 
company would take advantage of the 
services of Professor Greaves of Yale to 
visit the company’s territories and talk 
about development of personality and 
improvement of approach. 

His Personality 

The personality of the Massachusetts 
Mutual Life president can be easily com- 
prehended by those who have read this 
article. Life outside of the office is rest- 
ful and home loving. He reads a lot but 
has few hobbies, not being a devotee of 
golf, fishing, hunting or similar sports 
activities. 

Asked for his particular recreational 
interest he said to the writer: “I am 
fond of gardening. I like being a dirt 
farmer. 

An unusually interesting photographic 
study of President Perry, taken in his 
garden, obtained by The Eastern Under- 
writer, illustrates this article. 





HEADS NEW CASTLE ASS’N 
W. J. Stafford, manager Metropolitan 
Life, has been elected president of the 
New Castle, Pa., branch of the Pitts- 
burgh Life Underwriters Association. 














OUR LEADERS 


1. Low Cost Preferred Risk 
Ordinary Life—Family Income—Adjustment 


2. Retirement Income Endowments 
Income @ 55, 60, 65 or 70 


3. Juvenile Education Endowments 
4. Attractive General Agent's Contract 


PHILADELPHIA LIFE INSURANCE COMPANY 
111 N. Broad Street, Philadelphia, Pa. 
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from birth to 65 next birthday. 


Basil S. Walsh 
President 


INDEPENDENCE SQUARE, 





THE HOME LIFE INSURANCE COMPANY 
OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life insurance. 
Modern policies are issued, on both Industrial and Ordinary plans, 


A POLICY FOR EVERY PURSE AND PURPOSE 


Joseph L. Durkin 
Secretary 


John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 
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The Mutual Life’s Training Course 


The Mutual Life has compiled an “In- 
troductory Training Course for Life In- 
surance Representatives” which is now 
required reading for full-time agents. 

The course consists of a boxed set of 
ten books of sixteen pages each, printed 
on India Text book paper and bound in 
Coronet sand plate covers. The charts 
and illustrations are in wood-cut effect 
similar to the style adopted for all the 
company’s booklets and prospecting lit- 


erature. 
Of the ten books in the course, seven 
are on life insurance, one discusses the 
opportunity for successful field work as 
a career and the final two books are 
concerned with prospecting methods. 
The books on life insurance are the work 
of J. B. Maclean, associate actuary. 
Subjects Treated 
In the course as issued by The Mu- 
tual Life, the Representative is invited 
to look at “The Life Insurance Princi- 
ple,” “A Specimen Policy Contract,” 
“The Most Important Policy Forms,” 
“Definitiions and Special Forms and 
Contracts,” “Dividends and Income Set- 
tlements,” “Life Insurance as Protec- 
° _ ° ” rn 
tion,” “Life Insurance as Savings.” The 
prospecting books discuss “The Import- 
ance of Preparation” and “The Market 
for Life Insurance in the Community.” 
The requirements for a successful car- 
eer are given as energy, common sense, 
character, stability and genuine sym- 
pathy with the hopes of other human be- 
ings. Primary life insurance appeals are 
listed as 
— to love of one’s own people 
— to motherhood and fatherhood 
—to the building of character 
— to thrift and saving 
— to reasonable but nit too string- 
ent self-denial 
— to ultimate peace of mind ; 
to choice oi what things are ol 
value and v hat are not 
— to far- sightedness 
— to the carrying on of an ideal in 
a home, a business or a service 
after one is gone 
— to the desire to be systematic in 
one’s habits 
— to’ see something grow ; 
— to profit through cooperation with 
others and (if properly planned) 
— to accumulate a fund which may 
be eventually drawn upon to 
help maintain one’s own inde- 
pendence, security ,and_ self-re- 
spect in later years when earning 
power diminishes and the need 
for life insurance protection is 
outlived 


The Real Function of An Agent 


Much emphasis is placed on the im- 
portance of published and reprinted ad- 
vertisements which introduce the agent 
to the prospect either through the efforts 
of the company or the agent or both 
in advance of the planned interview. 
The modern representative, it is stated, 
“differs from most individuals offering 
articles or services to the public. He is 
in no sense a salesman and should never 
think of his occupation as selling any- 
thing. He does not sell nor does the 
public buy life insurance in the sense 
that commodities of life are bought and 
sold. It is true that the representative 
draws a remuneration for his work, but 
he is paid that remuneration for his 
services to his company and those whose 
life insurance he arranges, because he 
helps them conclude a mutual contract, 
each party to which agrees to carry out 
its terms.” 

The prospective agent is given detailed 
descriptions of the policy contract, re- 
serves, mortality, dividends, special bene- 
fits, comparisons of advantages under 
each form of contract, how to make out 
an application, income settlements. An 


entire book is devoted to the protection 

element in life insurance. 

Ten Rules to Guide Agent in Protection 
Argument 

In presentirig the subject of protection, 
one of the books lists ten rules for the 
representative’s guidance as follows: 

1. Seldom can people be frightened 

into thinking what may happen. 

2. A man’s private affairs are his pri- 
vate affairs. Tact and understand- 
ing are required in dealing with 
them. 

It is easier to talk to a man about 
what you want to do WITH him 
than what you want to do TO him. 
And it is easier to talk about what 
you want to do FOR him than eith- 
er, provided he believes in you. 

Success is the science of being 
believed in. 

There is no substitute for the in- 
terview, but of two competitors 
both in search of an interview, all 
other things being equal, the one 
who sends printed matter in advance 
of the interview will succeed over 
the one who doesn’t. 

People as a rule do not “reply” 
life insurance advertisements or 
other messages. They expect to be 
called on anyway. 

Healthy people, who are the only 
good prospects, think in healthy 
terms; such as growth; strength 
security; progress and achievement; 
skill and _ ability; authoritative 
knowledge; organization; loyalty; 
square - dealing ; persistence — all 
“energy” words. 


An Exploded Theory 


8. The generally accepted theory that 
people do not want to see life in- 
surance representatives should be 
taken with a grain of salt, cartoon- 
ists and “wise-crackers” to the con- 
trary. The truth is that each day, 
week or month, thousands who at 
first gave the impression they were 
“not interested” have been made 
interested by some carefully plan- 
ned pre-approach. 
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9. The representative who can decide 
today what persons he plans to in- 
terview a week or two weeks from 
today and who will prepare him- 
self and those to be interviewed for 
those future calls will never need 
complain that he is “all out of 
prospects.” 

10. The successful representative is 


constantly alert to prevent ag one 
being interviewed from thinking of 
life insurance as a “policy” or piece 
of paper and will use every means 
available to get him thinking of 
life insurance as a plan of protec- 
tion to be commenced, expanded 
and completed as_ circumstances 
make it possible. And the repre- 
sentative studying and _ proposing 
and following up such a plan or 
program is the one most likely to 
secure the succeeding applications, 
other things being equal. 

Other subjects discussed in the course 
are home-budgeting, the model life in- 
surance plan, creation of the savings 
habit, preparing for the interview, get- 
ting people to think with you. new 
methods of prospecting without having 
to depend on the charity or cooperation 
of others. The final book contains a list 
of eighty-five different prospect sources 
from which a representative may develop 
his working list. 





ARGUE GROUP IN CERMANY 

Group insurance, taken for granted in 
this country as an important industrial 
factor, is a subject of much discussion in 
Germany. Banned a few years ago, it is 
now writable under limits. In a recent 
issue of Neumann’s Zeitschrift of Berlin 
a long article discusses the American 
experience and whether or not Group 
insurance conflicts with the German idea 
of social insurance. The writer of the 
article thinks that Group supplements 
and is supplemented by social insurance. 


Wm. E. Jones’ Talk On 
Business Insurance 


AGENTS MUST EXERCISE CARE 


Supplemental or Collateral Instruments 
Often Control Agreements In Use 
of Insurance Proceeds 


Business Insurance (and its collateral 
agreements) was discussed at the recent 
field convention of the Northwestern 
Mutual Life in Milwaukee by William 
2. Jones, assistant counsel. He said that 
for a great many purposes in connection 
with business insurance the provisions 
of the life contract are all that is neces- 
sary. For cxample, a life policy written 
on the corporate form and payable to 
the corporation is a complete transac- 
tion in itself. Within the four corners 
of that policy are combined all of the 
provisions that are necessary as a rule 
to carry out the purpose for which that 
insurance was written. 

In recent years an increasing volume 
of life insurance has been written for 
purposes involving the application of pol- 
icy proceeds in ways which would usu- 
ally be difficult and actually impossible 
to provide in the policy itself. In such 
cases it is necessary to resort to some 
supplemental or collateral instrument to 
express the wish of the interested parties 
respecting the disposition of policy pro- 
ceeds after payment by the insurance 
company to the designated beneficiary. 
In all such cases the function of the 
life insurance is merely to provide the 
necessary funds with which to carry out 
the agreement of the parties, and the 
connection of the insurance company 
with the transaction terminates when the 
insurance money is paid. The use of 
the fund after it has been paid by the 
insurance company is controlled by the 
agreement, which is wholly separate from 
the insurance policy—in other words, 
collateral agreement. 

Importance of These Contracts 

It cannot be emphasized too strongly 
that contracts of the character I have 
just mentioned are of tremendous impor- 
tance, ordinarily as much so as a last 
will and testament. They frequently dis- 
pose of large and sometimes major por- 
tions of an estate, and the transactions 
which they set in motion become effec- 
tive after the death of the insured when 
the advice and counsel and wishes of 
the insured cannot be consulted. No one 
should undertake the preparation of a 
document of such far-reaching impor- 
tance, unless he is an attorney. The 
responsibility is too great, and the con- 
sequences of error are too serious. 

Business insurance naturally falls into 
two classifications, viz: (1) indemnity to 
the partnership or corporation to indem- 
nify against the loss of a valuable officer 
or employe (and for which no collateral 
agreement is necessary ;) and, (2), situa- 
tions where the purpose is to acquire 
the interest of the deceased policyholder, 
and where an agreement is necessary. 

One point that occurs to me is w hether 
life insurance on the corporate forni 
and payable to a corporation, upon which 
the corporation pays the premiums, may 
be used in connection with a stock pur- 
chase agreement. 

Many agents seem to be confused on 
this subject. I should not criticize the 
agents in this respect because there are 
many lawyers, particularly those not ac- 
quainted with the subject of life insur- 
ance, who get into difficulties in this 
connection. 

Where Corporation Buys Stock 

Let us first consider the case of a 
corporation which desires to acquire the 
stock of a deceased stockholder. 

Now if the corporation has the right 
to purchase its own stock (and this de- 
pends upon the state of incorporation) 
corporate insurance paid into the cor- 
porate treasury can of course be used 
to purchase the stock of a deceased 
stockholder; but the stock thus pur- 
chased becomes the property of the cor- 
poration. You will find an agreement 
to cover that situation in the booklet 
on collateral agreements. If under the 
laws of the state where the corporation 
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GEORGE A. BOWEN 


The new president of the Leaders’ 
Club of the Midland Mutual Life of 
Columbus, O., is George A. Bowen of 
Mayfield & Bowen, Indianapolis, state 
agents for Indiana. "This agency, organ- 
ized in April, 1935, has already more 
than $1,500,000 life insurance in force. 
Mr. Bowen personally paid for $350,000 
with more than $10,000 in first year 
premiums. 


is organized, the corporation has no right 
to purchase its own stock, then no such 
arrangement can be made. Therefore, 
the first thing to do is to ascertain 
whether under the laws of your particu- 
lar state a corporation has the right to 
purchase its own stock. 
Where Individual Buys Stock 

So much for the case where the cor- 
poration is the purchaser. Now for the 
case where one of the stockholders is 
to be the purchaser. 

Where the © surviving stockholder 
wishes to purchase the stock of a de- 
ceased stockholder, such arrangement is 
purely personal between the stockholders. 
A stockholder cannot use life insurance 
funds payable to and belonging to the 
corporation to acquire stock for his own 
personal benefit. Therefore, if it is an 
individual stockholder who is to acquire 
the stock rather than the corporation it- 
self, a life insurance policy payable to 
the corporation cannot be used as _ the 
foundation for the arrangement. In such 
case the insurance should be written on 
the personal form and the premiums 
should be paid by the stockholders them- 
selves and not by the corporation. If 
the corporation does pay the premiums, 
such premiums should be charged to the 
stockholders as additional compensation. 

Just let me leave this thought with you. 
In our booklet on collateral agreements 
you will find that in all cases where the 
surviving stockholder acquires for his 
own benefit the holdings of a deceased 
stockholder, the insurance is written 
on the personal form. Only in those 
cases where the corporation itself ac- 
quires the stock of a deceased stock- 
holder is the insurance to be written on 
the corporation form. 

Naming of the Beneficiary 

Another subject in which you are al! 
interested in regard to business insur- 
ance arises in connection with the nam- 
ing of the beneficiary. 

The forms in our booklet on collateral 
agreements proceed upon the theory 
that when a stockholder dies, legal title 
to his stock passes to his personal rep- 
resentative (executor or administrator). 
Any conveyance of the stock must come 
from the personal representative. Credi- 
tors or others entitled to share in the 
estate of the decedent are in a position 
to object to a transfer of the stock by 
the estate unless the estate receives ade- 
quate consideration. 

The forms in the booklet on collateral 
agreements contemplate that the stock 
forms a part of the decedent's estate. 
In most cases this is the safer method 
of procedure. Various shortcuts have 
been suggested from time to time, but 
they should be adopted only after com- 
petent legal advice. 
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Elect Claris ine 
Head of Ohio State 


SUCCEEDING LATE U. S. BRANDT 
Former American Life Convention 
Counsel Leaves American Life 
Vice-Presidency 
The election of Claris Adams, execu- 
tive vice-president of the American Life 
of Detroit, to the presidency of the Ohio 
State Life of Gaaien O., puts at the 
head of that company a man who enjoys 
one of the widest circles of friends in 
life insurance. For four years from 1926 





CLARIS ADAMS 


he was executive secretary and general 
counsel of the American Life Conven- 
tion from which post he went to the 
American Life of Detroit. Mr. Adams 


succeeds the late U. S. Brandt who died 
May 1. He will enter upon his new 
duties September 1. Meanwhile, Frank 
\. Knapp, vice-president and chairman 
of the company’s executive committee, 
will continue as acting president after 
which he will resume the office of vice- 
president. 

Starting his career as a lawyer, Mr. 
Adams first attracted the attention of 
the insurance business when he ad- 
dressed insurance gatherings and made 
a hit. He is a native of Mt. Carmel, IIl., 
where he was born in 1891. Educated in 
the public schools of Ohio and at Butler 
College, he took his law degree at In- 
diana Law School and practiced law in 
Marion County. Later he joined the law 
firm of Turner, Adams, Merrell & Locke, 
which specialized in insurance law, put- 
ting Mr. Adams in touch with the insur- 
ance business. He was appointed execu- 
tive secret vf and general counsel of the 
American Life Convention in 1926 and 
four years later joined the American 
— of Detroit as executive vice-presi- 
dent 


AGENTS’ FAVORITE RECIPE 


The Life Aetna-Izer is running a ser- 
ies of articles on the personal side of 
some of the producers’ lives. The first 
article deals with eating and contains 
the favorite recipes of four agents: Bill 
Boyd, Ben Wiseberg, George Henselman 
and Erny Nelson. 


SCHLATER LEADS AGAIN 
R. B. Schlater, Greenwood, Miss., is 
president of the Lamar Life All Sta: 
Club for the second successive year, D1 
I. O. Segura, vice-president and agency 
director, announced. 


WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries @ 
90 John Street, New York 


Telephone Beekman 3-6799 
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Management Group To 
Hold Annual Meeting 


AT WASHINGTON, D. C., SEPT. 30 
L. O. M. A. Announces Program Which 
Focuses on Reducing Costs in 
Home Office Operations 
The thirteenth annual conference of 
the Life Office Management Association 
will be held at the Wardman Park Ho- 
tel, Washineton, 1). C., from September 
30 to October 3. The complete program 
which was announced this week is fo- 
cused this vear upon “Reducing Costs of 
Home Office Operations,” with sessions 
devoted to more recent developments in 
the applica ion of tabulating equipment 
to life office operations and personnel 

administration. 

Dr. Henry C. Metcalf, director of the 
Bureau of Personnel Administration, will 
introduce the personnel subject in the 
form of a paper on “Selection, Training, 
and Motivating the Office Supervisory 
Staff.” William Montgomery, president, 
Acacia Mutual Life, will also appear on 
the program. Another feature of the 
conference will be a visitation to the 
\cacia Mutual new home office building. 

The first day of the meeting is to be 
devoted to a seminar of the Life Office 
Management Association Institute for 
the benefit of those officers of member 
companies directing the Institute educa- 
tional program. The office equipment 
exhibit will also be open cn the first day 
of the meeting. 

Gordon A. Hardy.ick, vice-president 
and comptroller, Penn Mutual, will make 
he presidential address Thursday morn- 
ing. Among the speakers in the after- 
noon will be David Bradley, supervisor, 
Prudential. The banquet will be held 
Thursday evening. Speakers for the bal- 
ance of the program are these: 


Friday Morning 
Rk. Wells Leib, 


Life, chairman 

“New Applications of  Tabulating 
Equipment to Life Office Operations’— 
“Premium Accounting,” I). N. Clark, 
comptroller, Phoenix Mutual; “Alphabet- 
ical Tabulator for Premium Notice Pro- 
duction,” G. E. Cannon, actuary, Oregon 
Mutual Life; “Mortgage Loan and Prop- 
erty Accounting Procedure.” M. H. Le- 
Vita, statistician, Fidelity Mutual; “Pay- 
roll Deduction Accounting and Billing,’ 
Wm. F. Hagerman, comptroller, Minne- 
sota Mutual Life 

Friday Afternoon 

G. A. Clark, actuary Equitable Society, 
chairman. 

“Factors Influencing Acquisition and 
Renewal Costs Which Occur During the 
Growth of a Life Company,” Richard 
Boissard, vice-president, National Guar- 
dian Life; “Economies Realized Through 
Stub Accounting—Branch and Head Of- 
fice,” R. A. Taylor, assistant comptroller, 
Sun Life of Canada; “Better Letter 
Writing,” H. N. Rasely, executive vice- 
president, Burdett College, Boston, Mass. 


Franklin 


statistician, 


Saturday Morning 

W. D. Owens, vice-president and sec- 
retary, Lamar Life, chairman. 

“An Application of Motion Picture 
Photography and the Photo-Electric Cell 
to Sorting and Tabulating Work”’—A 
demonstration with set-up, M. E. Gould, 
desig sning engineer, Washington, D. C.; 
“Periodic Departmental Operating Ex- 
aminations”—Introductory Remarks: F. 
L. Rowland, executive secretary, Life 





INDUSTRIAL 


HOME OFFICE 


INTERMEDIATE 





“Opportunity for Men of Ability” 


THE COLONIAL LIFE 
INSURANCE COMPANY ORDINARY 


— of America — 
(Est. 


Operating in New Jersey—New York—Pennsylvanis 
and Connecticut 
SERVING THE veers 37 YEARS— 
D CONTINUING TO PLEASE! 


“REPRESENT A GOOD COMPANY” 


Three Mass. Mutual Vice-Presidents 


Chester O. Fischer Newest Addition to Executive Staff; 
J. C. Behan and W. A. Rawlings With 
Company Since 1890’s 


Chester O. Fischer, who has been gen- 
eral agent of the Massachusetts Mutual 
Life at St. Louis for ten years, was 
elected a vice-president of the company 
by the board of directors at a meeting 
at the home office in Springfield, Mass., 
last week. He will assume his new 
duties September 1. 

The board also voted to eliminate the 
numerical designation of vice-presidents 
and Joseph C. Behan and William A. 
Rawlings, second vice-presidents, were 
elected vice-presidents. 

The two officers who already held the 
title of vice-president are Henry Loeb 
and Alexander T. Maclean. With the 
present promotions there will be five 
vice-presidents. 

Mr. Fischer, who will be identified 
with the agency end of the company’s 
business, is a graduate of the University 
of Illinois. He entered the life insurance 
business with the Massachusetts Mutual 
in 1914 at Peoria, Ill, and in 1926 was 
appointed its general agent at St. Louis. 





CHESTER O. FISCHER 


PROVIDENT HISTORIC CALENDAR 

For 1937 the Provident Mutual Life 
will issue a calendar using twelve large 
full-color reproductions of early Amer- 
ican historic prints. Cities shown include 
3oston, New York, Kansas City, Cin- 
Cumnei, Philadelphia, Chicago, Baltimore 
and San Francisco, all in the period be- 
tween 1830 and 1855. Other prints in- 
clude the Far West, steamboats on the 
Mississippi and the transcontinental rail- 
road. 
Office Management Association; Discus- 
sion Leader: H. J. Volk, supervisor, Pru- 
dential 

“Expense Control in Small Company 
Operation.” F. L. Conklin, vice- president, 
Provident Life of Bismarck, N. D.; Sup- 
plementary Report—Disposition of Ob- 
solete Records, Sydney A. Smith, secre- 
tary, Penn Mutual Life. 





1897) 
JERSEY CITY, N. J. 


GROUP 








BEHAN 


JOSEPH C. 


Since then he has made the St. Louis 
agency one of the.company’s leaders and 
he himself has become one of the out- 
standing insurance agents of the coun- 
try. He has served in various Capacities 
with local and state associations and in 
1926 served as vice-president of the Na- 
tional Association of Life Underwriters. 
He also has been active on several of its 
committees. 

Joseph C. Behan, one of the most 
popular of all agency executives in the 
United States, educated in the public 
schools at Albany, began his business 
career as a stenographer. He joined the 
Massachusetts Mutual in 1896; later be- 
came chief clerk in the policy depart- 
ment; and in 1912 was elected superin- 
tendent of agencies. He was elected 
second vice-president in January, 1928 
and was made a director early this year. 

William A. Rawlings, born in Edin- 
burgh, Ill. and educated in Kansas, has 
been with the Massachusetts Mutual 
since 1892. 


Cc. V. ANDERSON LEADER 

C. V. Anderson of Cincinnati is leader 
of the Provident Mutual Leaders Club 
for the second consecutive convention. 
W. Laurence Mason of the Loder agency 
is first vice-president of the club as next 
largest producer and Charles Selig of 
the Tunmore agency, New York, 1s 
second vice-president. Other leaders are 
Edward A. Sawin, Harry Andrews of 
Seattle and Stephen V. Klem of Detroit. 


R. E. IRISH A DIRECTOR 


Rolland E. Irish, second vice-president 


of the Union Mutual Life, Portland, Mc., 


has been elected a director. 











HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 


INDIANAPOLIS 
Kansas City 


Omaha 
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Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 
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Harry Ross Boston Manager 
For Guardian, Succeeds Dodd 


Harry Ross, Jr., recently a supervisor 
with the Doremus-Haviland agency of 
the Guardian Life in New York, has 
been appointed manager for the com- 
pany in Boston and will have charge of 
the azency in the Chamber of Commerce 
Building there. The promotion, effective 
August 1, is in line with the company’s 
policy of advancing field representatives 
to agency management when qualified. 

Mr. Ross started his insurance career 
in his native Ne Jersev a few vears 
after graduation from Lafayette College. 
Several years of successful selling were 
followed by appointment as a unit man- 
ager in the Haviland-Gibbs agency of 
the Penn Mutual in Newark. When John 
T. Haviland came to New York as a 
Guardian manager Mr. Ross followed. 

As manager in Boston Mr. Ross suc- 
ceeds Spencer S. Dodd, head of the Guar- 
dian agency there for a number of years 
who has resigned to devote full time to 
his personal production. In that capacity 
he will continue to be associated with 
the agency, specializing in business in- 
surance and estate tax work. 





EXPLAIN NEW PACIFIC MUTUAL 





President Kemp and Commissioner Car- 
penter Address Special Meeting of 
Los Angeles Managers Ass'n 

The Life Insurance Managers’ Asso- 
ciation of Los Angeles held a special 
luncheon-meeting at the Biltmore Hotel 
on Friday, July 24, to consider the Pa- 
cific Mutual Life situation. Present ai 
the meeting were Insurance Commis- 
sioner Samuel L. Carpenter, Jr., and 
President A. N. Kemp of the new Pa- 
cific Mutual Life, both of whom dis- 
cussed the subject in brief talks and 
with reference particularly to the plan 
made for reorganization of the company. 
Opportunity was given for members of 
the association to ask questions in re- 
gard to details. ; 

Those present at the meeting ex- 
pressed their confidence in the plan of 
reorganization as outlined by the Insur- 
ance Commissioner and also expressed 
their desire to cooperate by helping to 
conserve policies now on the books of 
the company. 


WALKED 39 MILES 

When the Bankers Life of Iowa pro- 
duced a new company manual of instruc- 
tions for salesmen recently, it was cal- 
culated that girls employed in the com- 
pany’s own bindery department walked 
a total of thirty-nine miles each to as- 
semble in proper sequence the 127-page 
books. The manuals were prepared, 
complete, in the company’s thoroughly 
equipped printing plant. 


SHREVEPORT GENERAL AGENT 
Jack R. Watson has become general 
agent for the Penn Mutual Life at 
Shreveport, La. Until recently he has 
been with the Allan Gates agency at 
Little Rock. Before entering life insur- 
ance in 1930 he was a Y.M.C.A. worker. 


DANISH CO. 40 YEARS OLD 


_The Danish People’s Life Insurance 
Co. is forty years old; it writes Indus- 
trial business with weekly collection of 
premiums exclusively and has 235,000,000 
insurance (1 Danish crown equal to U. 
S. $.225) in force with a premium income 
of 12,000,000 crowns. 














PEAVY 15 YEARS APP-A-WEEK 

D. E. Peavy, Lincoln National Life in 
Beaumont, Texas, has completed fifteen 
years in the company’s Consecutive 
Weekly Production Club. He is third 
ranking member of the club. 


WILEY PENDLETON RESIGNS 

General agent for the Home Life of 
New York at Kansas City for the past 
three years, Wiley Pendleton has re- 
signed. 





Conn. Mutual Supervisors 


And Cashiers Meet in N. Y. 


Sixteen supervisors and five cashiers 
from The Connecticut Mutual’s New 
York and Newark agencies gathered at 
the Park Lane Hotel in New York last 
week to discuss with home office men 
their problems and objectives of these 
two groups. Representing the home 
office were Superintendent of Agencies 
Vincent B. Coffin and Assistant Super- 
intendent of Agencies Fred O. Lyter. 
Following the meeting a dinner was held 
with J. F. Toomey, Jr., associate general 
agent of the Fraser agency, New York, 
acting as toastmaster. 

This meeting proved so popular and 
helpful that a decision was made to hold 
similar gatherings from time to time and 
an organization committee of the follow- 
ing was appointed: J. F. Toomey, Jr. of 
the Fraser agency, L. M. Huppeler of 
the Boyce agency, and L. N. Bevins of 
the Gray agency, all of New York City. 


OHIO STATE CRUISE 

A party of about 100 officers and field 
men of the Ohio State Life Insurance 
Company will leave Cleveland Sunday 
on a cruise on Lake Erie and down the 
St. Lawrence to Quebec. In the course 
of the trip the company’s annual agency 
convention will be held. Among the offi- 
cers of the company who will make the 
trip are President Claris Adams, who 
will enter upon his duties September 1; 
Vice-president and Medical Director C. 
E. Schilling, Agenc Vice-president 
Frank L. Barnes, Superintendent of 
Agencies W. V. Woollen and George 
Tomlins, head of the accident and health 
department. The trip will last ten days. 








HAMILTON’S TOUR 


Isaac Miller Hamilton, president of 
the Federal Life of Chicago, arrived in 
Los Angeles June 20 for a visit with 
Netherby S. Rankine, manager of the 
southern California agencies of the com- 
pany, and remained in the city until 
July 13, when he left for San Francisco, 
from which city he planned to continue 
his Pacific Coast tour with stops at Port- 
land and Seattle, returning to Chicago 
about August 1, via Denver and Omaha. 





TO START RHODES CAMPAIGN 


On Monday the Rhodes Golden Anni- 
versary campaign of the Mutual Benefit 
begins in honor of Vice-President E. E. 
Rhodes completing fifty years of service 
with the company on that date. The 
campaigns are conducted by the various 
agencies for fifty working days, finishing 
October 1. 





E. ORANGE GENERAL AGENT 


George R. Mack has been appointed 
general agent for the Bankers National 
Life in East Orange, N. J. Mr. Mack 
operates a real estate and general insur- 
ance office and Vaughn Moore will be in 
charge of the life department. 


GIRARD LIFE GAINS 
The Girard Life has a gain in new 
paid-for of 23% during the first six 
months of this year compared with last 
vear. June was 50% higher than last 
June. 








G. W. Fowler, vice-president and 
treasurer of the Bankers Life of Iowa, 
accompanied by Mrs. Fowler, sailed from 
New York July 23 aboard the S. S. Bri- 
tannic, for a visit to England, Holland, 
Belgium, Germany, Switzerland, Italy 
and France. 





John T. Kellogg, veteran life agent and 
agency proprietor in Clyde, N. Y., died 
recently in his home there at the age 
of 77 years. He was ill for a year prior 
to his death retiring after nearly a half 
a century in insurance fields. 


MRS. C. F. NETTLESHIP DEAD 

Mrs. Charles F. Nettleship, wife of 
Vice-president Nettleship of the Colo- 
nial Life of Jersey City, died last Satur- 
day at the Long Branch Hospital. 





O’Malley Bars Woodmen 
Order In Missouri 


CHARGES FRAUD, BAD FAITH 


Reveals $12,000,000 Paid To Pearson 
Agency To Revive Memberships; 
Asks Palmer To Remove Officers 


By David F. Barrett 


Jefferson City, July 29.—Superintend- 
ent of Insurance R. Emmett O'Malley 
early today announced that he had re- 
voked the Modern Woodmen’s authority 
to do business in Missouri. In a leiter 
dated today, sent to the fraternal’s na- 
tional headquarters in Rock Island, Ill. 
he made known his decision which was 
based on the testimony submitted at the 
Department hearing held in the Missouri 
House of Representatives chamber. — 

Late today following up his revocation 
of Modern Woodmen’s Missouri license, 
Superintendent O’Malley in a letter to 
Director of Insurance Ernest Palmer of 
Illinois called upon him to remove the 
present “incompetent management” of 
the fraternal for the protection of its 
membership. This letter discussed in 
much detail the charges upon which the 
Missouri Department had acted. 

Superintendent O’Malley pointed out 
that while his action prevented the so- 
licitation of new business in Missouri it 
would not protect the present members 
and that such protection must come from 
Palmer, adding: “In the interest of thou- 
sands of Missouri citizens who are now 
members of this society, the present in- 
competent, to say the least, management 
should be removed, thereby effecting tre- 
mendous savings and eliminating useless 
positions and wasteful expenditures.” 

The official letter of revocation says in 
part, “I hereby revoke the authority of 
your society to continue business in this 
state for the reasons that you have failed 
to comply with the provisions of Art. 13, 
Chapter 37, revised statutes of Missouri, 
that you are conducting your business 
fraudulently, that you are not carrying 
out your contracts in good faith, that 
you have exceeded your powers as pro- 
vided in your constitution and by laws 
as well as the laws under which you are 
incorporated, all of which was proved 
by evidence adduced in support of the 
charges made, such evidence having been 
presented and heard by me at said hear- 
ing. 

Big Sum Paid To Agency 

Superintendent O’Malley revealed dur- 
ing the course of the hearing that at a 
conference in Kansas City some weeks 
ago attended by himself, George G. Per- 
rin, chief counsel for Modern Wood- 
men, and Arthur N. Adams, a Kansas 
City attorney for the Society, he was 
requested by the attorney to delete from 
the Missouri Department’s report of its 
examination of the fraternal all reference 
to its sole agency contract with Frank 
W. Pearson, Inc. of Chicago for the re- 
writing of Woodmen members under 
new rates fixed by the head camp in 
1929. “I told them I would be violating 
my obligations to the state and its citi- 
zens and to the society and its members 
if I concealed that transaction,” said 
Superintendent O’Malley. Later he 
stated that under this contract the so- 
ciety paid the Pearson organization about 
$12,000,000 while it was lapsing nearly a 
billion dollars of insurance. 

Officers Did Not Appear 

As was expected none of the officials 
of the fraternal society appeared at the 
hearing and no individual came forward 
with a defense against the charges al- 
though at the conclusion of the Depart- 
ment’s testimony Superintendent O’Mal- 
ley gave opportunity to any one present 
to be heard. 

Into the record went the Department's 
report and the exceptions made by the 
Modern Woodmen’s national officers 
prior to the hearing granted to them at 
Rock Island, IIl., on May 8 and 9, as well 
as a complete transcript of the Rock 
Island sessions, and also copies of vari- 
ous reports filed by the organization in 
Canada that differed in policy reserve 
calculations with similar reports made to 





the Missouri department for the same 
years. These discrepancies were used to 
sustain one of the charges that the fra- 
ternal had made false and misleading of- 
ficial statements to the Department. 


Evidence Heard 

Testimony was given by Carroll E. 
Nelson, consulting actuary of the De- 
partment, T. H. Mathis, who was the 
examiner in charge of the Department's 
examination of the fraternal, and other 
examiners that it was impossible for the 
Superintendent of Insurance to obtain 
an accurate picture of the true financial 
condition of the Society through the offi- 
cial reports that were filed with his de- 
partment from year to year. This, they 
said, was especially true as to the ratio 
of actual to expected mortality and also 
the amount of first year’s premiums 
properly belonging to the general ex- 
pense fund. 

It was brought out that after the close 
of the Department’s examination the na- 
tional executive council transferred from 
the general fund to the benefit reserve 
fund $1,229,082.95, which the Depart- 
ment’s examiners had charged was im- 
properly diverted from the benefit fund 
from year to year prior to October, 1935. 

There was testimony that the organi- 
zation is now rewriting some of its poli- 
cies on the American experience 34% 
basis, but that in calculating the reserve 
credits to be given to converting mem- 
bers various methods are used, appar- 
ently with the end in view of keeping 
such credits lower than the reserves to 
be set up. It was stated that under such 
rewriting members will have to pay high- 
er premiums and their only benefit is 
the privilege of a cash surrender value 
after three years. 

An unexpected witness was John W. 
Gault of Minneapolis, who prior to May 
1 last had been an official of the frater- 
nal. He formerly was provincial mana- 
ger and chief agent in Canada and prior 
to that was a district deputy, lecturer 
and organizer in Minnesota. He joined 
in 1903. 

He was questioned about salaries paid 
to high officials and their duties and re- 
vealed that the head camp meeting in 
1933 cost more than $208,000 for the 256 
delegates and 276 other persons who at- 
tended. All were allowed per diem ex- 
penses of $15 a day for fifteen days plus 
ten cents mileage one way. Even high 
salaried officials were given such allow- 
ances. He said he went to the camp to 
“herd the delegates and see that they 
voted as the national officers wanted 
them.” 

There was no reference made to the 
refusal of the Woodmen to pay the Mis- 
souri 2% premium tax. It was stated by 
witnesses that although the liabilities 
included reserve benefit liabilities, ex- 
ceeded the admitted assets as of June 
30, 1935, by $8,286,322.03 a fraternal so- 
ciety is not insolvent so long as it can 
pay death claims when due. It was 
brought out some of the Department’s 
charges were admitted by officials of 
the society. 





Prepare W elcome for Jaeger 


On Return from Scandinavia 

When Vice-president W. W. Jaeger 
of the Bankers Life Company walks 
down the gang plank of the Swedish- 
American liner Kungsholm as it docks 
in New York August 13, he will be greet- 
ed by the company’s New York City 
agency manager, J. E. Flanigan, armed 
with a testimonial in the form of an 
avalanche of “Hello  Bill—Welcome 
Home” greetings, each signed by a 
Bankers Life salesman and notifying the 
Bankers Life officer of the number of 
applications and volume of business writ- 
ten by the salesman during the period 
July 20 to August 5 in his honor. 

The “Welcome Home” contest is be- 
ing conducted without Mr. Jaeger’s 
knowledge and it is anticipated that he 
will be surprised. 

En route to Iceland, bound for the 
North Cape, in the land of the Midnight 
Sun, Mr. Jaeger reports that he met an 
iceberg. Accompanied by Mrs. Jaeger 
the Bankers Life vice-president is now 
cruising in the Baltic. 
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A REHABILITATION IN THE 
PUBLIC INTEREST 

As an example of efficiency in con- 
serving the chief public interest; i.e., the 
equities of policyholders, the Pacific Mu- 
tual Life rehabilitation made history and 
set an example in brilliant contrast to 
some other instances of company impair- 
ment of recent years. Faced with a 
deficit of $24,000,000 in one class of 
business which threatened to involve the 
entire structure of the company, the 
situation was a challenge to the group 
of experts who sat down with the com- 
pany officers to decide on a course of 
action when the examiners of six states 
turned in their report on July 21. Like 
skilled surgeons they decided upon an 
immediate operation to remove the mal- 
ignant growth leaving a sound corporate 
body. 

At the close of business on July 22 
the old company ceased to function and 
by noon the next day a new corporate 
entity, sound in every respect, took up 
the functions of the old, conserving all 
rights of policyholders, paying all claims, 
with the non-cancellable accident and 
health policies adjusted to a _ healthy 
basis. Here was a lapse of but four hours 
in the complete reorganization and ad- 
justment to a serious situation which 
might have dragged on under less skill- 
ful handling until policyholders’ equities 
had become impaired, business had 
lapsed, the agency organization disor- 
ganized, the whole producing what might 
be an impossible handicap on an institu- 
tion that has been giving admirable ser- 
vice to the public for sixty-eight years. 
To be. sure, something of the situation 
with respect to the company’s experi- 
ence on non-cancellable business has 
been known for quite a while for the 
convention examination had been in 
progress since March, but the full force 
of the impairment item was not realized 
until the report was completed. 

In addition to the commissioners and 
examiners of several states there were 
at the conferences several consulting 
actuaries. The smooth execution of the 
plan and the entire absence of pulling 
at cross purposes shows the admirable 
singleness of purpose which actuated 
those on whom rested the serious re- 
sponsibility of decision and action. Swift- 
ness of its operation was one of the 
major virtues of the plan and it lost 
nothing in safety thereby. The thorough- 
ness of the reorganization is indicated 
in that part of the plan which provides 


for ultimate mutualization of the com- 
pany, at the same time providing for 
rights of stockholders of the old com- 
pany to any profits which may accrue 
on the company’s non-participating busi- 
ness. 

The transaction is unique in many of 
its aspects. It is somewhat a reminder 
of the way in which a great surety com- 
pany’s name, plant and business were 
salvaged in New York, one of the finest 
pieces of reorganization the business has 
known. In that reorganization George 
S. Van Schaick, William B. Joyce and 
others did remarkable pioneer work in 
rehabilitation. 

The overnight metamorphosis of the 
Pacific Mutual Life into a concern con- 
serving good will, assets and equities of 
creditors adds another encouraging 
chapter to the history of insurance com- 
pany rehabilitation. 





CHECKS ON INFLATION 

In view of the scare some of the prom- 
inent economists are throwing into the 
public about inflation it is interesting to 
note opposing views. The United States 
News presents what it calls “the official 
view,” which is that there will be no 
runaway inflation. Reasons are these: 

As long as there are idle plants and 
men out of work there is pressure to 
hold prices within bounds because rising 
prices make it profitable to bring mar- 
ginal plants into use. That is described 
as a powerful checking factor. 

Then, the national credit is still high. 
Federal income is increasing. There are 
central controls to broad expansion of 
credit and currency. Increase in the 
proportion of reserve required to be 
held by member banks of Federal Re- 
serve system is a first step in exercising 
that control, others being available. 

There are now much better controls 
over speculation than there were in the 
1920’s. Prices are expected to rise and 
activity to increase, but not sensationally. 





Bradford H. Walker, president, Life 
Insurance Company of Virginia, recently 
accepted the chairmanship of the edu- 
cational and refinancing program under- 
taken by the Richmond Chamber of 
Commerce. 

* * * 

Donald H. Clark, publisher of The 
Local Agent, St. Louis, sailed recently 
on a European trip. He will visit France, 
Germany and Russia. 

* * + 

Harold H. Letcher, manager, Equitable 
Society, Brooklyn, left recently on an 
automobile trip to the Pacific Coast. 








J. HARRY WOOD 


J. Harry Wood, who has been made 
agency comptroller in connection with 
the John Hancock’s general agencies, is 
regarded as one of the most able young 
men in the insurance business. For the 
past three years he has been with the 
Life Insurance Sales Research Bureau 
as consultant on agency problems and 
director of the Bureau’s school. On 
leaving Harvard, where he won high 
honors, he became a salesman in the 
Group division of the John Hancock. In 
1930 he was made production manager 
of the Ralph W. Hoyer agency, Colum- 
bus, O., from which agency he went to 
the Life Insurance Sales Research 
Bureau. 

+ * * 

Mae Barr Long has been with the 
California Insurance Department thirty 
years. She began as an extra stenog- 
rapher; eventually became chief clerk; 
and in 1923 was made deputy insurance 
commissioner. She has served in that 
capacity under four commissioners. 
When she joined the department it had 
only a small front room in a flat on 
Fillmore Street, near Pine Street, San 
Francisco. Personnel consisted of com- 
missioner, deputy, one clerk and a ste- 
nographer. Present office force is al- 
most one hundred. 


* * * 


Clyde B. Smith, of Lansing, Mich., 
former president of the National Asso- 
ciation of Local Agents, is taking a 
vacation trip into northern Ontario, a 
region he has long wished to explore 
extensively because of his interest in 
the mining activities of that section. He 
expected to visit a number of mining 
properties during a leisurely motor tour 
“as far north as the roads go.” 

* * * 


H. V. Godbold, head of the H. V. God- 
bold Co. agency in Richmond, Va., was 
kept busy last week observing three an- 
niversaries. They all fell on Monday. 
With a triple to his credit he took a full 
week to celebrate. It was his sixty- 
fourth birthday anniversary and twenty- 
ninth anniversary of his wedding and his 
forty-second year in the insurance busi- 


ness. 
x * * 


Miss Lillian McClure, secretary to 
Archibold Kemp, vice-president of the 
Loyalty Group, sailed on the S. S. Prince 
Henry Saturday for a West Indian 
cruise. 

* * * 


Robert P. Bell, superintendent of the 
Mississippi State Rating Bureau, has 
been elected president of the Exchange 
Club of Jackson, Miss. 





Edward W. Allen and Charles Frisbie 


Edward W. Allen, Allen & Schmidt, 
general agents New England Mutual Life, 
New York, and his host, Charles Frisbie, 
general agent New England Mutual Life, 
Seattle, were snapped while on a fishing 
trip in Puget Sound. The trip was made 
on Mr. Frisbie’s yacht and the photo- 
graph was taken after a morning with 
lines out for salmon. Skipper Frisbie 
and his New York guest are shown in 
this column with two of the salmon. 

* x * 


Miss Ellenor Farquhar, daughter of 
Thomas L. Farquhar, former president 
of Newark Fire, has returned from Eu- 
rope where she spent her junior college 
year at the Sorbonne and this Summer 
has been traveling in Germany and Eng- 
land. She returns to Smith College in 


the Fall. 
x * x 


H. Churchill-Smith, assistant manager 
of the Royal-Liverpool Group, Montreal, 
is visiting England. He will return in 
September. | Another Canadian _ visitor 
to England is W. R. Houghton, mana- 
ger there in Canada for the London & 
Lancashire. 

x ok * 

A. L. Dern, vice-president and director 
of agencies of the Lincoln National Life, 
not only officiated and spoke at the three 
recent regional meetings of the com- 
pany but was the photographer as well, 
many of his snapshots appearing in the 
July Emancipator, field bulletin. 

* * * 

Harry V. Davis, Jr.. of H. V. Davis 
& Co., local agents of Louisville, is grand 
chef conducteur of the Kentucky State 
40 & 8, and was present in official ca- 
pacity at the recent American Legion 
state convention. 

* * Ok 

Carroll L. De Witt, assistant United 
States manager of the Eagle, Star & 
British Dominions, is leaving with Mrs. 
De Witt on an automobile trip through 
New England. 

* * * 

B. D. Cole, Inc., local agents at West 
Palm Beach, Florida, is furnishing its 
clients with a comprehensive map show- 
ing the course of hurricanes during the 
period from 1921 to 1935 inclusive. It 
also gives a thumb nail sketch of each. 

x * * 

Mabel B. Swerig, librarian, Insurance 
Society of New York, has returned from 
Bermuda. 
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Agent In Race For Governor 


A. E. Judd, a local agent in Chehalis, 
Wash., is a candidate for Governor of 
that state on the Democratic ticket. He 
made his announcement at the recent 
Lewis County Democratic convention 
where he gave the keynote address. 

Born in lowa, Mr. Judd is a graduate 
of Iowa Wesleyan University and the 
University of lowa. He did newspaper 
work and taught school. Then in 1907 
he came to Chehalis. At the start he 
returned to journalism for a short time 
and then went into the insurance, real 
estate and building business in Chehalis, 
and has been engaged in those activities 
ever since. 

Mr. Judd was elected State Senator 
from Lewis County in 1916; served as 
director of efficiency in the cabinet of 
the present Governor for a year and 
four months; and was a delegate to the 
national Democratic convention in New 
York in 1924. 

His family consists of a wife and two 
sons, 11 and 13. 

x * * 

Editor Scares Drunken Drivers 

The city editor of the Daily RKecord- 
Herald, Wausau, Wis., shocked the 
town recently by requesting all motor- 
ists who expected to get drunk during 
a holiday which came on a week-end 
and were going to drive their cars in 
that merry condition that they send him 
their obituaries and pictures in advance. 
He said that it would help the editorial 
staff in preparing stories. There had 
not been a fatal accident in town since 
January, 1936, but it didn’t look as if 
that record could be maintained if driv- 
ers went on sprees. E 

The editorial request was effective. 
Not only were no obituaries or pictures 
received, but the holiday—July 4+—went 
by without a bad accident. 

* * * 


Return On The Queen Mary 

Arriving on the record-breaking trip 
of The Queen Mary Monday were two 
prominent New York insurance men. 
They are C. A. Nottingham and W. Bet- 
teridge. 

Mr. Nottingham is assistant United 
States manager of the Royal-Liverpool 
“roup. United States manager of the 
Skandia Insurance Co., and president of 
the Prudential Insurance Co. of Great 
Britain, Located in New York. The lat- 
ter company is a subsidiary of the great 
company, sometimes called on this side 
of the water “The British Prudential,” 
in order that it not be confused with the 
Prudential of Newark, but the company 
of which Mr. Nottingham is president is 
an American company; hence, its un- 
usual title. 

Mr. Nottingham visited Liverpool, 
London, Birmingham and Worthing. He 
found weather conditions bad, but eco- 
nomic conditions excellent. 

Mr. Betteridge is marine underwriter 
for the Commercial Union. Reporters 
|re still talking of the nonchalant way 
in which he discussed the Brooklyn 
armored car loss robbery of more than 
$400,000 which the Commercial Union 














twenty-four hours or so 


paid within 
after the holdup occurred. He saw noth- 
ing unusual in speedy payment of a loss, 
whether of a few dollars or of hundreds 
of thousands of dollars, and wondered 
why reporters wanted to make so much 
fuss about that end of the robbery. 


While abroad Mr. 
time in England. 

The feat of The Queen Mary in travel- 
ing across the ocean in less time than 
any other boat did not surprise persons 
acquainted with that ship. Those who 
took the maiden voyage knew from ship 
runs that it could break the record any 
t'me Captain Britten so desired. The 
latter is not now claiming the Atlantic 
speed ribbon because the Normandie 
covered more miles. Sometime, prob- 
ably soon, The Queen Mary will travel 
the exact route of the Normandie and 
better that ship’s time. 

* * * 


Exposing “Puff” Rackets 


Hardly a day goes by that insurance 
men are not called upon the telephone 
by high pressure racketeers, pretending 
to represent some business paper of im- 
portance and soliciting extra copies of 
a puff reading notice which it is stated 
will be published in a paper with a title 
having a flavor of Wall Street. Most 
of these papers do not exist, but if the 
victim falls for an order a name for a 
“newspaper” is quickly invented and the 
copy goes to the printer. Later, the 
subject of the write-up can_read it and 
send it to any friends. There is no 
other circulation except for some other 
subjects in the same edition who also 
order extra copies. The racketeers read 
the legitimate business papers and eet 
busy as soon as some one is promoted 
or makes a business change. 

So flagrant has this practice become 
that the Better Business Bureau of New 
York has given it some publicity. In 
describing modes of operation William 
IP. Collis, assistant general manager of 
the B. B. B., says that among other 
things the puff sheet workers keep tabs 
on visiting members of conventions. 

The out-of-town visitor returning 
home receives a long distance call from 
New York from some publication usual- 
ly named as closely as possible to some 
reputable and well known _ periodical. 
Ordinarily, the call is accepted. 

Once the prospect is on the telephone 
the “boiler room” salesman informs of 
a laudatory article about to be published 
concerning the personage at the other 
end, asks for confirmation of certain 
facts, puts a few questions and then 
vets to work on the article. Not, how- 
ever, before he inquires how many copies 
of the write-up the prospect wishes. 

The number taken varies depending 
on the gullibility of the individual and 
the “talent” of the “high pressure” sales- 
man. Usually the charge is 35 cents a 
copy for the ‘ ‘magazine.’ If no sale is 
made the salesman is only out of pocket 
his time whereas his prospect has to 
pay the toll charges on the accepted 
long distance call. 

Procedure then is to go to press when 


Betteridge spent his 


a sufficient number of copies have been 
ordered by those desiring the “write- 
up.” Circulation of these “puff sheets,” 
of course, is confined to those who pur- 
chase the copies to see their names in 
print. The deception discovered, most 
of the victims pay the bill rather than 
contest the matter and lay themselves 
open to ridicule. 

At the moment the “puff sheet” racket 
is going full blast in’ New York with 
many of the concerns boasting elaborate 
offices at swanky addresses. 

* * * 
Murphy Returning to Iowa 
Insurance Department 


Ray Murphy is returning to Iowa In- 
surance Department after his experience 
as National Commander of the Amer- 
ican Legion. He was commissioner when 
elected to head the Legion and was 
given leave of absence. He made his 
farewell address as national commander 
in a talk before the Coatesville, (Pa.) 
post. In that talk he called attention to 
the passage by Congress of Legion- 
endorsed measures; payment of the ad- 
justed service certificates; enactment of 
the national defense program; approval 
of “the greatest hospital construction 
and remodeling program ever under- 
taken by this government,” and liberal- 
ization of insurance laws pertaining to 


veterans. 
* * * 


Attorney for Continental Casualty 
On Duty at Camp Dix 


A young officer who has just com- 
pleted a tour of active duty with the 
311th Infantry- Reserve at Camp Dix, 
N, J., in charge of the Ca... 
Eugene Brennan, an attorney in the ‘law 
department of the Continental Casualty 
Co., 75 Fulton Street, New York. A 
first lieutenant in the reserves, Brennan 
was second in command of a machine 
gun company during his two weeks duty 
from July 12 to 25. He is a graduate of 
Georgetown University, Class of 1929, 
and Fordham Law School. 

A resident of Elizabeth, N. J., Lt. 
Brennan has for several years been a 
member of the 311th Infantry, which had 
its origin at Camp Dix during the war 
and now has headquarters in Elizabeth. 
At Camp Dix he was one of many of- 
ficers who had their first practical ex- 
perience in handling men. Nearly 2,000 
young citizens arrived at the camp the 
morning of July 13, were formed into 
companies, put through a physical and 
medical examination, issued uniforms 
and equipment and started on the pre- 
scribed schedule of instruction of which 
physical training, fair play and citizen- 
ship formed a large part. At the regi- 
mental parade on July 19, the company 
in which Lt. Brennan was an officer, was 
cited for excellence in marching. 


* * * 


Fortune Discusses James Watson 
Webb and Other Items of 
Insurance Interest 


In the August issue of Fortune is an 
article on the game of polo in which 
James Watson Webb, insurance broker, 
is mentioned as one of the best of the 
country’s players. About Mr. Webb the 
magazine says: 

“He is a grandson of Commodore 
Cornelius Vanderbilt; the only top flight 
polo player, who is left-handed; played 
polo at Yale where he was a good friend 
of polo player Louis E. Stoddard; mar- 
ried Electra Havemeyer, daughter of 
Henry O. Havemeyer, president and 
founder of the American Sugar Refining 
Co.; is president and director of Webb 
& Lynch, Manhattan insurance firm.” 

The August issue also has an article 
about Mayor Kelly’s political machine in 
Chicago which, among other things, con- 
tains the statement that Martin J. 
O’Brien and Municipal Court Bailiff Al 
Horan are for the re-election of Horner 
“because they have a monopoly on the 
state surety bond business supposed to 
be worth $100,000 a year.’ 

From an insurance standpoint the most 
valuable article in the edition is one on 
the United States highway system which 





A. E. JUDD 
“Unfit For Modern Traf- 


Fortune calls 
fic” although $15,000,000,000 has been 
spent in building roads. It characterizes 
Dr. Miller McClintock, head of the Har- 
vard Bureau for Street Research as the 
country’s “No. 1 traffic man” and quotes 
him as saying that if the nation applied 
all it knows it could eliminate 98% of 
accidents and practically all congestion 
There were 827,000 automobile accidents 
last year in which 37,000 people were 
killed, 105,000 permanently crippled, and 
about a million more were otherwise 
hurt. The article extends credit to the 
National Bureau of Casualty & Surety 
Underwriters as one of the forces it 
America giving intelligent consideration 
to the problem of cutting down traffic 
fatalities 

Insurance companies running page ads 
in Fortune, August issue, are Insurance 
Co. of North America, Maryland Casu- 
alty, Metropolitan Life and New York 
Life. 

* *” *” 


Eddie Driggs Stars in Invitation 
Tourrament at Bald Peak 


Edmund H. Driggs, Jr., general agent, 
Provident Mutuai Life, New York, made 
headlines on the sport page this week 
when he won the annual Bald Peak in- 
vitation golf tournament slaved Sunday 
“Eddie” Driggs has three times held the 
New York State championship. His op- 
ponent in the finals was Mark Stuart, 
former metropolitan titleholder. Earlier 
in the day he defeated Jess Sweetser, 
former United States and British ama- 
teur champion, while Stuart outplayed 
Francis Ouimet of Boston. 

A sensational chip on the home hole 
for a birdie 4 gave the tournament to 
Driggs 1 up. At the turn Driggs was 
trailing 1 down but he squared the 
match at the fourteenth when Stuart's 
second shot sliced into the woods, cost- 
ing him a penalty stroke and a 6. On 
the short fifteenth Eddie sent a No. 6 
iron shot up to within a couple of feet 
of the hole for an easy deuce, duplicating 
one he made in the morning against 
Sweetser. 

* ~ > 
Australian Visitor 


W. H. Cowper of Melbourne, manager 
of the Royal-Liverpool in Australia was 
a New York visitor this week. He is 
on his way home to the Antipodes from 
Liverpool where he attended the centen- 
ary events of the Liverpool & London 
& Globe. 

.. ee 


Must Have Surety Co. Bond 


The state supreme court of the State 
of Washington has held that only bond- 
ing companies can act as surety on grain 
warehouse bonds. Prominent elevator 
operators had sued for a writ of manda- 
mus to compel the state Director of 
Agriculture to approve bonds where 
milling companies owned by warehouse 
operators had signed as sureties. 
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Palmer to Require Companies to 
File Experience By Classes In Illinois 


Director of Insurance Ernest Palmer 
of Illinois has notified all insurers auth- 
orized in Illinois to transact fire, marine, 
inland and transportation insurance, that 
in connection with their annual state- 


ments of December 31, 1936, they will 
be required to file full information on 
their experience in Illinois on the var- 
ious separate classes. In a separate let- 
ter experience under classes of automo- 
bile insurance are required of companies 
writing those lines. 

Director Palmer’s letter states that the 
companies will be required to file by 
March 1, 1937, concurrently with the 
annual statement and as a supplemen- 
tary part of it the following information : 

“Net premiums, premiums written, pre- 
miums earned, number of policies in 
force, amount as risk, commissions and 
brokerage incurred, taxes incurred, losses 
incurred, underwriting expenses incurred 
for each of the following kinds and 
classes of insurance in each of the terri- 
torial subdivisions in which a differen- 
tial in the level of rate is in force. 

“Fire insurance on dwellings (includ- 
ing seasonal dwellings and summer cot- 
tages); private boarding and rooming 
houses; nurses’ and sisters’ homes; fra- 
ternity and sorority houses; flats, ter- 
races, tenements and apartment houses, 
and private barns and out buildings, and 


private garages used in connection there- 
with located in the State of Illinois. 


“Fire insurance on all properties or 


risks (other than those of the dwelling 
class) located in the State of Illinois. 

“Windstorm insurance on all proper- 
ties or risks located in the State of IIli- 
nois. 

“Miscellaneous insurances (fire, wind- 
storm and automobile insurance except- 
ed) covering all properties or risks in 
the State of Illinois. 

“Taxes above referred to shall include 
Federal, State, county and municipal 
taxes incurred on Illinois business. 

“Underwriting expenses above referred 
to shall include all expenses incurred 
(other than commissions and brokerage, 
taxes and losses) on Illinois business. 

“As the information requested is de- 
sired for each territorial subdivision in 
which a differential in level of rate is in 
force, you will please advise this de- 
partment on or before September 1 as 
to the territories in which such differ- 
ential in rate exists for each of the kinds 
and classes of business written 

“This communication is being sent to 
you now so that you will have ample 
time to make such arrangements as may 
be necessary to supply all the data re- 
quired. Printed blanks will be supplied 
by this department at the time the blank 
annual statement is sent to you.” 





SUE FOR IMPOUNDED PREMIUMS 
Charging Superintendent of Insurance 
R. Emmett O’Malley’s peaceful settle- 
ment of the 16 2/3% fire insurance rate 
litigation to be “fraudulent and void,” 
Charles B. Buchanan and his wife of 
Jefferson City filed a suit in the Cole 
County Circuit Court there asking that 
they and other policyholders be awarded 
the entire $1,700,000 of impounded pre- 
miums held by that court in the state 
case. The claim to full return of pre- 
miums is based upon the ground the 
Missouri Supreme Court has held the 
collection of the excess premiums from 
1930 to 1935 to be illegal. Judge Sevier 
of the Cole County Circuit Court re- 
jected the compromise a year ago but an 
appeal was taken from that ruling. 


RETURNING MO. RATE FUND 


W. T. Kemper, Custodian of the in- 
surance premiums impounded by the 
special Federal court in connection with 
the 162-3% Missouri fire insurance rate 
increase litigation which was peacefully 
settled early this year by State Super- 
intendent of Insurance O’Malley and 
the interested fire insurance companies, 
expects to begin the process of mailing 
out some 3,000,000 of premium refunds 
checks to policyholders in September. It 
will be many weeks before all of the re- 
funds are made in full to policyholders 
who can be located. 


NATIONAL UNION DIVIDEND 

At a meeting of the board of directors 
of the National Union Fire of Pitts- 
burgh on Tuesday, a dividend of $1 per 
share and an extra dividend of $1 per 
share was declared. The dividends are 
both payable August 10 to stockholders 
of record at the close of business July 28. 


SENATOR BERG CHAIRMAN 


Senator Julius S. Berg, Democrat, of 
the Bronx, who headed the 1935 joint 
legislative committee to investigate auto- 
mobile insurance, was named this week 
in Albany as chairman of the 1936 com- 
mittee, appointed for a similar probe. 
Albert J. Haskell, Republican, of Cort- 
land, is vice-chairman and Michael J. 
Gillen, Democrat, of Brooklyn, secretary. 











MISSOURI CODE 





Attorney General Investigating Possible 
Fraud Expects to Keep Propo- 
sition Off Ballots 
Continuing his investigation into fraud 
in connection with the circulation of 
initiative petitions for a vote in Novem- 
ber on Missouri insurance code bill that 
would cost $325,000 to advertise, Attor- 
ney-General McKittrick expressed the 
opinion that he has unearthed enough 
irregularities to keep the proposition off 
the ballot. At Jefferson City Judge Nike 
G. Sevier in the Cole County Circuit 
Court disqualified himself to preside at 
a hearing August 5 on Attorney-General 
McKittrick’s injunction suit to stop Sec- 
retary of State Dwight H. Brown from 
placing the bill on the ballot. Judge 
Sevier asked Judge Aubrey R. Hammett 
of Moberly, father of A. R. Hammett, 
an assistant to McKittrick, to preside. 





JOINS HOOPER-HOLMES 
Chester E. Haring, formerly vice-presi- 
dent and director of marketing of Batten, 
Barton, Durstine & Osborn, has been 
appointed director of the market re- 
search division of the Hooper-Holmes 
Bureau. 

















Mr. Agent: 





How many of your clients know the name of the 
Company whose policies they hold— 


until they have a claim? 


How many of your claimants request that their 
insurance be continued with the same company— 


after they have had a claim? 
How much new business has come to you— 
because of a satisfied claimant? 
How much business have you lost— 


because of a dissatisfied claimant? 











Are the POLICIES behind the POLICY Important to You? 








Some Rating Changes In 
N. Y. Suburban Rules 


REARRANGE TERM INSURANCE 





Applies to Non-Profit Organization and 
Government Property; Single State 
Reporting Form Premiums 


The suburban division of the New 
York Fire Insurance Rating Organiza- 
tion has amended some of its general 
rules. A new paragraph has been added 
to the cancellation rules which permits 
the rearranging of term insurance in the 
same companies for equal or greater 
amounts on specified non-profit organi- 
zation and Governmental property under 
an annual budget plan without exacitng 
the penalty otherwise required by the 
short rate rule, conditional upon the ap- 
proval of the New York Fire Rating 
organization after submission of applica- 
tion and such pertinent information as 
may be required. 

In the single state reporting form the 


The Tokio Marine & Fire 


Insurance Company, Ltd. 


United States Fire Branch: 80 John Street, New York 
J. A. Kersey, General Agent 


Grorce Z. Day, Ass’t. General Agent 


U. S.—Statement December 31st, 1935 


PREMIUM RESERVE 

OTHER LIABILITIES , P 
SURPLUS TO POLICYHOLDERS 
TOTAI ASSETS. ; ; 


New York I 


$ 1,908,849.27 
740,265.75 
10,765,182.99 
13,414,298.01 





in the above 





Basis. Securities carried at $623,876.12 
States as required by law. 





provisional premium for all contributing 
insurance is now 50% (instead of 75%) 
of the sum of all contributing insurance. 
Additional premiums on added locations 
shall be computed on the basis of 50% 
(instead of 75%) of the limit of liability 
at each such new location. 


Inherent Explosion Clause 


In reporting value multiple location 
forms the privilege for writing cotton- 
seed oil mills under these special forms 
has been broadened. to include all veget- 
able oil mills. 


The inherent explosion clause rule has 
been amended by providing a special in- 
herent explosion clause for attachment 
to policies covering public service light, 
power and traction properties, which 
special clause contains a $100 deduction 
provision. 





BETTERLEY WITH “POST” 

P. D. Betterley, assistant treasurer, 
Graton & Knight Co., Worcester, Mass., 
has become associate editor of The In- 
surance Post, magazine for insurance 
buyers, published in Chicago by Julian 
M. Weddell, son of the late Thomas R. 
Weddell, former editor of The Insur- 
ance Post and associate editor of The 
Insurance Field. 

Mr. Betterley will continue in his ex- 
ecutive capacity with Graton & Knight 
Co. He is author of the new book “Buy- 
ing Insurance” and is widely known 
among business executives and insurance 
company men for his constructive and 
unbiased attitude on buyer-seller-under- 
writer relations. He has had more than 
twenty-five years practical experience as 
an insurance buyer and consultant on 
insurance management for many busi- 
ness firms throughout the eastern and 
mid-western states. 





GERMAN FIRE BUSINESS GOOD 


All reports of German fire business 
show exceptionally good results. 
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A BRITISH VIEW of 
AEROPLANE INSURANCE 


By Captain A. G. Lamplugh 


Udine British Aviation Insurance Co. 


Lamplugh is underwriter 
and principal surveyor of the British 
Aviation Insurance Co., chairman of 
which is Sir Arthur Worley, head of the 
North British & Mercantile and many 
other insurance companies. He recently 
delivered an address on Aviation Insur- 
ance before the Autoclub of the Czecho- 
slovak Republic, which has universal in- 
terest. His address in part follows: 

The development of air transport is 
being watched wtih interest by everybody. 
It is obvious that any new form of 
transport must carry difficulties, 
mic, political and technical in its train, 
and as I am no politician | can only deal 
this afternoon with the technical and 
economic features. The aeroplane as a 
medium of transport has one asset—that 
is speed. It is really uneconomic, be- 
cause the taxpayer of each country must 
subsidize his country’s interest in each 
air line in varying degrees. Moreover the 
aeroplane is a fragile article, which costs 
a lot to design and construct, and to 
operate, and you must remember that it 
operates at times in very uncertain 
weather. But it has one great advantage; 
it draws the peoples of the world more 
closely together and thus tends to creaic 
goodwill, and I feel sure you appreciate, 
as I do, this advantage. 

Why Damages Are Relatively Heavy 


Capt A. G. 


econo- 


From a hard practical point of view 
the aeroplane is costly, since any damage 
to it or its passengers is relatively heavy. 
Moreover in bad weather an aeroplane 
cannot anchor like a ship, nor stop like 
a motor car or train. 

It must pursue its way, at its speed of 
100 kilometers an hour or more, until it 
arrives safely in harbor. In all earnest- 
ness | want you to believe that 1 am not 
trying to make the aeroplane seem more 
dangerous than it is or more safe than 
it is. I feel you must look the cold hard 
facts in the face and try and make flying 
safer for us all. The general trend of 
legislation throughout the world today 
is more social, and it tends to plaice the 
responsibility for damage to goods or 
injury to passengers upon the aircraft 
operator, or upon the insurance company 
Lehind him. This is inevitable, but it 
tends to make flying more costly; so in- 
surance against these risks must be rela- 
tively high if the far-sighted operator 
considers his liabilities and insures 
against them. 

Since this is primarily a talk on insur- 
ance I had better tell you of the varying 
forms of aviation insurance. Most of 
them are well known to you, the risk 
against crash and damage by fire is ob- 
vious, but the lesser known risks such as 
less of profits, collision with birds, and 
committing a nuisance by low flying. For 
instance, it is common for a pilot to in- 
cure against the loss of his license, which 
is the medium by which he earns his liv- 
i.g, aS against accident or injury to him- 
self. An operator may insure against 
consequential loss of damage to his aero- 
plane, which is another form of loss of 
profits. 

Depreciation 


Very often the value of the aircraft is 
written down by as much as 25% per 
annum, sometimes more, and, therefore, 
the insured value for an aircraft three or 


four years old does not represent its true 
value from a market point of view. The 
cost of repairs remains the same what- 
ever be the value of the aircraft, unless 
it is out of date, when it is almost im- 
possible to repair it satisfactorily. 

The only advantage of a low value to 
the underwriter is that it is so much less 
in the event of a total loss, but partial 
damage costs as much to repair as a new 
aeroplane. 

The nature of the flying to be under- 
taken, for instance, the aircraft to be em- 
ployed on regular transport routes, in 
which case it will fly to a very great ex- 
tent but will be handled always by skilled 
personnel, and have best aids for naviga- 
tion and weather that is possible to obtain. 
The sporting flier, on the other hand, will 
not fly as much as the transport aircraft, 
but the pilot as a rule has less experience, 
is more apt to take a chance landing in 
small places, and joy riding with friends. 
The test flying in civil transport aircraft 
is generally a good risk, but the test fly- 
ing for military trips, particularly for 
fighters of the scout class, is higher. 
Races, particularly for amateurs, are not 
a good risk. The most important point 
of all is the selection of the pilot. The 
more experience and, better still, the 
more recent experience of the type which 


he is to fly, is an essential fact. In 
schools or clubs the experience and the 
control of the chief instructor is very im- 
portant, since the whole standard of fly- 
ing at the school or club is under his care. 


Danger Periods 


It should be recognized that amateur 
pilots or beginners usually undergo three 
danger periods in their career. The first 
occurs round about 20 hours of solo fly- 
ing, it is generally due to over-confidence ; 
the second between 100 and 150 hours 
flying, and is generally due to careless- 
ness; and the third danger period is be- 
tween 400-600 hours flying, but I cannot 
give reason for these accidents. 

Another point which can be borne in 
mind is that the further aircraft fly away 
from their home country the more ex- 
pensive they are to repair, and the more 
expensive are the transport charges. For 
instance, it would be difficult, if not im- 
possible, to repair a Czech aeroplane 
which was damaged in England. The 
English repairer would not understand 
the drawings, and the material of which 
the Czech aeroplane was made would be 
unobtainable in England. Similarly, an 
English aeroplane damaged in Czecho- 
slovakia would not be repairable to pass 
the tests of the English authorities, he- 


Special Risks Executives 





KENNETH B. HATCH 


Kenneth B. Hatch of the Fire Asso- 
ciation, who has been promoted from 
assistant secretary to secretary, in 
charge of the special risks department, 
started his insurance career with the 
Niagara Fire head office in New York 
in 1919, working in several capacities 
and finally taking up field duties in Wis- 
consin. In 1923 he became special agent 
for the company in Eastern Pennsyl- 
vania. Mr. Hatch joined the Fire Asso- 
ciation in 1930, and was transferred from 
the field to the head office for adminis- 
trative duties in 1932. 


F. JOHN BARCLAY 


He is assisted by F. John Barclay, as- 
sistant manager of the special risks de- 
partment. Born and educated in Eng- 
land Mr. Barclay served in the British 
Army from June, 1918, to February, 1919. 
He came to the United States in 1922 
and joined the Niagara Fire two years 
later. He was made special agent of the 
company in Pennsylvania in 1927. Four 
years later he joined the Fire Associa- 
tion, first serving as central New York 
special agent and was transferred to the 
home office special risks department in 
January, 1935. 


cause there would be no repair drawings 
in Czechoslovakia, and the materials 
would not be the same as those used in 
England. 

I will not weary you with the difficul- 
ties of repairing aircraft for foreign 
countries, but I would mention that to 
insure an aeroplane in England is quite 
simple; but if that aeroplane goes abroad 
the risk increases tremendously, not be- 
cause of the flying conditions but be- 
cause of extra cost of transport and 
repair, which can only be undertaken in 
its home country. Within broad limits the 
multi-engine aircraft are safer, but it 
should be remembered that single engine 
aircraft, particularly small type aircraft, 
are more easily handled. There need be 
no serious difference in the relative cost 
of wood or metal aircraft, but some 
forms of metal construction are slightly 
more expensive than others. My experi- 
ence is that the welded steel tube type is 
the least expensive. This is the type of 
construction used by Fokker. 

One difficulty which we have is the 
very serious damage to flying boats or 
hydroplanes. An aeroplane or flying boat 
which sinks in the water is nearly al- 
ways a total loss. The risk of distortion 
of a hot engine going into water is very 
serious. It is very rare that we ever 
salve an aeroplane which has gone to 
the bottom of the sea. One of the most 
serious sides of third party claims is due 
to high tension wires, and we have had 
some amusing claims for third party. 

Amusing Claims 

We had one aeroplane which crashed 
in a herd of cows, and the farmer proved 
Ly a veterinary surgeon that the cows’ 
milk dried up for several weeks owing 
to this. 

Once 1 loaned my aeroplane to an 
American in England. He left this aero- 
plane in a field all night and the follow- 
ing day he telegraphed to say he was 
sorry that the rudder had been eaten by 
a cow. The day after that he sent an- 
other telegram to say that | send £20 
as the cow had died from eating the 
rudder and the ¢ cow now belonged to me 





TEXAS | FAIR LOSS $50,000 


The Franklin Fire has received word 
from its Dallas office that the insurance 
loss on the Texas Centennial Exposition, 
damaged by tornado, is estimated at 
$50,000. The Franklin Fire issued the 
master policy covering buildings, fixtures 
and equipment of the exposition. Most 
of the liability is reinsured in the other 
companies represented by Dallas agents, 
who handled the insurance. 


ST. LOUIS BLUE GOOSE PLANS 


The members of the St. Louis Pond 
of the Blue Goose are looking forward 
to the most active Fall and Winter sea- 
son in many years. When the regular 
weekly luncheon meetings are resumed 
in the early Fall an effort will be made 
to have some outstanding speaker at 
each of the gatherings. The 1936-37 of- 
ficers of the Pond are Most Loyal Gan- 
der, Russell E. De Haven; Superviso: 
of the Flock, Tilford G. Webster; Cus 
todian of the Goslings, A. Ben Jones, 
Guardian of the Pond, Bailey T. Turner; 
Keeper of the Golden Goose Egg, Wil 
lard C. Anderson; Wielder of the Goose 
Quill, Charles Hohman Mahn. 











Page 16 


B. H. Atwater, 77, ia 
The Connecticut Dep’t 


SERVED UNDER FIVE CHIEFS 
Thomas B. Curry, Hartford Lawyer, Suc- 
ceeds Him; C. S. Pickett Remains 
Assistant Actuary 


Thomas B. Curry, a Hartford lawyer, 
has been appointed chief clerk of the 
Connecticut Insurance Department, suc- 
ceeding Bryan H. Atwater, who retires 
on a pension. Samuel C. Pickett has 
been reappointed assistant actuary. 

Mr. Atwater is the oldest employe of 
the state—77 years old; and has been in 
the state’s service for thirty-four years. 
He has served under five commissioners. 
His home in Berlin, Conn., was formerly 
the Fuller Tavern where George Wash- 
ington and his staff once stopped and 
where Harmony Lodge of Masons held 
its first meeting in 1790. 

Career of Curry and Pickett 

Mr. Curry is a native of Hartford and 
is a son of the late Thomas P. Curry, 
for many years with the Colt’s Patent 
Fire Arms Manufacturing Company. He 
is a graduate of Notre Dame Law School 
and is a World War veteran, serving in 
the Navy. He is a former president of 
the Hartford Board of Health and a 
former president of the Board of Chari- 
ties of Hartford. 

He married Miss Angela Connor of 
Wilmington, Ill, and they have seven 
children. They live at 28 Kenyon Street, 
Hartford. Mr. Curry, a Democrat, was 
a candidate for judge of the Police Court 
at the last session of the General As- 
sembly. 

Mr. Pickett was born and educated in 
Southern California, spending one year 
at and being graduated from Haverford 
College, Haverford, Pa., in 1913. He 
later became an actu: iry of the Connecti- 
cut Mutual Life Insurance Company un- 
til he entered the military service in 
1917. 

After the war he returned to Cali- 
fornia, but in 1927 entered the employ 
of the Insurance Department in the ex- 
amining division and has been assistant 
actuary since 1931. He is a member of 
the Casualty Actuarial Society. 

He served with the Machine Gun Com- 
pany of the First Connecticut Infantry 
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Western Bureau Committees 


Named by President Clark 

President H. A. Clark of the Western 
Insurance Bureau, Chicago, announced 
the following committees for the ensu- 
ing year: 

Committee on bureau field clubs: H. 
M. Giles, chairman, president Millers 
National; F. J. Breen, president Stand- 
ard Fire, Trenton, N. J.; Lloyd W. 
Brown, second vice- president Milwaukee 
Mechanics at Chicago office. 

Cooperation in loss adjustment prac- 
tices: H. A. Clark, chairman; vice-presi- 
dent Loyalty Group, Western Depart- 
ment; F. J. Breen; H. M. Giles. 

Executive committee of the board of 
directors: H. A. Clark, chairman; J. C. 
Hiestand, secretary Ohio Farmers, Le- 
Roy, O.; A. F. James. 

Finance committee: W. E. Wollaeger, 
chairman, president Concordia Fire, Mil- 
waukee; A. F. James, C. J. Schrup, 
president Dubuque Fire & Marine. 

Membership committee: A. F. James, 
chairman, president Northwestern Na- 
tional, Milwaukee; S. F. Weiser, secre- 
tary National Reserve, Dubuque, Ia.; 
W. E. Wollaeger. 

Publicity committee: E. E. Soenke, 
chairman, secretary Security Fire, Dav- 


enport, Ia.; S. F. Weiser; W. E. Wol- 
laeger. 
Uniform forms committee: H. A. 


Clark, chairman; H M. Giles; J. C. Hie- 
stand; E. E. Soenke. 





STATE FARM IN MICHIGAN 

The State Farm Fire of Bloomington, 
Ill., has been admitted to do business 
in Michigan and like its running mates, 
the State Farm Mutual Auto and the 
State Farm Life, will operate through 
the Michigan State Farm Bureau instead 
of through local agents. 





at the Mexican Border and in 1917 was 
made a second lieutenant. On the or- 
ganization of the 102d United States In- 
fantry in 1917 he was assigned to Com- 
pany F, composed of the New Haven 
Grays and the Hartford City Guard and 
served with the company through the 
war, being made captain in August, 1918. 
He was wounded in action in St. Mihiel 
in September, 1918, and was cited in or- 
ders and recommended for the Croix de 
Guerre. 


MAY BUDGET PREMIUMS 





Plan Made Available by N. Y. Fire Rat- 
ing Body on Public Property in 
Three Upstate Sections 

On behalf of its Buffalo, Syracuse and 
suburban divisions the New York Fire 
Insurance Rating Organization has filed 
with the New York Insurance Depart- 
ment a plan under which term insurance 
on public properties may be so arranged 
that an equal amount of such insurance 
comes up for renewal annually. This 
rule, however, has not as yet been adopt- 
ed by the New York Fire Insurance Ex- 
change. Chief features of the plan 
follow : 

“Insurance on property owned and oc- 
cupied in whole or in part by Federai, 
state, county or municipal governments, 
fratern: il, religious or charitable organi- 
zations and those educational institutions 
which are not operated for a _ profit, 
when such property is eligible to be in- 
sured for a term of years under the term 
rule may, to initiate an arrangement un- 
der which the premiums will be payable 
in equal annual amounts, be written to 
expire in equal amounts, one, two and 
three years, or one, two, three, four and 
five years from a common inception date. 

“Such policies may be issued at pro 
rata of the term rate as explained below. 

“All policies written under the provi- 
sions of this rule, including those writ- 
ten for the full term selected, shall be 
subject to 80% or higher co-insurance 
applicable to all of the property covered 
for which co-insurance rates are pro- 
vided. 

“To take advantage of this rule, exist- 
ing policies may be canceled pro rata, 
provided they are rewritten from the 
date of cancellation in the same com- 
pany, upon the same property, for an 
equal or greater amount, and for terms 
as above provided, any thing in the rules 
elsewhere to the contrary notwithstand- 
ing. 

“The privileges provided under this 
rule are conditional upon an application 
and the submission to this rating organ- 
ization of such pertinent information 
pertaining to the insurance on the prop- 
erty to be covered as the organization 
may require and the approval of this or- 
ganization of the contemplated arrange- 
ment of expiration of existing or con- 
templated insurance.” 








standing. 


to assume. 





Cagle 


British Dominions 
Insurance Company Limited 


CARROLL L. DeWITT 
Asst. U. S. Manager 





of Voudon, England 


A fine old English Company of high character and 
It is one of the largest Companies of Great 
Britain doing business in the United States and writes 
all the hazards a Fire Insurance Company is permitted 


HARRY G. CASPER 
United States Manager 
90 John St., New York 


Star 


BERT A. JOCHEN 
Asst. U. S. Manager 
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Texas Rates Lowered by 
Changes in General Schedule 


Numerous changes in the Texas gen- 
eral basis schedule have been announced 
by the Texas Fire Insurance Department 
to become effective July 15, most of the 
changes meaning reductions in rates to 
the consumer. These amendments are 
the first to be announced as a result of 
the “omnibus” hearing held approxi- 
mately three months ago at which sug- 
vestions covering virtually every part of 
the schedule were considered. 

Outstanding among the changes was 
the revision of the rules on fireproof 
and sprinklered buildings resulting in 
an increase from 50 to 62 cents in rate 
for less than 50% of insurance caused 
by the removal of the experience rate 
credit of 20%, but on the other hand 
credits for co-insurance were materially 
increased, including the adoption of a 
credit for 50% coinsurance. 

The changes compare as _ follows: 
Without coinsurance, less than 50% in- 
surance, old rate 50 cents, new 62; 50% 
coinsurance, newly ordered rule and 
rate, 37 cents; 80% coinsurance, old rate 
35, new 28; 100% coinsurance, old rate 
33 cents, new 25 cents. The Depart- 
ment points out that since on the large 
majority of fireproof and_= sprinklered 
buildings at least 80% insurance to value 
is carried, this means a substantial re- 
duction in rates and premiums. 





Boston Board Moves to 


Make Commissions Uniform 

The Board of Fire Underwriters at a 
meeting recently amended Articles VI 
and VII of the constitution in line 
with recommendations of the executive 
conmnittee. 

The board adopted a further recom- 
mendation of the executive committee 
amending the brokerage and agency 
rules in order to make more uniform the 
practices and commission rates as be- 
tween Boston board members and the 
Massachusetts association agents in or- 
dinary territory, so that Class A agents 
may receive 25 and 15% or 20% flat, if 
they so elect. In case 20% flat is elected 
by the agent then an agreement must be 
filed with the Boston Board of Fire 
Underwriters, Inc., that all companies 
represented in that agency must limit 
the commission to be paid such agency 
not to exceed 20%. 

The following new members. were 
elected to the brokers’ committee: Paul 
Burrag, Andrew S. Nelson of Kaler, Car- 
ney & Liffler, and S. T. Emery of Gil- 
mour, Rothery & Co. Edward J. Solari 
succeeds J. E. Keary as an active mem- 


ber. 
FULL PROGRAM FOR SEATTLE 








Allan Wolff Keynoter; Cyrus Drew 
Toastmaster of Agents’ League of 
Washington Meeting 
The program for the Insurance Agents’ 
League of Washington convention at 
Seattle August 12 to 14 has been filled 
out, according to Martin V. Hevly, gen- 
eral chairman. It will include addresses 
by Harry Paxton, president of the Walla 
Walla Association; report of President 
George R. Thieme; Nelson R. Ander- 
son, president Seattle Traffic and Safety 
Committee; Report of Harold N. Mann 
of Tacoma-Traffic Safety Activities of 

the league during the past year. 

Allan I. Wolff, past president of 
the National Association of Insurance 
Agents’, will give the keynote address. 
Arthur E. Campbell, Seattle, independent 
adjuster, will discuss “How to Write 
Workmen’s Compensation on Borderline 
Risks.” “The Moral Risk,” famous skit 
by Spokane Special Agents Association 
including Alec Sabiston, Bert Aitken, 
Milton Mitchell and George McGaffigan. 
The day’s activities will close with elec- 
tion of officers. 

Cyrus K. Drew, Editor of Western 
Underwriter, will be toastmaster at the 
evening banquet. On the final day at 
the morning session it will be an open 
forum “Meeting Competition.” 
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America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY 
First AMERICAN FiRE INSURANCE COMPANY 


ated Indemnity Group 


NIAGARA FiRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 


THE FIDELITY AND CASUALTY COMPANY 
ERNEST STURM, Chairman of the Boards 
BERNARD M. CULVER, President 























Eighty Maiden Lane, New York ,N.Y 
NEW YORK CHICAGO SAN FRANCISCO ATLANTA DALLAS MONTREAL 
STATEMENTS AS OF JUNE 30, 1936 

BONDS A ESTocKks Reserve for Reserve for Losses POLICY HOLDERS 

pssetstt+ Sune 20,1830 Premiums Cake Capital Pelicyholders june 30, 1938. 
Continental............. $93,979,051 $96,644,567 $20,226,509 $7,302,831 $4,873,990 $66,449,711 $69,115,227 
Fidelity-Phenix......... 74,417,332 76,279,118 15,685,281 6,035,965 3,464,825 52,696,086 54,557,872 
CES. Suchadcdne ee wa 25,035,797 25,678,164 5,447,143 1,357,307 2,000,000 18,231,347 18,873,714 
American Eagle......... 15,014,571 15,392,304 3,159,897 1,114,715 1,000,000 10,739,959 11,117,692 
First American.......... 4,763,047 4,891 ,855 938,997 216,750 1,000,000 3,607,300 3,736,108 
Maryland............... 3,076,288 3,151 ,256 361 ,092 62,747 1,000,000 2,652,449 2,727,417 
Fidelity & Casualty..... 43,873,306 44,673,134 12,230,685 19,087,688 2,250,000 12,554,933 13,354,761 


*Bond and Stock valuations on basis approved by National Association of Insurance Commissioners. 


+Securities carried in the above covenants are deposited for purposes required by law. Contnertat, $728,959.00; Fidelity. Phenix, $637,877.50; Niagara, $405,341.00; American 
Eagle, $40,160.00; First American, $253,735.60; Maryland, $229,419.50; Fidelity & Casualty, $1,518,727.40 


STRENGTH 


Diversified selected investments in leading American industries. 
Reserves to meet every obligation in full. 
An outstanding net surplus for the protection of policyholders. 


SERVICE 


Experienced agents to serve capably the interests of assureds. 
Conservative underwriting policy for the assured’s protection. 
Adequate inspection service. 

An expense ratio that conserves assured’s premium dollar. 

Expert adjusters, assuring competent and equitable adjustment of losses. 
Payment of all honest claims in full. 


CHARACTER 


Famous for fair dealing. 
Has commanded confidence of insuring public for over 80 years. 
Losses paid since organization Over One Billion Dollars. 


The “Spirit of Seventy-six” breathed into our Nation's life at its birth — confidence, 
progress, thrift and stability. 


That spirit has also been the keystone of American stock company insurance. 


The America Fore Insurance and Indemnity Group have been noted for their sponsor- 
ship of American stock company insurance. Thoroughly proven through conflagrations, 
disasters, panics and depressions, they can be depended on to carry out their insurance and 


indemnity contracts. 
Pen 


Chairman of the Boards. 
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Pink and Palmer To 
Address Canadians 

SUPERINTENDENTS AT QUEBEC 

Province Officials To Hold Nineteenth 


Annual Conference August 25-28; 
Committees to Report 





Louis H. Pink and Ernest Palmer, two 
of the most important insurance com- 
missioners in the United States, from 
New York and Illinois respectively, will 
be among the chief speakers at the nine- 
teenth annual conference of the Asso- 
ciation of Superintendents of Insurance 
of the Provinces of Canada, to be held 

Quebec August 25-28. Mr. Palmer, 
who is president of the National Asso- 
ciation of Insurance Commissioners and 
much in the limelight because of his fire 
insurance rate reduction order and his 
attempt to pass the Illinois insurance 
code, will talk on “The Value of the In- 
surance Department to the Average Citi- 
zen.” Mr. Pink, chairman of the execu- 
tive committee of the National Associa- 
tion of Commissioners, will address the 
convention dinner. 

B. Arthur Dugal, superintendent of in- 
surance of the Province of Quebec, is 
president of the Canadian body and will 
preside. Hartley D. McNairn, Ontario 
superintendent, will report as secretary. 

The following standing and _ special 
committees will report: 

Life Insurance Legislation—H. G. Gar- 
rett, Superintendent of Insurance, Brit- 
ish Columbia. ; 

Fire Insurance Legislation—A._ E. 
Fisher, Superintendent of Insurance, Sas- 
katchewan. A ee 

Special Committee on Definitions and 
Interpretation of Underwriting Powers 
of Fire, Marine and Casualty Insurers— 
H. D. MecNairn, Superintendent of In- 
surance, Ontario. 

Automobile Insurance Legislation and 
Standard Forms—H. D. McNairn, Super- 
intendent of Insurance, Ontario. 

Special Committee on Accident and 
Sickness Insurance Legislation—Charles 


Heath, Superintendent of Insurance 
Manitoba. 

Annual Statement Blanks—Charles 
Heath, Superintendent of Insurance, 


Manitoba, and W. K. Colin Campbell, 


chief inspector, Department of Insur- 
ance, Ontario. ae 
Valuation of Securities—B. A. Dugal, 


Superintendent of Insurance, Quebec. 

Credit and Free Insurance Evils—B. 
A. Dugal, Superintendent of Insurance, 
Quebec. 


ON VALUE OF ORGANIZATION 

In an address to all fire and casualty 
agents of Florida and of the country 
at large, Payne H. Midyette, immediate 
past president of the Florida Local 
Agents Association, has emphasized the 
value of the American Agency Sys- 
tem and reviewed in detail the service 
it has rendered and is rendering to in- 
surance and business life. During the 
two year term of Mr. Midyette as presi- 
dent the Florida association employed 
and financed a full time secretary. On 
January 1, 1935, the paid-up membership 
was 194. On June 1, 1936, it was 395, 
an increase of 112. 


ADJUSTERS MOVE OFFICE 


The Nichols Co., which handles inves- 
tigations and adjustments for insurance 
companies, has moved its Baltimore 
branch office to 604 Mercantile Trust 
Building. E. W. Dorsey is the manager 
of that office. The head office of the 
Nichols Co. is located in the Woodward 
Building, Washington, D. C. 


1000 AT GENERAL CONVENTION 


When the General of Seattle held its 
first continent-wide convention of agents 
at the home office in Seattle early this 
month there were almost 1,000 people 
present, including agents and their fami- 
lies. The convention ran for three days. 
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DISTRIBUTE TRENTON COVER 





Eighty Trenton Agencies Participate in 
Municipal Insurance; Standard Fire 
Acts as Clearing House 

Redistribution of the city’s fire insur- 

ance with eighty Trenton agents parti- 
cipating became effective last week. Act- 
ing as a clearing house for the other 
agents, the Standard Fire is handling the 
master policy of $2,946,000 for all city 
property. 
_The Standard, however, is assuming 
risk and receiving handling charges only 
for its share of $398,000 of the policy. 
The rest is divided among forty-six agen- 
cies writing a maximum of $48,000 each 
and thirty-four agencies writing a min- 
imum of $10,000 each. These agents 
sharing in the policy were selected by 
City Counsel on the recommendation of 
its insurance committee. 


KENTUCKY STATE INSURANCE 

Sherman Goodpaster, Kentucky Direc- 
tor of Insurance, has announced that the 
total amount of fire and tornado insur- 
ance on all state property is $15,007,389, 
of which $12,378,745 will be state-carried 
insurance. The remaining $2,678,455 will 
be carried in private companies. Total 
premiums will amount to $90,613, of 
which $79,309 will be paid into the state 
insurance fund by boards and agencies 
of the state. The remaining $11,303 will 
be paid by the state on insurance car- 
ried with insurance companies. Under a 
1936 legislative act the state was author- 
ized to carry its own insurance. 








S. K. GRAY BACK IN N. Y. 

Senator K. Gray, superintendent of 
agents for the Yorkshire, who for the 
past two years has been working out of 
Louisville, where he was formerly state 
agent for the company, has returned to 
New York, and will hereafter conduct 
his supervising efforts from New York. 


Motor Car Executive 
Joins New Detroit Agency 


A. W. Gilpin, veteran General Motors 
and Ford Motor Co. official and a for- 
mer vice-president in charge of sales of 
the Pontiac Motor Co., has announced 
his connection with Gilpin & Graham, 
new Detroit insurance agency. He will 
be in active charge of the business as 
president and treasurer. His automotive 
sales experience covers a_twenty-five- 
year period. 


OREGON BLUE GOOSE MEETS 

The Oregon Pond of Blue Goose In- 
ternational held its annual meeting re- 
cently at the Portland Golf Club. Gos- 
lings R. T. Kaser, Surveyors Insurance 
Rating Bureau; J. J. Kamrar, special 
agent, Loyalty group; James Sehon, 
deputy insurance commissioner of Ore- 
gon, and Stanley Stillman, special agent, 
Royal-Liverpool Group, were given their 
initial ducking. 

Following the usual custom the officers 
whose terms had expired were advanced, 
and will serve in the following positions: 
Dudley G. Allen, most loyal gander 
James C. Hitt, supervisor of the flock; 
L. N. Brainerd, custodian of the gos- 
lings; W. E. Schiffer, keeper golden 
goose egg; Roy F. Owen, Independent 
adjuster, Portland, was elected to serve 
as wielder of the goose quill. 


SENDING CHILDREN TO CAMP 

Insurance Post 1081 of American Le- 
gion in New York City is this summer 
continuing its practice of sending some 
under-privileged children, mostly from 
downtown New York, to camp for two 
weeks. This is one of the many activi- 
ties of the Post. Thus far twenty-one 
children have been sent away, being di- 
vided among Camp St. Nicholas, Con- 
gers, N. Y., Camp Yorkville, near Tuxe- 
do, N. Y., and Camp Wamascuta, West 
Park, N. Y 
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Chicago Patrol Committee 
Reports to Board on Work 


James M. Newburger, chairman, com- 
mittee on fire patrol, at the quarterly 
meeting of the Chicago Board, July 23, 
reported buildings and equipment of the 
patrol in excellent condition for the 
fiscal year ending June 30, 193%. A 
greater —— of work was indicated 
since January 1, 1936, on account of the 
decided increase in number of alarms, 
and an increase in the amount of losses. 

Favorable conditions permitted an- 
nouncement of increase of practically all 
salaries of the patrol forces to within 
10% of the status enjoyed previous to 
1932. 

A work report showed that 10,078 
alarms were attended by the patrol from 
January 1, 1935, to December 31, 1935: 
36,990 miles were traveled by its ap- 
paratus, 15,371 covers were spread, in- 
cluding 13,754 stock covers and 1,617 
roof covers. Nearly 3,000 fire duty hours 
were reported. 

Memorials were passed for the late 
Henry C. Brummel, member of patrol 
committee, January 1934 to January 1936. 
He was vice-chairman of the committee 
since then until his death, June 29, 1936. 
The names presented for memorials were 
Patrolman Albert R. Preussee, who died 
February 17, and Retired Captain George 
H. Furnald, who died May 30. 

Joseph J. Brummel succeeds his late 
brother on the patrol committee. He 
continues the insurance business of 
3rummel Bros. 





Passed Brokers, Agents Exams 


George H. Jamison, chief of the licens- 
ing bureau, New York State Insurance 
Department, has issued the following list 
of persons who passed the examinations 
for licenses as insurance brokers or for 
certificates of authority as agents: 

Broker’s Certificate of Authority: 

Edith R. Hyman, 1037 Elmwood Ave., Buf- 


falo, N. Y. 


_Homer L. Hopping, Genesee St., Skaneateles, 
3 


‘Milton M. Pitt, 63 Main St., Canton, N. Y. 


Edna G. Thompson, 120 Genesee St., Auburn, 
¥. 
wy Fawin V. Foster, 8 N. Water St., Rochester, 
% A 


i Certificates of Authority: 

Russel H. Armgost, 1205 Chamber of Com- 
merce Bldg.. Buffalo, N. Y. 

Effie E. Broadberry, 106 E. 
town, N. Y. 

J. Frank Budd, 1065 W. 4th St., 
port, Pa. 

John O. Bogardus, Walbridge Bldg., 


3rd St., James- 
Williams- 

Buffalo, 
Burdick, 930 Walbridge Bldg., Buf- 


‘Donz ald F, 
7: 
Buffalo, 


falo, ° 
Roy R. Cann, 531 Delaware Ave., 
N. ¥. 

Batavia, 


F, Grant Gardner, 19 Jackson St., 


N, 

WwW illiam N. Serotte, 18 Goulding Ave., Buf- 

falo, N. Y. 

Nealand L. Shippy, Youngstown, N. Y. 
Daniel L. Ww ilson, Youngstown, N. 
Harry S. Coates, 101-2 Main’ St., Cortland, 

x.y. 

Edward K. Hillard, 221 Cottage Pl., Oneida, 


Burt C. Luke, 409 S. Crouse Ave., Syracuse, 
| 
Francis G. Mahar, 132 West Castle St., Syra- 
cuse, N. Y. 
Leon L. 139 Harding PI., 
Se 


Smith, Syracuse, 


‘Alan hs a 16 East Main St., Room 900, 


Rochester, N 
Ralph S. Tate, Caledonia, N. Y. 
David L. Margolis, 6 State St., 
| 
Wilbur J. 
eZ 
Royal G. Scholl, 505 E. Main St., 
x. ¥. 


Rochester, 
Newell, R. D. No. 2, Wellsburg, 


Palmyra, 





WITH AMERICAN HOME 

The appointment of Leonard Newport 
of Los Angeles as general agent for the 
American Home and Stuyvesant Insur- 
ance Companies of New York is an- 
nounced. It is understood the companies 
will continue to operate on a broad basis. 
Mr. Newport recently resigned as man- 
ager of the Los Angeles office of Wentz 
& Erlin to accept the general agency 
appointment. 





COL. GORDON’S WIDOW DEAD 

Mrs. Annie Pender Gordon, widow of 
Colonel John W. Gordon, who was for 
many years general agent at Richmond, 
Va., for several large fire companies, 
died last week at her home in that city, 
aged 87. 
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HALL oF 
~ ae VARIED INDUSTRIES 
— : & COMMUNICATIONS 
. 
om- TEXAS CENTENNIAL 
1936 





The Lone Star State celebrates its Centennial of Independence —a brief century of time 
oie. between the heroic defense of the Alamo in 1836 by the first Americans in Texas and the 

: brilliant Commemorative Exposition—last word in architecture, art and invention—a miracle 
bis of progress typically American. 
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TALES of the ROAD | 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 





Pellett of Newburgh, 
N. Y., one of the 
agents there and secretary of the New- 
burgh Loan & Savings Association, is 
written in 


LeGrand W. 


leading insurance 


responsible for this “classic” 
a loan association trade journal, recom- 
“What the future has in store 


measure on 


mending 
for you depends in a large 
what you place in store for the future. 
Believe it or not, human lives spent 
upon self reliance, upon the ancient 
virtue of prudence, foresight, prevision 
and diligence, are the foundations upon 
which the welfare and stability of Amer- 
ica must rest in the future as in the 
past.” ... And I would add self-denial, 
not as an improvement but as an am- 
plification. 
*x + * 
Suggestions to Railroad Heads 

It is delightful in this age of lack of 

consideration generally and on the part 
of youth specifically, to meet people who 
still practice the virtue of consideration. 
Recently I was attempting to pass 
through a hard swinging door at the 
Utica terminal of the N. Y. Central, 
with my hands loaded with a heavy 
valise and two other packages, when an 
elderly lady stepped forward, opened the 
door and held it open for me while I 
passed through. Usually the person 
ahead lets the door slam right into your 
face. 

I also blame the railroads for having 
such clumsy doors on exits, with which 
you have to use main strength to open, 
making it a difficulty to pass through. 
They are especially hard to open when 
at the head of an ascending stairway, 
and when the last step is lower than the 
level of the bottom of the doorway. Many 
of the N. Y. Central stairways, for in- 
stance at Poughkeepsie, present a stiff 
climb to passengers. True, they have 
an elevator, but mostly it is crowded 
with baggage or express packages, 
though intended for passengers. Also 
it is in such a position that one does 
not see it, nor are there any notices or 
signs directing one to use it, or where 
to find it. Strangers do not even know 
it exists. 

They were probably designed by office 
theorists, like the clocks in the Schenec- 
tady terminal, which are placed on the 
upper glass walls facing East and West, 
in such a poor position that when one 
enters, it is almost impossible to see the 
dials for a while until your eyes become 
used to looking into the glare. 

Reverting to the high stairways at 

Poughkeepsie (and other places), why 
not have escalators or moving stairways 
—that would solve the question? And as 
to the misplacement of clocks, they 
should be placed on the north or south 
wall, so passengers would not have to 
look right into the sun’s glare on the 
glass wall. These are little things that 
mean much more to the comforts of cus- 
tomers than impractical artistry or fad- 
disms, originating in brains of some 
stuffed shirt at administration offices. 
Instead of suffusing us with radio at the 
Grand Central Terminal, adding more 
noise to the noise heretofore, it would 
be more to the point if the R.R. Co. 
would whitewash or decorate and illum- 
inate the dark, damp, dingy tunnels lead- 
ing from the highly artistic interior of 
the terminal to the cars, which some- 
times seems to me as if I were going 
from sunlight into murky weather. 

Moving platform giving rest and com- 


fort to passengers emerging from or en- 
tering the remotest car, and sometimes 
this means a long walk, would mean 
more to patrons than the radio music 
given out in the terminal or any fancy, 
useless, artistic frills in the waiting 
rooms. But it will take a hundred years 
before some of these practical ideas 
filter through the defensive armor of the 
powers that be. Meanwhile the man- 
agement should not find fault or won- 
der why their passenger traffic is fall- 
ing off, through the spreading use of 
automobiles and auto busses. 
* * . 
Some Impractical Innovations 

The day of the railroad terminal and 
gaudy spendiferous hotel lobbies is gone. 
In the first place they are a tremendous 
load to carry and in the second place 
they are unnecessary and in many cases 
impractical. In the third place they 
benefit the non-customer more than the 
patron. The gaudier the hotel lobby 
the more sitters and non-paying guests, 
annoying to regular guests. The Grand 
Central station is a meeting place for a 
lot of riff-raff, and now more outsiders 
will flock in to hear the music, and the 
patrons pay for it through the nose. 

x * x 


Some Real Railroad Publicity 

As to advertisements of railroads, I 
often wonder why instead of a lot of 
truck about it being “smart” to ride on 
such and such train, because you meet 
the leaders in the business world, etc., 
some advertising expert doesn’t put out 
a little pamphlet, showing the route of 
the train, and in short remarks call at- 
tention to the various sections traversed, 
giving agricultural and industrial data, 
also historical data, as for instance: 

“Passing Frankfort, N. Y. at xyz a.m.: 
town named for Frankfort in the Ger- 
man Palatinate—this section settled by 
the German Palatines in the early sev- 
enteen hundreds. See Palatine sridge, 
Sprakers, Canajoharie, etc.’ 

“Passing Auriesville, N. Y. Shrine 
to memory of Isaac Jogues, the French 
missionary, discoverer of Lake George, 
tortured and murdered by Iroquois In- 
dians”, and so on. 

“Passing through the Montezuma 
swamps: Until the advent of the Italians 
who worked on the Barge Canal, until 
they struck this rich soil and deserted, 
the only virgin soil remaining in the 
state, a form of peat, through thousands 
of years of decaying vegetable matter, 
principally cat-tails. A gold-mine to the 
ignorant foreigner who bought it for 
practicé ully nothing and got rich on it, 
putting N. Y. State on the map as the 
greatest producer of onions and celery,” 
and so forth and so on. there are 
not sufficient brains among the officers, 
why not hire some one that could get 
up a booklet like this. I bet it would 
go over big, and you could charge for it, 
also insert advertisements to help pay. 





FORM ST. LOUIS UNDERWRITERS 

The St. Louis Underwriters Agency 
has been formally incorporated with 21 
shares of $100 par value stock, and is 
authorized under its state charter to 
conduct a general insurance agency busi- 
ness. The incorporators were: Orron D. 
Evans, 7 shares; Charles M. Talbert, 7 
shares, and John H. Flachmann, 7 
shares. Evans, Talbert and Flachmann 
for several years have been associated 
with the Standard Underwriters Agency 
in the Pierce Building. 
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Dividend Checks Sent 
With Tax Comments 


UNIQUE FOLDER USED BY HOME 








President Kurth Calls Attention to What 
Company’s Tax Bill Means to Stock- 
holders and Employes 





A novel form of sending out dividend 
checks has been adopted by the Home 
Insurance Co. The check is mailed in a 
paper folder envelope. On the first page 
of the folder appears announcement of 
presentation of the dividend check. Also, 
at the right hand top corner is a picture 
of the head office building of the Home. 
On the first inside page is a statement 
from President Wilfred Kurth telling 
what the check represents. On the op- 
posite inside page is the following com- 
ment by Mr. Kurth about taxes: 

“The Home Insurance Co. paid $1,832,- 
596.00 in Federal, State and Local Taxes 
in 1935 which represents 

$110 for each stockholder—or 

$79.70 per $100 of payroll of employes 
and there will be an increase in this tre- 
mendous figure for 1936. 

“The Home and its stockholders are 
willing to pay their just share—but—it 
is well to remember the indirect burden 
our stockholders bear when the subject 
of legislation, as it applies to taxation, is 
under discussion.” 

On the outside cover is a list of some 
of the lines of insurance written by the 
Home, together with the = slogan: 
“Strength, Metab ee Service.” 


HOMESTEAD’S FIRE CAPITAL 





Stockholders of Company Will Vote on 
Amendment for Increase from 
$500,000 to $1,000,000 
At a meeting of the board of direc- 
tors of the Homestead Fire a _ resolu- 
tion was adopted advising amendment 
of the charter to make the total capital 
stock of the company $1,000,000, divided 
into 100,000 shares, each of $10 par 
value. The capital stock of the com- 
pany is now $500,000, divided into 50,000 

shares of $10 par value. 

A meeting of the stockholders has 
been called for August 17 for the pur- 
pose of passing the amendment. Stock- 
holders will be given right to purchase 
the new stock at the close of business 
on September 7, 1936, at the price of 
$20 per share, pro rata of their hold- 
ings, One share of the new stock for 
each share of their present stock, $1¢ 
of the price per share to be applied to 
the capital and $10 to the surplus. 
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All Phila. Solicitors Being 
Checked Under Definition 


J. Sanderson Trump, secretary of the 
Philadelphia Fire Underwriters “‘Associa- 
tion, is completing the task of checking 
on all of the hundreds of licensed so- 
licitors in Philadelphia. The adoption 
by the Philadelphia Board at its last 
annual meeting of the new definition of 
a solicitor evolved on Trump the task 
of checking the qualifications of these 
non-policy writing agents. The work is 
being undertaken with the greatest se- 
crecy and only Trump and his immediate 
force have a complete knowledge of the 
number of solicitors so far investigated 
and still to be checked. However, from 
reports that have trickled out, it is 
understood that quite a few of the 
solicitors have been found wanting and 
will be dropped from the rolls. 

The work of checking the solicitors is 
expected to be completed by the middle 
of September, which will be in ample 
time, as the present licenses do not ex- 
pire until the end of that month. 

One result of this new definition has 
been to make the companies go over 
their lists of solicitors more carefully 
with the result that quite a few have 
found that they have been securing un- 
necessary licenses for offices that hold 
broker’s licenses of their own. 

The work of investigating every one 
of the thousands of solicitors in Phila- 
delphia is a gigantic task as they must 
be indexed and cross-indexed. 

The solicitor definition is scheduled to 
be enlarged to include the Philadelphia 
suburban territory if it proves workable 
and practicable in Philadelphia. 





ATTENDED CLASS REUNION 


Wallace Kelly, Coast Yorkshire Man- 
ager, Paid Visit To Centre College 
On Recent Auto Trip South 
Wallace Kelly, Coast manager of the 
Yorkshire, visited his old Kentucky home 
during his recent trip with his family 
to the South, going by automobile. He 
attended the fortieth annual reunion of 
his graduation class at Centre College, 
Danville, Ky. Of the original class of 
twenty-seven graduates six have since 
died; two are unknown, and twelve at- 

tended the reunion. 
While away Mr. Kelly also visited the 
Dallas Exposition. 








GERMAN INDUSTRIAL FIRES 


German trade papers report that large 
fires in industrial risks are growing, 
chiefly in the night from Saturday to 
Sunday. Bad housekeeping seems to be 
the reason. 
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IN 1836, the twenty-fifth anniversary of The Newark Fire Insurance 
Company, heavy stage coaches rumbled over the old plank road which 
was laid through otherwise impassable salt marshes on the route 
approaching New York. 


In 1936, the 125th anniversary of the Company, motorists from all parts 
of the country swiftly glide far above what is left of those marshes | 
on the Pulaski Skyway. 











Insurance, like transportation, has taken tremendous strides 
forward. The Newark Fire Insurance Company has been in 
step with that progress, serving generations of agents and 
policyholders for the past one hundred and twenty-five years. 


NEWABRBH FIRE 


41 CLINTON STREET, NEWARK, NEW JERSEY 
EXECUTIVE OFFICES 150 WILLIAM STREET.NEW YORK.N Y 
A MEMBER OF THE ROYAL-LIVERPOOL GROUPS 


OLDEST FIRE INSURANCE COMPANY OF NEWJERSEY 
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Kahn & Wolsk Adds 
Union of London 


FOR BROOKLYN FIRE RISKS 
Agency Headed by Samuel Wolsk Oper- 
ating Since 1929 With Excellent 


Results 





The entrance of the Union Assurance 
the Kahn & Wolsk 
of 150 Montague Street, 


of London into 
Agency, Inc., 





SAMUEL WOLSK 
Brooklyn, for fire risks in that borough, 
has been announced. 

Having assets in the United States of 
$2,782,947 and a policyholders’ surplus of 
$1,547,246 at the close of 1935, the Union 
of London is acceptable for large 
amounts of liability by leading financial 
institutions. A further attraciuion to pol- 
icyholders is the company’s affiliation 
with the Commercial Union group, of 
which it is an important member and a 
valuable addition to the agency. 

The Kahn & Wolsk organization, of 
which Samuel Wolsk is president, has 
been operating under its present name 
since 1929. It is one of the well estab- 
lished offices in the Brocklyn field and 
is known to have achieved fine under- 
writing results for its companies. Since 
its inception the agency has represented 
the Standard of New York and the Lon- 
don Assurance for Brooklyn and subur- 
ban fire. Also in the office is the 
Lumbermen’s, of the Fire Association 
group, for automobile fire and theft. 
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ers and 
gents 


News 


Bischoff, Cook, Clarke 
Located in Manhattan 


CASUALTY AGENTS FOR AETNA 
Company’s First Borough Agency In 
Downtown District; Formerly 
In Brooklyn 

















The removal of the offices of Bischoff, 
Cook & Clarke, Inc. from Brooklyn to 
the ground floor at 27 Platt Street, corn- 
er of Gold Street, New York City, was 
effected last week-end, coincident with 
the agency’s appointment as Manhattan 
downtown borough agents in_ substi- 
tution for the Brooklyn borough agency 
of the Aetna Casualty & Surety and 
the accident and liability department of 
the Aetna Life. 

The present agency firm was formed 
in May, 1935 when John B. Clarke joined 
Harry L. Bischoff and William N. Cook, 
until then operating as Bischoff & Cook. 
The new firm was launched with the 
Aetna Life group representation. That 
the results have been successful is in- 
dicated by the transfer of the agency to 
the important downtown territory, the 
Aetna Life Group’s first borough agency 
in the locality. 

Also coincident with removal to its 
rew location, the agency has announced 
the addition to its underwriting staff of 
Alfred Riedell, who served under Mr. 
Clarke when the latter was manager of 
the local department of the Royal In- 
demnity and later when he was vice- 
president of the Constitution Indemnity. 
His experience covers the past eighteen 
years. 


Insurance Wanen’ s Tennis 
Tournament Announced 


The Insurance Athletic Association, of 
which Ben Gold of 75 Maiden Lane, 
New York City, is president, has an- 
rounced a New York Women’s Insur- 
ance Tennis Tournament, the finals of 
which will be played on the courts of 
the Mz anhattan Beach Baths. The en- 
try fee is $1. Prizes will be awarded 
to the winner and runner-up. Those de- 
sirous of entering are invited to write to 
the association at 177 Broadway, New 
York City, or to phone Cortlandt 7-5797, 
before August 25, the closing date. 

Entries will also close on the same 
date for the Insurance Men’s Tennis 
Doubles Tournament. 

The singles tournament for insurance 
men, sponsored by this association, is 
now in its final stages. 








A. F. MEZEY RETURNS 
\lex F. Mezey, head of the A. F. 
Mezey Agency, 16 Court Street, Brook- 
lyn, returned this week from an exten- 
sive tour of the Pacific Coast. 


R. A. MOODIE’S NEW POST 

Roger A. Moodie, well known in auto- 
mobile and inland marine circles, is now 
associated with O’Brien & O’Brien, Inc., 
who represent the Philadelphia Fire & 
Marine for these lines, and will give 
special attention to the handling of auto- 
mobile and inland marine business. His 
addition to the staff will, no doubt, be 
welcomed by a host of friends. 

O’Brien & O’Brien, Inc. 90 John 
Street, New York, are metropolitan man- 
agers and suburban general agents for 
the Alliance of Philadelphia, Imperial 
of New York, and the World F. & M., 
in addition to the Philadelphia F. & M. 





Exchange Meeting 


(Continued from Page 1) 


agents who will agree not to pay or ac- 
cept any commissions in excess of those 
allowed by the rules of the Exchange, 
which pledge should be made directly 
to the Department and should be kept 
on file in the Insurance Department 
which Chairman Neilly offered, follows: 

It is moved that the executive and arbitration 
committees and officers of this Exchange, jointly, 
be empowered to formulate a form of pledge for 
members, signatory companies and accredited 
offices of the Exchange, to the Insurance De- 
partment of the State of New York, not to pay 
or accept or permit the payment of any excess 
commission or brokerage. 

It is further moved that said form be sub- 
mitted to the Exchange for approval at its next 
meeting. 

It is further moved that after the approval 
of said form by the Exchange it be enbnieed 
to the Superintendent of Insurance of the State 
of New York for his approval, and that after 
his approval the officers of the Exchange shall 
have authority to transmit said pledge to the 
members, signatory companies and accredited 
officers of the Exchange for execution. 

That was the resolution which was re- 
ferred back for further consideration at 
another meeting. 

Wednesday’s meeting grew out of the 
special meeting of the Exchange on 
June 24, 1936, when Superintendent Pink 
addressed that body on subject of ex- 
cess commissions. For four months prior 
to the meeting the Department, co-oper- 
ating with counsel for the arbitration and 
grievance committee of the Exchange 
had worked daily in the development of 
evidence of the daily practice of pur- 
chasing business by some members oi 
the exchange. 

Before the June 24 meeting President 
Joseph W. Russell had received a letter 
from the Superintendent in which he 
stated the desire of the Insurance De- 
partment to forward to the Exchange all 
of the evidence in his possession for such 
action as the appropriate committee of 
the Exchange could take. He was told 
to send it. It consisted of sworn state- 
ments and many exhibits. President Rus- 
sell turned this material over to the 
chairman of the Exchange’s arbitration 
and grievance committee. 

Daily Sessions of Committee 

President Russell in his address Wed- 
nesday said that the committee has been 
in almost daily session hearing witnesses 
and conducting hearings for those mem- 
bers of the body charged with rule vio- 
lations in paying excess commissions. He 
and the vice-president of the Exchange 
sat in with the committee. 

“I can say to you gentlemen that the 
proof conclusively established the exist- 
ence of the practice of paying excess 
comissions by some members of this 
Exchange as a matter of almost daily 
routine,” said President Russell, “and in 
addition thereto the creation of artificial 
means through which the offenders 
thought that they could make payment 
without fear of punishment. These arti- 
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ADMITS SON AS PARTNER 





Harry Miller Forms New Firm With 
Jerome S. Miller at 68 William 
Street, New York City 

Harry Miller, insurance broker of 68 
William Street, New York City, has an- 
nounced the association with him of his 
son, Jerome S. Miller, and the continu- 
ance of their general insurance business 
under the name of Harry Miller and 
Son, Inc. Mr. Miller has been in the 
brokerage business since 1908. 

Jerome S. Miller was graduated from 
New York University in 1934, and unti! 
his entrance into the insurance field was 
associated with the Acorn Agency, Inc,, 
advertising agents. He attended the In- 
surance Society course this spring at the 
same time that he continued his grad- 
uate work at New York University, 
More recently, Mr. Miller completed the 
Aetna Casualty and Surety course at 
a office of that company in Hart- 
ord. 


ficial mechanisms took the form of ficti- 
tious entries in books of account and 
fictitious bank accounts. It was found 
that these systems could not and did not 
stand up against the careful scrutiny that 
was given to them by the State Insur- 
ance Department and counsel to the 
committee.” 


The arbitration and grievance commit- 
tee where proof was ‘found of wilfully 
violating the rules imposed penalties ap- 
propriate to the degree of guilt. 

“In a number of instances,” said Mr. 
Russell, “to the credit of the offending 
parties they have appeared, frankly 
admitted existence of the practice 
and entered into a pledge to cooper- 
ate with and help the committee in 
its program to eradicate this practice 
from the insurance field.” All cases were 
weighed carefully by the committee; 
some penalties were modified. Mr. Rus- 
sell said that the committee proposes to 
continue to sit as long and often as nec- 
essary. “Its work has only been begun,” 
he declared. “There are many other hear- 
ings to be held. The program of the 
committee is to sift thoroughly the situa- 
tion with respect to practices of the 
companies as well as the agencies.” 
Further evidence of violations, when 
found will be given to the Insurance 
Department. 


When Business Is Lost 


Continuing President Russell said: 

To the members of the Exchange who find 
that, by reason of the fact that they have ceased 
the practice of paying excess commission they 
are losing business to other companies or agents 
and are receiving statements from brokers that 
they, the brokers, are able to obtain excess from 
other organizations, I need only say that they 
have the opportunity of preserving their bust- 
ness by bringing forth the information in con- 
nection with the loss of business under circum- 
stances herein related. They will find that the 
arbitration committee will cooperate with them 
fully, as will also the Insurance Department of 
this State. In a number of instances in which 
business has been lost under circumstances 
hereinabove referred to, action is already under 
way. To those members of the Exchange who 
think that they can still continue to violate the 
rules of the Exchange with respect to excess 
commissions, I need only say that they are 
indulging in a dangerous practice which, if con- 
pte 9 will onal lead to revocation of their 
licenses. 
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Lewis Explains Primary Objects 
Of Chartered Insurance Institute 


Retiring President, British Educational Organization, Reports 
to Annual Meeting; Over 7,300 Sat for Exams This Year; 
Abraham Levine New President 


Abraham Levine, since 1929 general 
manager of the Alliance, was elected 
president of the Chartered Insurance In- 
stitute of Great Britain at the recent 
annual conference at Brighton, England. 
He succeeds Herbert Lewis, chairman of 
the Commercial Union Assurance, who 
held the post of president of the C. I. I. 
for the last twelve months. In his presi- 
dential address Mr. Lewis said that 7,323 
candidates sat for examinations this 
year, after they had taken the various 
educational courses provided by the C. 
I L through the numerous local insti- 
tutes throughout the British Isles. 

iT Mey of the primary objects of 
the C.L.I., Mr. Lewis said in part: 

Broadly speaking, the main objects of 
the Institute are three in number. First- 
ly, to provide means to promote the ef- 
ficiency, progress and status of those 
employed in the insurance business. Sec- 
ondly, to promote personal and friendly 
intercourse between members of the In- 
stitute, and thirdly to foster and encour- 
age benevolent schemes for the assist- 
ance of those members of the Institute 
who fall by the wayside and of the de- 
pendants of members who may be left 
in necessitous circumstances. 

“T will take these objects in the in- 
verse order to that which I have men- 
tioned them. In regard to benevolent 
schemes, we have necessarily had to feel 
our way. At the time the charter was 
granted there was already in existence 
the Insurance Clerks’ Orphanage with a 
long record of beneficent usefulness to 
many an anxious widow. Since then 
there has been established the Insurance 
Benevolent Fund, linked with the Insti- 
tute and the Orphanage. Those who 
foresaw the need for such a fund have 
been abundantly justified, and in the 
stress of present conditions that need 
will increase. I express the hope that 
the Institute will not be satisfied—will 
not have achieved one of its principal 
objects—until it can be said that rea- 
sonable and proper provision is made 
for all those of our members who meet 
with misfortune, and for the widows and 
children of those members who are left 
with insufficient means of support. The 
conditions of employment in the insur- 
ance business are such that this should 
be by no means an impossible task, pro- 
vided that the employed will, equally 
with the employer, recognize their moral 
obligations in this direction. 

Friendly Intercourse 


“Then there is the promotion of per- 
sonal and friendly intercourse. This is 
a more difficult matter, for our mem- 
bers are scattered throughout the land. 
It must therefore be the concern prin- 
cipally of the local institutes. I recog- 
nize that much has been and is being 
done by them, and I trust that this 
side of our work will continue to receive 
their attention. It is all to the good that 
those who are engaged in what is in 
the main a highly competitive business 
should meet each other, seniors and 
juniors, outside their employment. It 
will tend to make that competition clean 
and healthy and to discourage practices 
which are likely to diminish the pres- 
tige of insurance business in the eyes 
of the world at large. The provision 
of our building in London, with its fa- 
cilities and amenities, has enabled the 
Chartered Institute itself to assist in this 
work. 

“I come now to what I described as 
the first object of the Institute, and that 
to which its principal energies have been 
devoted. This in brief is the education 
and the advancement of the status of its 
members. Let me remind you that the 
charter distinctly provides that this edu- 
cation and advancement of status is not 


to be merely for the personal advantage 
of the members, but is to ensure that 
the business of insurance is carried on 
in such a manner as to command the 
confidence and respect of our fellow 
citizens, to the great majority of whom 
insurance in one form or another is a 
necessity. 


National Insurance Workers 


“Our membership now includes many 
of those who are engaged in the ad- 
ministration of what is called national 
insurance, that is to say, certain forms 
of insurance ordained by the state which 
are necessarily more fitted for govern- 
ment than private enterprise. This in- 
surance touches in intimate detail the 
lives of a vast number of people, but 
with that tolerance and good sense so 
characteristically British a large part 
of the administration has been entrusted 
to unofficial or semi-official bodies. It is 
highly important that this trust should 
be justified and that the insured persons 
should feel that their affairs are in the 
hands of able and experienced men and 
women. That was recognized by our 
friends of the former faculty of insur- 
ance, and I think they will agree with 
me in believing that the fusion of the 
faculty and the Institute has increased 
their opportunities of maintaining and 
enhancing their record of service to the 


public. 
“The majority of our members are, 
however, engaged in providing the many 


and varied forms of insurance which un- 
der modern conditions are actual or vir- 
tual necessities. A few of you will re- 
member with me the time when we were 
concerned only with what I may call the 
primary forms of insurance, fire, life and 
marine. Times, however, have changed, 
and we are now called upon to deal with 
a vast extension of the insurance field, 
and in particular with those contingen- 
cies which have arisen through the en- 
actment of laws regarding employers’ 
liability and workmen’s compensation 
and the development of motor traffic, 
commonly grouped under the term ‘acci- 
dent,’ and perhaps more graphically de- 
scribed by our American cousins as ‘cas- 
ualty.’ 

“There is no business which affects 
so closely and so continuously the lives 
and fortunes of every citizen whatever 
may be his position or means. This be- 
ing so, and apart from the fact that of 
late years it includes insurance which is 
compulsory, it partakes almost of the 
character of a public utility. It is, how- 
ever, carried on by private enterprise— 
by companies and by underwriters. That 
it should be so is in accordance with 
the traditions and poli¢y of this coun- 
try, and I claim that the public interest 
has been well served by this method. 
Provided adequate security is furnished, 
the business is conducted with skill and 
ability and a readiness is shown to meet 
the legitimate requirements of the in- 
suring public, we maintain that the free- 
dom and elasticity attainable under ex- 
isting methods are more advantageous 
than the narrow and restrictive practices 
inseparable from government depart- 
ments. 

“There are, however, others who think 
differently, and from time to time we 
hear of ‘proposals for the nationaliza- 
tion of insurance. Just precisely what 
that means I do not know, but it must 
at least imply some drastic interference 
with the present system. It behooves 
us, therefore, to see that no reasonable 
ground for such interference is allowed 
to exist. This means that we must 
manager our business in a sane, whole- 
some and honorable manner. This in 
its turn means that those engaged in 
the business should be able to satisfy the 


public that they are capable of carrying 
it on efficiently, and here comes in the 
question of education. 

Office Routine Not Enough 


“I do not need to remind you of the 
complexity of modern insurance or em- 
phasize how impossible it is for the pres- 
ent-day insurance official to acquire 
through his particular office routine the 
general insurance knowledge which is 
essential not only to his own success 
but to the enhancement of the general 
status of insurance employes and main- 
tenance of the system which we believe 
to be the best. The examinations of the 
Institute provide the means for testing 
this requisite knowledge, and it should be 
the ambition of everyone in the business 
to become at least an associate of the In- 
stitute. The attainment of the Fellowship 
diploma is rightly a matter of more diffi- 
culty and the number who achieve this 
dignity will necessarily be restricted. 
Those, however, who secure their asso- 
ciateship will not only have proved their 
interest in and keenness for their work 
but have gone a long way towards fit- 
ting themselves to carry on the insur- 
ance traditions of which we are so 
proud,” 





ADMIT PUSHING MO. CODE 





Eighty Democratic Editors Sign State- 
ment That They Backed Petitions 
But Disclaim Part in Frauds 
Eighty Democratic newspapers put up 


the money for circulation of the initia- 


to place the pro- 
posed Missouri insurance code bill on 
the ballot at the November 3 elections. 
The purpose was to get a “cut” in the 
$300,000 or more the state would be 
forced to pay for officially advertising 
the 100,000-word bill. This was made 
public by William T. Powers of St. 
Louis, attorney who filed the petitions 
with Secretary of State Dwight Brown 
several weeks ago. 

Powers’ admission of the extent of the 
organization behind the proposed treas- 
ury raid was made after twenty-two 
country newspaper editors met with At- 
torney General Roy McKittrick and 
Powers at Westphalia, Mo., “to learn 
from an authoritative source if charges 
that fraud had been practiced by some 
of the persons v ho circulated the peti- 
tions were true.” General McKittrick 
told them of the revelations he had ob- 
tained in St. Louis and Jefferson City 
indicating that such frauds were com- 
mitted. Then seventeen of the editors 
signed a statement expressing regret that 
there had been fraud in obtaining signa- 
tures to the petitions. 

These editors admitted that they were 
among the publishers that had sponsored 
the initiative movement. This statement 
was given to the metropolitan press by 
Powers. The signers of the statement 
named sixty-three other rural news- 
papers as having been associated with 
them in the effort to put the insurance 
code bill on the November ballot. The 
editors stated that they thought the bill 
meritorious and disclaim any part in 
getting fraudulent signatures. 


tve pe‘itions seeking 





LANSING AGENCY’S SETUP 

The George H. Tibbetts Insurance 
Agency of J.ansing has been expanded 
into a new corporation with an author- 
ized capitalization of $25,000, to be 
known as Tibbetts & Forbes, Inc. Mr. 
Tibbetts continues as president but Ben 
D. Forbes, the new active partner, comes 
to the agency from the Auto-Owners, 
Lansing mutual, where he was manager 
of the underwriting department following 
experience in the life field with the Pru- 
dential. Mr. Forbes becomes secretary- 
treasurer of the new corporation while 
\. B. Haw is vice-president. 








HEADS OREGON CONVENTION 


George D. Schalk, Portland local 
agent, has been appointed as general 
chairman in charge of convention of 
Oregon State Agents’ Association, Au- 
gust 6-8 in the Multnomah Hotel. 
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“I believe the National Union is one 


of the best, if not the best 
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iii Service Mieane Performance 


Of Many Really Essential Duties 


Of Many Really Essential Duties 

Charles C. Hannah, manager of the 
Eastern department at Boston of the 
Fireman’s Fund and an insurance exec- 
utive who has contributed many excel- 
lent thoughts on production, outlines 
what he considers some essential serv- 
ices which agents, who care to advance 
themselves into leading positions, shou'd 
be prepared to perform. His sugges- 
tions are contained in an article in the 
current issue of the Fireman’s Fund 
Record and are as follows: 

Though frequently referred to in gen- 
eral terms in addresses, articles and dis- 
cussions, agency service is rarely de- 
scribed, and in the minds of many has 
only a hazy significance. 

Yet it is the functions coming under 
this heading that make “the laborer 
worthy of his hire,” and these functions 
should be well understood so that they 
will receive their proper recognition. 

For the good agent does render cer- 
tain services that are of material value 
to his companies, his clients and his com- 
munity. 

Fire Agency Service 


Let us take a look at the facts in this 
connection, limiting ourselves to a con- 
sideration of fire agency service in order 
to simplify this review. Perhaps it 
would be well to consider the subjects in 
the order outlined above. 

The solicitation of business is a prime 
requisite for, of course, service can only 
be rendered in connection with insur- 
ances effected. Somewhat routine duties 
are the binding of coverage, issuance of 
policies, making of endorsements, collec- 
tion and remitting of premiums, and re- 
porting of losses. 

This is a very bare outline of the 
duties and responsibilities of an agent, 
and if nothing further were required or 
contributed the heading of this article 
would lose its major meaning. The real 
service rendered to companies by agents 
goes far beyond these limits, both in 
spirit and in fact. 

The conscientious agent, with an eye 
to the interest of the companies to whom 
he entrusts the protection of his cus- 
tomers, endeavors to select the risks he 
insures. 

Moral Hazard Reviewed 

He carefully reviews the moral hazard 
connected with the ownership of prop- 
erties, investigating the character, stand- 
ing and reputation of the prospective 
insured. If the prospect fails to meas- 
ure up to the standards he and his com- 
panies have set, the coverage is not 
granted. 

Similarly, if the inspection reveals that 
physical hazards are severe or house- 
keeping bad, the agent endeavors to 
bring about correction and improvement. 
If the business comes from brokers or 
sub-agents, he acts in the capacity of a 
supe rvising underwriter, so that the com- 
panies he represents may make and pre- 
serve a profitable record. 

The contracts issued by his office are 
carefully drawn, free from ambiguities, 
and designed to give the protection 
needed for the price paid. In innumer- 
able ways, small and large, he endeavors 
to justify the confidence Hoe in him 
and the responsibility with which he is 
clothed. 

He defends his companies against un- 
just attack and misrepresentation, and 
extols their public welfare work and 
their contribution to credit and industry. 

To policyholders, however, the service 
he renders is even more vital and im- 
portant, though frequently less under- 
stood and appreciated 

Examining Changes in Hazards 

In an analysis of insurance needs and 
the persistent effort to sell required 
coverages, agency service is demonstrat- 
ed. The capable agent advises clients 
regarding the elimination of or protec- 
tion against hazards which, despite in- 
surance coverage, may, in the event of 
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fire, destroy the business of institutions 
built up over a period of years. Changes 
in processes, occupancies, and other con- 
ditions that may invalidate existing in- 
surance, are followed up and the cover- 
age continued unimpaired. 

Rates are constantly reviewed by the 
live agent for the purpose of securing 
proper revisions that represent recogni- 
tion of improvements he suggests. 

As a counsel on loss matters, within 
his province, the capable agent makes 
suggestions that expedite the satisfac- 
tory adjustment of claims. 

He acts as a banker for his customers, 
guaranteeing and paying the premiums 
for those temporarily unable to meet the 
obligation when due. Sometimes he 
does this unwisely, but it is done for the 
purpose of continuing protection which 
might otherwise be temporarily or per- 
manently discontinued. 


Agent’s Contributions to Community 

To the community he brings the bene- 
fit of his knowledge, experience, and 
ability in various ways—as an adviser on 
municipal protection needs, as a contact 
with inspection, engineering, and rating 
organizations, and as a prescriber of 
sound stock company coverage and in- 
demnity. 

He supports business in his community 
by ownership or rental of business prem- 
ises, by advertising, by bank deposits, 
and by the purchase of supplies and 
equipment for his office; and, to a great- 
er degree than almost any other citizen, 
he patronizes home industries. 

The foregoing is just a brief resume of 








Invading Muskegon 

The Automobile Club of ichigan, 
whose activities are carried on in 
close conjunction with its reciprocai, 
the Detroit Automobile Inter-Insur- 
ance exchange, is attempting to or- 
ganize Muskegon, last of the princi- 
pal Michigan communities not already 
invaded by the club and its insurance 
carrier. Large advertisements are 
being used in the daily press seeking 
to induce local motorists to become 
charter members of the club. While 
nothing is said of insurance in these 
“ads,” it is taken for granted by local 
agents that a drive for business will 
follow establishment of a club here if 
the current organization campaign is 
successful. 








LOSES N. J. TAX APPEAL 

The New Jersey State Board of Tax 
Appeals has affirmed a personal property 
assessment of $1,069,000 levied by New- 
ark upon capital and accumulated sur- 
plus of the Newark Fire of the Royal- 
Liverpool groups. The company claimed 
exemption on the grounds that its busi- 
ness location is in New York City and 
that reserves for unearned premiums, 
taxes and agency balances over ninety 
days old -should not be included in its 
capital and accumulated surplus. The 
board pointed out that the company is 
incorporated in New Jersey and under 
its charter must retain its principal office 
in the state. 


Building Permit Valuations 
More Than Double Year Ago 


The value of building permits i. 
in the leading cities of the country jp- 
creased sharply during June, a period 
which normally shows very little seq- 
sonal change from May. The building 
permit volume for 215 cities reached 4 
total of $112,640,106 last month, accord- 
ing to the monthly summary prepared 
by Dun & Bradstreet, Inc. This exceed- 
ed all previous records since May, 1931, 
and revealed an increase of 36.5% from 
the May figure of $82,510,596, while com- 
parison with the June, 1935, total of 
$52,672,794 showed a rise of 113.9%, 

The expansion in building operations 
was particularly marked in New York 
City, especially in the boroughs of Man- 
hattan and Bronx. In the latter bor- 
ough, there was a feverish rush to file 
plans in order to escape the more strin- 
gent requirements of the proposed new 
city building code. The total for the 
five boroughs of New York City aggre- 
gated $40,011,404. This was the highest 
since April, 1931, and reflected a gain of 
118.7% over May and of 206% over 
June a year ago. 

For the 214 cities outside of the Met- 
ropolis, the June permit total amounted 
to $72,628,702, against $64,217,914 in the 
preceding month and $39,596,123 in the 
corresponding month last year, giving 
increases of 13.1 and 83.4%, respectively. 
The release of the soldiers’ bonus checks 
no doubt stimulated the building of 
homes in many sections. 





Pro Rata Clause Not Affected By 
Unauthorized Policy of Agents 


While there are some court cases 
which might be considered as contrary, 
the Wisconsin Supreme Court said, in 
Kisow vs. National Liberty of America, 
265 N. W. 569, that according to the 
great weight of authority a policy is- 
sued by an insurance agent covering 
property of his own or property in 
which he has an interest is voidable, 
not void, and is therefore susceptible of 
ratification. That policies issued by 
agents to themselves are almost uni- 
versally held to be subject to ratifica- 
tion by the insurance company, clearly 
indicates that such policies are voidable, 
not void. 

The action was by 
Kisow-Fowler Agency, a_ local 


officers of the 
agency 





the many ways in which agency service 
is rendered, but it will suffice to illus- 
trate the important part played by agents 
in their community. 

Agency service is not a meaningless 
expression. It is a contribution of ef- 
fort, ability, knowledge and experience, 
for which no direct price is paid by 
those who benefit save that included in 
the cost of the insurance sold. 
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of the Standard Fire of Hartford, on 
a fire policy of the National Liberty. 
Subsequently to its issuance plaintiffs 
had issued to themselves a Standard 
fire policy on the property, although 
the agency had no authority from the 
Standard to insure its own property 0; 
that of its stockholders or officers with- 
out the consent of the company. The 
court held that, under the circumstances, 
the issuing of the Standard policy to 
themselves was a mere offer that the 
company insure the plaintiffs. 

The Wisconsin statute requires that 
a pro rata liability clause be written 
into every fire policy issued in the 
state. The plain purposes of the clause, 
the court said, are to relieve a company 
from the burden or necessity of litigat- 
ing with the insured questions as to 
the validity or invalidity of other poli- 
cies covering the property, and to guard 
against the possibility of any apparent 
motive or inducement on the part of 
the insured to commit fraud. 

The court concluded _ the pro rata 
clause in the National Liberty’s policy 
limited its liability to the proportion 
that the amount of its insurance bore 
to the total amount of the insurance 
covering the property, whether valid or 
not or whether collectible or not. 

The National Liberty did not question 
plaintiff’s right to recover from it on 
the pro rata basis. Judgment for the 
full amount of the policy was reversed 
and directed to be entered on a pro 
rata basis. 

The National Liberty policy was for 
$1,402. The Standard policy was for $5,- 
000. The damage by fire was $2,180. 
The Standard denied liability on its pol- 
icy on the ground that the agency had 
no authority to issue policies covering 
its own property without the company’s 
consent or ratification. It had no no- 
tice or knowledge that the policy had 
been issued until after the fire. An 
action in the Wisconsin courts against 
the Standard resulted in judgment for 
the company. 

FRANCE-RISQUES EXPANDS 

The France-Risques de toute nature of 
Paris, France, member of the “France” 
group, will in the future write accident 
insurance, writes “La Semaine.” 
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Joint Marine Committee Reduces 


War Risk Rates In Mediterranean 


An important reduction of the mini- 
mum rates of premium for war risk in- 
surance on goods has been agreed upon 
by the joint committee of marine under- 
writers in the London market, which has 
been responsible for arranging the 
terms. The rates quoted are for open 
covers and open policies, and hitherto 
the first terms mentioned in the sched- 
ule applied to “all voyages to, from, or 
via Mediterranean and/or Red = Sea,” 
which, of course, covers a wide variety 
of voyages, including passages to and 
from India, Australia, and the Far East 
through the Suez Canal. 

Until July 14 the rates quoted were 
two shillings per £100 on cargo and 
specie and one shilling threepence on 
registered post. Now the committee has 
agreed that these rates should be re- 
duced to sixpence and threepence per 
£100 respectively, and they are thereby 
included with those for all other voy- 
ages, with the exception of a number 
that are specified. 

Obviously this decision reflects a bet- 
ter view taken of the international po- 
litical situation, as this might affect voy- 
ages of vessels through the Mediter- 
ranean. The only exception to the re- 
duction in the Mediterranean group of 
rates is the maintenance of the special 
terms for shipments to and from Pales- 
tine. 

On June 11 the rating committee de- 
cided that the minimum rates for cover- 
ing risks of war and of strikes, riots, and 
civil commotion in respect of shipments 
to and from Palestine should be five 
shillings per £100 for goods covered by 


the warehouse to warehouse clause, sub- 
ject to a limit of 15 days after arrival 
at the port, and 10 shillings per £100 if 
the destination of the goods is outside 
the port, and consequently the limit is 
extended to 30 days. 

At the same time Italian shipping and 
Italian ports are no longer excluded from 





Raise Rates to Spain 

Reports in marine underwriting cir- 
cles said that Lloyd’s, London, had 
increased its former quotations of 6d 
per £100 for shipments other than to 
Palestine, to 5s for cargo and specie 
to Northern Spanish ports and to 
7s 3d to other Spanish ports and 
Spanish Morocco. On shipments con- 
signed to the interior, the coverage 1s 
limited to thirty days, and the mini- 
mum rate is 15s per £100. 











the special rating, a decision which coin- 
cides with the withdrawal of sanctions. 

The previous schedules have been pref- 
aced by a statement to the effect that 
there were excluded the Italian flag, and 
loading, calling, or discharging at ports 
in Italy or Italian possessions, the rating 
of which was left to the discretion of in- 
dividual underwriters. Now, in view of 
the changed conditions, underwriters 
have considered that the special exclu- 
sions should no longer be made. 

The announcement of these reductions 
on the day sanctions were officially with- 
drawn has caused general satisfaction in 
the world of international trade. 





How Air Pools Make Out 


in Scandinavian Countries 

The Nordic Air Insurance Congress 
for Accident, Hull and Liability met in 
Cophenhagen in May of this year and 
Dr. A. Sundin-Cullberg sums up its find- 
ings as follows: 

The Northern Airpool, taking in Swed- 
en, Norway, Denmark and _ Finland, 
shows a lower premium tendency in spite 
of unfavorable financial results, because 
new British companies are constantly 
forming and offer lower premiums and 
the older companies are compelled’ to 


follow. Only three years ago hull busi- 
ness was insured for 11% to 20%, while 
now rates of 7% are freely offered. The 
values of the ships are steadily mount- 
ing. In spite of this premium income 
has remained steady or even has risen. 

In Denmark the Det Danske Luftfar- 

seskap has insured hulls in London. The 
The Nordic Pool reinsured with Lloyds. 
At this time the Nordic Pool marks time 
as it will not compete with the rate of 
6% offered. In 1933 a total loss was suf- 
fered by falling and burning of a ship. 
During the last 2 years no losses were 
suffered. 
_ In Finland the Society Aero Ltd. has 
insured with the Nordic Lloyd; the ser- 
vice is partly done together with Swed- 
ish companies. The service across the 
Finnish Bay is very risky because of 
sudden and violent storms and much 
loggy weather. Private flying is insigni- 
ficant. 

In Norway flying is of later date as in 
the other countries of the north. Eng- 
lish competition is all-powerful and most 
of the insurance is placed there. Of 
late the pool is more in favor. The ships 
are mostly small types and only of late 
Oslo-Bergen uses three motored Junkers. 


Private ships are hardly enough to men- 
tion, 

Sweden favors the Nordic pool in its 
insurance ; private flying is much in favor 
and many clubs are in existence. The 
Swedish results can hardly be called sat- 


isfactory. 1934 was especially bad and 
shows three heavy losses of 401,936 
crowns, 103,479 crowns and 215,413 


crowns respectively, (1 Swedish crown 
equals U.S. $0.25). During the last 
three years premium income was exceed- 
ed by losses. 


ST. PAUL F. & M. DIVIDENDS 

The St. Paul Fire & Marine has just 
paid its regular quarterly dividend of 
$1.50 a share and will pay a special divi- 
dend of $1.50 a share on July 27 to stock- 
holders of record July 17. This is the 
second special declared by the company 
in the past two years. 














New York: 25 Gold Street 

Atlanta: 10 Pryor Street 

Boston: 141 Milk Street 

Chicago: I Exchange Bldg. 
Dallas: Frank Rimmer 


Kirby Building 





APPLETON & COX, INC. 
UNDERWRITERS 


| 8 South William Street 
NEW YORK 





ALL FORMS OF MARINE 
AND INLAND INSURANCE 





Branch Offices and General Agents: 


British Committee Reports On 
Hudson Bay Marine Insurance Rates 


The seventh report of the Imperial 
Shipping Committee on Hudson Bay ma- 
rine insurance rates states that eight 
commercial voyages were made to 
Churchill in six vessels during the 1935 
season of navigation. Exports from 
Churchill amounted to 2,407,000 bushels 
of wheat. All the voyages to the port 
were made in ballast with the exception 
of the first two voyages of the steamer 
Wentworth, which carried a cargo of 
2,583 tons, half consisting of coal and 
coke and half of miscellaneous goods. 

The committee has continued its pol- 
icy of collecting evidence from masters 
of ships which navigated the channels, 
and it has incorporated in the report 
many relevant facts respecting the aids 
{o navigation and the movements of 
grain. Among the improvements adopt- 
ed by the Canadian Government to ren- 
der the route safer the radio stations at 
Cape Hope’s Advance, Nottingham 
Island, and Churchill have been equipped 
vith modern direction-finding apparatus 
similar to that installed at Resolution 
Island last year. The committee points 
out that the opinion of the more ex- 
perienced captains seems to have now 
become definitely in favor of the use of 
the gyro compass, and it has been able 
to secure a further concession in the 


rates of premium charged for ships 
which are so equipped. 

It appears that the chartering by the 
Saskatchewan Wheat Pool in 1934 of as 
many as thirteen vessels was by way of 
demonstration and was not repeated last 
year. The decline to eight voyages last 
year was considered when the chairman 
of the committee (Sir Halford Mack- 
inder) came to discuss the experience 
with the chairman and other represent- 
atives of the Joint Hull Committee of 
Underwriters, as it entailed a reduction 
in the spread of underwriting risks. In 
the circumstances a postponement of a 
reduction in the basic rates had to be 
accepted. 

Nevertheless, there were other impor- 
tant dircctions in which it was agreed 
ihat progress might be practicable, and 
the Joint Hull Committee approved cer- 
tain modifications respecting, partly, the 
surcharge for late departures, besides a 
further favoring of ships fitted with the 
¢yro compass, which gave further prac- 
tical evidence of the readiness of under- 
writers to assist in the development of 
the route. The committee expresses the 
hope that those concerned in the ad- 
vancement of the port of Churchill will 
take advantage of these concessions to 
secure a marked increase in the number 
of vessels chartered in the coming sea- 
son. 





NORWEGIAN REINSURANCE CASE 


The Norwegian insurance company 
Viking had insured a_ shipment of 
paper from Finland to Greece. The ship- 
ment suffered a loss. It was reinsured 
partly facultatively, partly under a 
treaty. The Viking asked from _ its 
reinsurers part payment and certain sums 
were deposited with a Norwegian Bank. 
The Viking refused payment of the 
loss, was sued and won. It owed noth- 
ing. The reinsurer asked the return of 
the advance. 

In the meantime the bank in Norway 
had failed and the Viking was agree- 
able to return of the money offered it as 
its share but not the full amount, which 
the Viking never received. 

Norwegian courts, including the High 
Court, decided recently against the re- 
insurers, the amount involved being more 
than 135.600 kronen. 


TO INVESTIGATE SINKING 

Full investigation has been ordered at 
Buffalo to determine responsibility for 
the sinking of the Canadian Steamship 
Aycliffe Hall near that city on June 11. 
The E. J. Berwind, an American steam- 
ship, collided with the Hall which sank 
almost immediately causing loss esti- 
mated at close to $200,000. The Canadian 
owners of the Hall following a prelim- 
inary hearing in Buffalo were promised 
a complete inquiry. 


—— 











Detroit: First National Bank Bldg. 


New Orleans: George S. Kausler, Ltd. 
Hibernia Bank Building 


San Francisco: Pacific Marine Ins. Agency 
114 Sansome Street 





RESULTS IN WASH. STATE 





Stock Fire Companies Wrote $14,347,443 
in Premiums During 1935, Super- 
intendent Announces 
Gross premiums of $14,347,443 were 
written by stock fire companies in the 
State of Washington during the year 
1935 according to statistics of the Wash- 
ington Insurance Department in its 42nd 

annual statement. 

Three fire and marine and three life 
insurance companies were chartered to 
do business in the state in 1935 including 
the All-State Fire (Sears-Roebuck car- 
rier) Globe & Rutgers; Fire of New 
York, Sun Underwriters of New York. 

Stock, fire and marine companies 
showed gross loss paid of $4,147,155 and 
net losses paid of $2,630,549 on gross 
premiums written of $14,347,443 and net 
premiums received of $6,263,131. The 
figures for mutual and interinsurance 
fire companies for the year indicate 
gross premiums received of $1,610,880, 
gross losses paid for this group were 
$488,395 and net losses paid of $430,750. 

The state insurance commissioner ad- 
vises that his office collected $1,404,719 in 
taxes and fees on insurance companies 
during 1935, an increase of $133,530 over 
the year before. 





LA AMERICANA DIFFICULTIES 

La Americana of Buenos Aires, which 
wrote fire, glass, automobile and acci- 
dent insurance, was forced by the poor 
results of the last branch to give it up. 
The results of the other branches were 
poor, too, and the company will try life 
insurance in addition to the remaining 
business. 


WINFIELD S. SHANN DEAD 
Winfield S. Shann, former deputy com- 
missioner of the New Jersey Banking 
and Insurance Department, and at one 
time in the banking business, died in 
Vineland, N. J., a few days ago. 


LLOYD’S IN NEW BRUNSWICK 

Non-marine underwriters at Lloyd’s 
have been granted authority by New 
Brunswick to carry on an insurance busi- 
ness in the province. Lloyd’s is already 
in Quebec, Ontario and Alberta. 


E. D. WALLACE DIES 
E. D. Wallace, aged 90, member of the 
insurance agency of Deshler-Wallace, 
Inc., Lima, Ohio, died last week. He 
was the oldest insurance man in Lima. 
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Many Encouraging Aspects In Casualty M 
Surety Picture So Far In 1936 
Improved Tone of Business and Stock Market Helping Pro- 
‘ . ‘ SD FREDERICK RICHARDSON, Ma D. 
duction, Loss Ratios and Collections; Surety Salvage aaate & serene Secs rector is 
. : : . . lates Manager 0 
Sizeable; No Laxity in Management Seen Gute, Gannen .aretinnent ees. prom 
‘ a = PHILADELPHI i 
As the casualty-surety companies enter derwriting. The records of the past ” owe 
the last half of 1936 the prevailing im- twenty years in our business will show circle 
pression is that the business has many that water will always reach its own schoc 
more encouraging aspects than a year level and that our loss ratios, while depa: 
ago despite the fact that this is a presi- somewhat low at the moment, will only Aes 
dential election year. Generally speak- be kept down if the casualty and surety a 
ing, underwriting operations so far have underwriters keep vividly in mind the of th 
showed decided improvement, premium losses occurring during the depression : ’ % “4 ° ° Co., 
production is ahead, losses reduced and years, caused by the over-optimistic Six Months’ Data Shows 67% Kight Legislators in Atlar 
> : > nti ‘ears 2 ?. > es : 
expenses are normal. The continued years of 1927, 1928 and 1929. Drop in Auto Fatalities N. Y. Auto Ins. Probe gress 
healthy tone of the stock market is hav- ieee ESeon foe Year Mate . j : 
ing its beneficial effect on mid-year s _ For the first six months of 1936, dur- a Mr. . 
statements, and there is no doubt that The consensus among home office ex- ing which time educational forces had APPROPRIATION I s $15,000 gene! 
the cycle of existence which brought the ecutives is that burglary, plate glass in- splendid cooperation from industry and : . the 1 
depression is now swinging the other surance and fidelity and surety lines the police country-wide, the automobile Study Both Premium Costs, Accidents; Asso. 
way, as it always has in the past. Sig- have been the most profitable thus far fatalities in twenty-eight states in which Berg Chairman; Reports Back to - 
nificant also is the recently expressed for 1936. Boiler and automobile property statistics are available totaled 6,067 com- Legislature by Feb. 15, 1937 April 
opinion by Standard Statistics Co. that damage also loom up favorably but the pared with 6,423 for the same period of rere ee W. | 
most companies in the casualty-surety profit on the latter line, it is felt, is much last year, a decrease of 6%. Members. of the joint legislative com- tainn 
field will be able to report exceptionally reduced, compared with what it has been The following tabulation arranged by ‘mittee to investigate compulsory auto- Mr 
favorable results for 193% in previous years. Accident insurance is the nea Casualty & Surety, shows the a a yeni —— Ga 
: . 7 ; : standing of the reporting states: introduced in the Assembly May 13 by | 
To the credit of company executives Somewhat improved. —— as © t : ; Rg Te y 
gradually returning seme is not a One reason given for the fidelity im- Decreases Hamilton F. Potter, Republican of Sut- yd 
ducing a let-up in the strictness which Provement ts the general purging of the Jan.-May Jan.-May Per- folk county, and carrying an appropria- Napi 
\revailed in the depression years along ast six years plus the bringing to light Ste 1935 1936 centage tion of $15,000 are as follows: G 
: Seectian € through more strict audit devices of | New ‘Hampshire ..... 4? 33 30 Senators Julius S. Berg, D asp 
management and collection lines. That 5 |. 363 266 27 . . € Sn CHOSEN, two J 
the companies are constantly guarding management problems. The reason for 3° pistrict of Columbia.. 51 38 25 the Bronx, James A. Garrity, Democrat, the C 
against laxity in those dicections is in- plate glass profits is always the same, SE caccetacasaans 47 37 21 Yonkers, Leigh G. Kirkland, Republican, Th: 
dicated in a survey of conditions for the 2mely, there is no moral hazard in plate = ane vtteeeeeees = = 7 Fredonia. Assemblymen Charles R. Nortl 
first six months just completed by The glass as the holder of the policy gets ; ti... = eae 13 Haggerty, Republican, Rochester, Albert Scott 
Eastern Underwriter. Premium collec. ®°thing better after the break than he x. Colorado vasa we eee ees 150 136 9 J. Haskell, Republican, Cortland, R. Fos- herse 
tions are being pushed as vigorously as -_ an he fideli = a So pater pr a g ter Piper, Republican, Buffalo, Herbert whick 
ever, agency appointments are being n studying the fidelity-surety picture |; West Virginia 1... 230 216 6 <A. Rapp, Republican, Darien Center, inher 
made only after careful scrutiny of the # sagacious executive says that a mew 12. Indiana ............. 530 504 5 Michael J. Gillen, Democrat, Brooklyn. 50 m; 
agent’s financial position and quality of cycle started about a year ago in this 13. Maine ..... No Cha, 86 83 3 Mr. Berg, it will be recalled, was chair- Pre 
his business. field. About that time the bulk of the — e nge 259 man of the 1935 joint legislative com- staft 
, depression losses had been wiped out 1 Pennsylvania ........ 917 917 mittee investigating this subject and has catior 
Agents More Active Everywhere and the companies were starting again Lectensen just been made this year’s chairman. two ¢ 
A production vice-president just back with more or less of a clean slate. As 16. Massachusetts ....... 314 317 1 This committee is directed to investi- admit 
from an extensive trip reports that ' = take a a to three years for <4 ae eae a R. } gate the cost of existing forms of auto- creat 
agents everywhere are more active be- 2 pao aren Rt rae tii h a new 0 19. South Dakota ....... 51 53 4 mobile insurance, and to determine the tion | 
cause, with improvement in business con- ad os < aa = "At ayers his 20. Arizona .......-.+++. 96 101 2 advisability of providing by law for a Foun 
di th business automaticall ets e Cautious in speaking of profits at this 21. Kansas ...........-. 246 258 5 amen 6 alee . ceil 
itions, eir bu a atically g 4 22, W . 39 42 7 system of compensation and/or a system 
much better. Collections continue about fairiy co aon ay “ 8 23. lala 33 36 9 of insurance against injuries resulting 
the same, he observes, being largely a i = —— promt snown by the 24. Montana ........+++- 41 45 10 from the operation of automobiles, which In 
matter of intelligence in extending credit fidelity and surety companies at this time 25. Delaware .........-. as = 12 term shall mean both motor vehicles and with | 
he fi 1 d dili k will be somewhat cut down as the ac- 26. Washington ......... 215 248 15 — alge tt a 
in the first place and diligence in keep- (7. se : : 27. South Carolina ...... 129 154 19 motorcycles. It shall estimate the prob- tions 
ing after the collections after the credit tivity and speed of business increases, 35’ Rhode Island ........ 34 42 24 able cost to automobile owners and to direct 
on i attain } although it would seem safe to predict . : : : 
s been extended. f . : the state of a system of compulsory in- erinte 
P @ that for several years the fidelity and THORPE TO INDIANAPOLIS t 
Summing up on this point: Some  curety companies will enjoy a nice profit surance against and a system of compul- “ 
agents are always behind on their col- on their respective lines A ; sory compensation for personal injuries Mr: 
lections in good times and they are be- , : American Surety Transferring Him to and shall estimate the costs of adminis- appor 
CTO ney | As to salvage on losses paid by surety Assistant Managership in Field Afte - ve 
hind in about the same fashion in what companies in the depression years the ; 8 P : ” tering such systems. up sti 
we call bad times. Some agents always feeling prevails that by the year-end it Senenanes Caulins Sens Tnypeteen It shall investigate the number of acci- ne 
have overdues with companies, just Ss . . 2 y y Richard L. Thorpe of the home office . . hs Slee surve: 
; i h I iene , a will run into a sizeable amount. taff of the American Surety and the dents caused by automobiles and the cost en @ 
some agents always have a higher loss ° op ope Sté f accidents h ning i is state, - 
ratio than others. It seems to be wholly ange Sate Leniiy apnavennran New York Casualty has been appointed incinding ™ at eal ae sae liti- seonanng 
a matter of individuals. As much as they would like to be assistant manager of the companies’ In- gation, the amount of verdicts and the ame 
This executive further says: Obser- OPtimistic on the automobile liability dianapolis branch office, effective August J inount of money nesta oncduedl ta tional 
vations made over a wide area during the ¢€xPerience for the first six months of 1, 1936, succeeding T. W. King, now the plaintiff, the time Bsecwiar for Out 
past several weeks indicate that people the year company underwriters see only manager. f with « 
f . peop | - , settlement under the present system 0 f 
are spending money, and business is bet- 2 Slight improvement. Some companies Born in New York thirty-five years 1 1 h — = 
, : allowing damages for negligence and the a 
ter as a natural result. report a small reduction in accident fre- ago, Mr. Thorpe was graduated from the ellent of the neenent Grete ca the Con ng se 
This is a presidential year, but that 4uency as compared with the same George Washington High School and wmegthom of th nin pee she enat of times 
doesn’t seem to have as much bearing Period of 1935 but say that it is too spent several years in the study of ac- ‘{urance to automobile owners at present dollar 
on the matter as it has seemed to have ‘light to indicate that there is a down- counting and business law at New York 3 : sept? I ; al: 
in the past. ward trend. The further observation is University. He joined the American The committee is directed to report to are m 
Most people interviewed seem to have ™ade that what little reduction in fre- Surety on June 15, 1920, in the account- the legislature on or before February portat 
the feeling that it doesn’t matter very quency there has been is more than ing department. He served as manager 5, 1937 and th 
much who is elected, so far as the return offset by a substantial increase in aver- of the collection division for a number as eff 
of prosperity is concerned. Even those 8¢ claims cost. The opinion seems to of years until November 1, 1935. Since NO PACIFIC IND. TIEUP educa 
who are violently pro or anti New Deal, be that if any improvement is shown in that date he has been receiving special In answer to hundreds of inquiries At 
don’t seem genuinely to believe that the the automobile liability experience on training in the various home office de- from insureds, agents and brokers In- thirty 
personality of the next president, or the the calendar year basis it will be because partments and the metropolitan branch surance Commissioner Samuel L. Car- limina 
party he represents will seriously affect of larger savings on reserves set up on office of the New York Casualty. penter, Jr., of California said this week When 
general business conditions. claims of previous years rather than be- that the Pacific Indemnity of Los An- 159 cx 
Word of Caution cause of better results on current opera- WANT TO KNOW COMP. COSTS geles has no present affiliations with the systen 
Taking a broad view of the better ‘9MS. . i A resolution calling for an investiga- Pacific Mutual Life and is therefore not oo 
business trend the sound suggestion is The : greatly increased activity along § tion of the costs of compensation insur- involved in the reorganization of the lat- counti 
made by one surety company president: educational and safety lines throughout ance by the New Jersey Department of ter company. taking 
My hope is that the casualty and surety [the country is pointed to as having a Labor and New Jersey Department of L 
underwriters who are making a little ee oy wen And me be po eon Banking and Insurance was adopted by ENTERED IN NEBRASKA O 
profit now, will not be misled by the /0°° rr is t oP coche cing Gone the New Jersey Council, Master Paint- The First Reinsurance Co. of Hart- oan 
temporary success and will not become ‘© ¢/iminate fake claim rackets country- ers, Paperhangers and Decorators, at ford has been admitted to do business R. 4 
expansive and too optimistic in their un- (Continued on Page 29) its annual convention in Asbury Park. in Nebraska. ‘eae 
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On the Production “Firing Line” 








Mrs. J. Adna North, Atlanta, A Leader 
In Her State’s Educational Work 


By Spencer Welton, Peripatetic Vice-President 


Down in Atlanta, Ga. the wife of a 
prominent insurance agent is attracting 
considerable attention in educational 
circles by her unselfish devotion to the 
school administrative work of the state 
department of education. She is Mrs. J. 
Adna North, whose husband is manager 
of the insurance division of Adams-Cates 
Co. real estate and insurance firm of 
Atlanta which is one of the most pro- 
gressive organizations in the southeast. 
Mr. North was chairman of the Atlanta 
general committee which prepared for 
the mid-year meeting of the National 
Association of Insurance Agents last 
April while Mrs. North served on Mrs. 
W. E. Harrington’s convention enter- 
tainment committee. 

Mrs. North, who was born in Monroe, 
Ga., of a long line of native Georgians 
with collateral Virginian ancestry, is the 
daughter of the late George Moultrie 
Napier, \.ho was attorney- -general of 
Georgia for twelve years until his death 
two years ago and who was president of 
the Commercial Law League of America. 

That background explains why Mrs. 
North, after graduating from Agnes 
Scott College, immediately interested 
herself in a type of intellectual activity 
which gave her scope to employ those 
inherent qualities which she possesses to 
so marked a degree. 

Promptly she became a member of the 
staff of the Georgia department of edu- 
cation and presently became one of the 
two executives of the division of school 
administration. That administration was 
created in 1928 by the General Educa- 
tion Board, a branch of the Rockefeller 
Foundation. 


How the Division Functions 


In Georgia, the division is concerned 
with the curricula of educational institu- 
tions throughout the state, and deals 
directly with county and city school sup- 
erintendents and with boards of educa- 
tion. 

Mrs. North’s division determines the 
apportionment of school funds and works 
up statistics for the Department of Edu- 
cation, but it is concerned chiefly with 
surveys of rural schools, which gives to 
the city or county survey a_ complete 
picture of the existing educational pro- 
gram and suggests an effective educa- 
tional program for the future. 

Outstanding weaknesses are indicated 
with definite and appropriate suggestions 
for remedial work. Such a survey tak- 
ing several months to compile, and some- 
times costs as much as ten thousand 
dollars, 

Salary schedules are made up, plans 
are made up to reduce the cost of trans- 
portation, courses of study are outlined, 
and the modus- -operandi throughout made 
as efficient as understanding of modern 
educational work can suggest. 

At present, Mrs. North has about 
thirty clerical workers preparing the pre- 
liminary tables on the statistical files. 
When it is understood that Georgia has 
159 counties and eighty-two large city 
systems, it is readily comprehended that 
an attempt to serve the schools and 
counties requesting aid, is a large under- 
taking. 


Loaned to Federal Government 


On January 1, 1936, the arrangement 
with the general education board of the 
Rockefeller Foundation was  discon- 


tinued, but the Georgia State Board has 
taken over the maintenance of the divi- 
sion and will continue its work. This 
year, the division was loaned to the Fed- 
eral Government to aid them in setting 
up an educational program for the state. 

Since this work is a voluntary interest 
of Mrs. North, it follows as a matter of 
— that she is intensely imterested in 

, but she is most concerned with sub- 
ps reviews of surveys which have 
been made to ascertain what benefits 
have been derived from following well 
planned programs. It is gratifying to her 
to find that thus far the benefits have 
been immediate, practical and sustained. 

Mrs. North’s division has just recently 
completed a survey of the Tallulah Falls 
Institute in the Georgia mountains in 
which Mrs. W. E. Harrington is greatly 
interested, as told recently in The East- 
ern Underwriter. 

To those residents of the North, whe 
are accustomed to think of southern 
women as being purely decorative crea- 
tures reclining languorously on magnolia 
covered verandas, the recitals of the im- 
portant work being done by Mesdames 
North and Harrington will come as 
something of a surprise. Their contribu- 
tions to community progress are of 
course extraordinary in that each pos- 
sesses unusual qualifications for creative 
and executive work of a highly superior 
type. 

But Athens is also in Georgia, you 
remember, and not far distant, a fact 
that may be significant. 


C. F. SELLING ON TRIP 
Christian F. Selling, assistant secre- 
tary, Sun Indemnity, leaves this week- 
end for a five-week tour of the country, 
visiting agencies along the route. His 
final stop is Los Angeles. 








SEATTLE SPEAKER 
George E. Parker, of Bell & Parker, 
Seattle, recently addressed the King 
County Insurance Association on “Mis- 
cellaneous Casualty Coverage and their 
Value in Insurance Programming.’ 


W. T. Harper Honored 
On 25th Anniversary 








WILLIAM T. HARPER 


William T. Harper, vice-president and 
agency director of the Maryland Casu- 
alty, was completely surprised when on 
the recent occasion of his twenty-fifth 
anniversary with the company, he was 
presented with 4,000 pieces of new busi- 
ness in the miscellaneous lines for a 
total premium volume of $270,000. Known 
as a “Harper Harvest” the testimonial 
included participation by everyone of the 
company’s 107 general agents and branch 
offices. 

The Harvest came as a complete sur- 
prise to the Maryland’s agency director. 
The idea was originated by H. B. Quinn, 
resident vice-president of the Maryland 
at Detroit, and K. O. Saunders, resident 
manager at Cleveland, both of whom are 
long-time personal friends of Mr. Harp- 
er. The official presentation was made 
by President Silliman Evans at a special 
meeting of the officers of the Maryland. 

Mr. Harper entered the service of the 
Company as a clerk in the fidelity de- 
partment on July 17, 1911. He became 
an underwriter, then assistant supervisor 
of the public official and depository de- 
partment, and in 1917 he was made man- 
ager of that department, a post he held 
until his appointment as agency director 
in June, 1934. He was elected vice- 
president in January 1935. 
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Nearly 1,000 Graduates 
of Aetna C.&S. Course 


NOW STARTING FOURTH YEAR 








Present Class Has Record Enrollment; 
Instructors Redding, Potter; Objec- 
tive to Learn Business Thoroughly 





The Aetna Casualty & Surety reports 
a record enrollment for its casualty and 
surety sales course which began on Mon- 
day, July 27. There are sixty men in all 
and they come from twenty-three states 
and Hawaii. This is the largest class yet 
to register, although previous sessions of 
this course have averaged more than 
That it is absolutely a 
capacity class is indicated by the fact 
that the Aetna has been obliged to trans- 
fer many applicants to a later class. 

There are two other noteworthy facts 
regarding this particular class. First, it 
marks the beginning of the fourth year 
of this decidedly worthwhile project and 
second, someone in this class, 


forty siudents. 


whose 
identity is as yet undetermined, will be 
the one thousandth man to receive a 
graduation certificate. In other words, 
during the past three years more than 
one thousand men have come from all 


parts of the country to take.-this five 
weeks’ intensive course under the ca- 
pable supervision of trained insurance 
instructors. 


Students A Picked Group 


Students in these courses, who come 
to Hartford for a strenuous five-week 
study of multiple line operations, eat, 
sleep, talk and think nothing but insur- 
ance during this time. Instead of study- 
ing simply a few lines of protection they 
are thoroughly drilled in all phases of 
casualty insurance, fire and marine, avia- 
tion, life and group life, fidelity and 
surety bonds. They are trained during 
the course to cope with any and all in- 
surance problems upon its completion. 

It may be a surprise to the insurance 
fraternity that so much practical knowl- 
edge can be gained by the students at 
the Aetna’s Casualty & Surety sales 
course in so short a time. The company 
says, however, that it is not so surpris- 
ing if one analyzes the attendant con- 
ditions. 

First of all, the students are a picked 
group, chosen because of their apparent 
aptitude as insurance salesmen. They 
in turn enroll with one dominating pur- 
pose in mind—to know the insurancé 
business thoroughly, so they are not only 
willing but eager to put in long hours 
in the classroom and to “burn the mid- 
night oil.” 

Those who have the program in charge 
see to it that there is no lost time and 
no lost motion in scheduling the work. 
The general management of and respon- 
sibility for this undertaking are in the 
hands of Supervisor Amos E. Redding 
and Francis W. Potter. Both are sea- 
soned insurance men with many years 
of practical experience to their credit. 
Mr. Redding is the co-author of “Cas- 
ualty Insurance,” a popular text book on 
the subject. He has had a wealth of 
field experience and continues active in 
many phases of the Aetna’s production 
program. 

Mr. Potter has for many years covered 
the country selling all forms of insur- 
ance. His success in the field is equalled 
only by his success as a teacher of in- 
surance subjects. 

Besides these two men, students in the 
Aetna’s Casualty & Surety sales course 
come in direct contact with a great many 
specialists in their respective lines in- 
cluding engineering, investments, insur- 
ance law, advertising, agency manage- 
ment and underwriting. As a result, the 
whole realm of insurance is covered in- 
tensively and the school graduates ob- 
tain practical knowledge that might not 
be otherwise possible to obtain by a 
whole lifetime of individual study. 
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cation Succeeds Rathbone 


Resigns as Head of N. Y. State Liquidation Bureau To Be 
Manager of Excise Bond Underwriters 


Max A. Jameson, assistant special dep- 
uty of the New York State Insurance 
Department, in charge of the Liquida- 
tion Bureau of the Department, 111 John 
Street, New York, has resigned and be- 
come manager of the Excise Bond Un- 
derwriters, a pool of twenty-eight insur- 
ance companies handling ali of the bonds 
required under the Alcoholic Beverage 





Kaiden-Keystone 
JAMESON 


MAX A. 


Control law in this state. Its offices are 
at 2 Lafayette Street, New Vork City. 

Mr. Jameson succeeds Joel Rathbone, 
former vice-president of the National 
Surety Corp., and for years head of the 
underwriting of the old National Surety. 

Mr. Jameson’s Career 

Mr. Jameson has shown marked ability 
in handling the liquidation of a number 
of large casualty and surety companies 
while working for the state. 

Born in Ogdensburg, N. Y., Mr. Jame- 
son is a graduate of St. Lawrence Uni- 


versity and was admitted to the bar. For 
some years he was with the Aetna Cas- 
ualty & Surety Co. and for the last three 
years there he was manager of the sure- 
ty department at 100 William Street, 
New York City. Later, he joined the 
forces of the Commercial Casualty. In 
March, 1932, he came to the Liquidation 
Bureau at the time the Southern Surety 





JOEL RATHBONE 


Co. of New York was taken over for 
liquidation. He was later made assistant 
special deputy directly in charge of the 
Southern Surety and a number of other 
companies. When Louis H. Pink, in Oc- 
tober, 1934, then head of the Liquida- 
tion Bureau, was placed in charge of the 
Mortgage Liquidation Bureau, Superin- 
tendent Van Schaick made Mr. Jameson 
acting head of the Liquidation Bureau. 
Mr. Rathbone’s Career 

Joel Rathbone resigned as vice-presi- 

dent of the National ee Corp., back 


thor t Pink Guster But Firm In 
Reply to La Guardia On Auto Rate Cut 


Superintendent of Insurance Louis H. 
Pink of New York State responded this 
week to the persistent request of Mayor 
F. H. La Guardia that New York City 
be granted a reduction in automobile in- 
rates because of the constantly 
Superin- 


surance 
improving accident situation. 
tendent Pink, while gracious in his re- 
sponse, gave the New York Mayor a 
lesson in insurance fundamentals, mak- 
ing clear why rates cannot be based on 
the happenings of four or five months, 
which was the period relied on by Mr. 
La Guardia in his request. 

During this time, the Superintendent 
said, there were 20,636 injuries reported 
in Greater New York, as against 22,657 
in the same period last year. However, 
Mr. Pink said, looking at the picture 
during the last three years affords a 
much fairer picture. During 1933 there 
were 55,482 accidents, resulting in 1,111 
deaths and 65,967 persons injured; in 
1934 there were 52,853 accidents, 1,110 
deaths and 63,950 persons injured, and 
last year there were 50,006 accidents, 
1,029 persons killed and 60,314 persons 
injured. 

Mayor La Guardia was told that as 
late as Dec. 9, 1935, premium rates in 
New York city for bodily injury were 


reduced 4% and for property damage 
10U“%. 

The Superintendent said: “The rates 
will again be reviewed in the fall, and, 
if circumstances justify it, further re- 
ductions will be made. We shall be glad 
to hold a public hearing on the matter 
and give you full opportunity to be rep- 
resented, examine the basic figures and 
submit such facts and arguments as you 
may wish.” 

It was also made clear to the Mayor 
that the Superintendent of Insurance has 
no authority to initiate rates but must 
wait until proposed rates are filed with 
him or a specific complaint is made. He 
then reviews the rates filed much like 
an Appellate Court. It is his duty under 
statute to see that the rates are reasona- 
ble as far as the public is concerned and 
also to protect the solvency of the com- 
panies. “We cannot be guided in this 
matter by public demand but only by 
facts and the justice of the situation,” 
said Mr. Pink. 

In closing the Superintendent said that 
the Mayor’s interest and activity in con- 
nection with auto insurance rates have 
been “most helpful in bringing home to 
the public the fact that it is not the in- 
surance companies or the Superintendent 
of Insurance, but the public itself which 
makes the rates.” 





La. Rate Board Innovation | 
On July 28 the new Louisiana Cas- 
ualty and Surety Rating Commission 
began operating. This commission js 
requiring under law passed at the 
last legislature that companies file 
their experience monthly and from 
that experience the commission will 
fix rates. As the National Bureau of 
Casualty & Surety Underwriters and 
the Towner Rating Bureau rates are 
based on nation-wide experience the 
Louisiana innovation is distressing, 
Louisiana is the only sta e which is 
set to make rates. In some other 
states rates are reviewed for adequacy 
or discriminatory features. 











BOWEN A. & H. CHAIRMAN 

Commissioner Bowen of Ohio has been 
appointed chairman of the commission- 
ers’ committee to study standard A. & 
fH. policy forms. 


INSURANCE DIRECTOR DIES 

Wilfred W. Fry, president of N. W. 
Aver & Son, Inc., one of country’s lead- 
ing advertising men, and director of 
(.reat American and allied companies, 
died this week at the age of 61. 








in May, 1933, to become manager of the 
Excise Bond Underwriters. He has been 
one of the hardest working and most 
conscientious executives in the business; 
a man who has all details of surety and 
bonding at his finger tips. Born in New- 
port, R. I, and educated at the Albany 
Military Academy, he went in Albany 
with the old National Commercial Bank 
where a fellow clerk was the late Charles 
H. Sabin, head of the Guaranty Trust 
Co. of New York. Mr. Rathbone then 
became cashier for the Albany State 
Railroad Co, and came to New York 
City in 1895 to join the old Lawyers’ 
Surety Co. as secretary. From there in 
1903 he went with the National Surety 
Co. as resident vice-president ; became 
successively general manager, vice-presi- 
dent and finally vice-chairman which was 
the post he held prior to the formation 
of the National Surety Corp. 





Fortune’s Survey 
(Brought Back from Page 29) 


strained by uncompromising and realistic 
enforcement methods he can be depend- 
ed on to continue killing himself. 

“Careful estimates indicate that 15% 
of the drivers cause nearly 100% of the 
accidents. Among them are the speed 
maniacs, the willfully reckless, the habi- 
tually drunken, the psychopaths, physical 
defectives, juvenile irresponsibles and 
the automotive morons. The only way to 
handle such menaces is to police them 
off the highways. 

“Four states impose no_ restrictions 
whatever upon the driver. Eight others 
require only that non-commercial drivers 
shall have attained a certain minimum 
age, as low as fourteen. Of the remain- 
ing thirty-six that make drivers procure 
licenses, twelve grant them on mere ap- 
plication, and of the twenty-four states 
that require a driver’s test not one im- 
poses a sense making examination. 

“Proper instruction is achingly need- 
ed. There are driving ‘schools’. Count 
them out, for their sole purpose is to 
prepare shaky drivers for license tests. 
There are individuals like Professor 
Amos E. Neyhart of Pennsylvania State 
College who altruistically has devoted 
much time to instructing persons to 
drive. He has taught nearly 100 drivers, 
none of whom ever had an accident. But 
count him out; his work is isolated. Most 
promising is the trend toward teaching 
sound driving principles to school chil- 
dren. One state now requires it in high 
schools : in Indiana twenty hours of driv- 
ing instruction is a pre-requisite to grad- 
uation.” 

Dr. Albert H. Whitney and Dr. Her- 
bert J. Stack, respectively associate gen- 
eral manager and educational director 
of the National Bureau of C. & S. Un- 
derwriters, are given recognition by For- 
tune for their safety activities. 





M 
sear 
of tl 
pear 
Mag 
is of 
ple « 
auto! 
sura! 
mad 
the s 
high’ 
State 
turn 
motc 
a fre 
road: 
tal | 
drive 


Che 


Th 
four 
Amer 
tomol 
accid 
mediz 
currit 
streat 
other 
dents 
betwe 
sectio 
currir 
or im 
frictic 
proac 

For 
of fri 
Millet 
Burea 
ator « 
No. 1 
trol. 
at Hi 
ing v 


psvchy 
pied 
he 
Strum. 
eral « 
Aetna 
Wir 
traffic 
from 
Police, 
work 
The 
ciate, 
New 
charge 
Traff 
Pro] 
reader 
safety 


Oo OF 


+ OD te ee 


— 7 








July 31, 1936 






aS 











SARE IT te RR TI 


a Oo et & 5: 

















Nation’s Traffic Problem Subjected To 
Thorough Study By Fortune Magazine 


Months of intensive study and re- 
search work are represented in a survey 
of the nation’s traffic problem which ap- 
pears in the August issue of Fortune 
Magazine, published this week, and which 
is of particular interest to insurance peo- 
ple due to the close relationship between 
automobile fatalities and automobile in- 
surance rates. The bold statement is 
made by Fortune’s editors in introducing 
the subject that half of the 3,000,000 mile 
highway system on which the United 
States has spent $15,000,000,000 since the 
turn of the century, is “unfit for modern 
motor traffic.” It is estimated that only 
a fraction of 1% of United States main 
roads begins to approach the fundamen- 
tal law of automatically correcting the 
driver’s mistakes. 

Clean Bill of Health for Automobile 

Taking both accidents and congestion 
as symptoms of a faulty traffic system, 
Fortune weighs the blame to be appor- 
tioned to the automobile, the driver and 
the road. The automobile is given a prac- 
tically clean bill of health, but the driver 
is found “virtually hopeless as a factor 
for logic and peace on the highway.” 

“Fifteen per cent of the drivers cause 
nearly 100% of the accidents,” Fortune 
says, “and the 85% who are good and 
kind and gentle and normal—and lucky 
—are inst good citizens, not good driv- 
ers.” Since the hope of improving the 
driver is so remote, Fortune points out 
that the highway system must be re- 
planned “for an inferior motorist driving 
an eighty mile per hour car.” 

Reveal Dr. McClintock’s Findings 


on Friction 


The main theme of the survey is that 
four types of friction are responsible for 
America’s staggering annual toll of au- 
tomobile accidents: Marginal (20% of 
accidents) found at or near edge of road; 
medial (17% of accidents) normally oc- 
curring at center of road and created by 
streams of cars moving toward each 
other; internal-stream (44% of acci- 
dents) found in multiple-lane highways 
between edge and center of road; inter- 
sectional friction (19% of accidents) oc- 
curring where one traffic stream crosses 
or impinges upon another. This type of 
friction Owes its existence to cars ap- 
proaching each other at right angles. 

For its facts on these four basic types 
of friction Fortune gives credit to Dr. 
Miller McClintock, head of Harvard’s 
Bureau for Street Traffic Research, cre- 
ator of the friction idea, who is called 
No. 1 man in United States traffic con- 
trol. As associates of Dr. McClintock 
at Harvard, Fortune names the follow- 
ing who, with Dr. McClintock, “prob- 
ably know more than any other group 
of men in the world about traffic”: 

Maxwell Halsey, assistant director, 
who will be dean of faculty for the fif- 
teen young men who wil! soon become 
Fellows of the Bureau to study traffic 
on $1,200 stipends granted by the Auto- 
mobile Manufacturers Association. Mr. 
Halsey was at one time with the National 
Bureau of Casualty & Surety Under- 
writers, 

Dr. Harry R. DeSilva, engineer and 
rsvcholosisi. who is primarily occu- 
pied with the car operator's behavior. 
- DeSilva has devised numerous in- 
Struments to test driving aptitude, sev- 
eral of which are being used by the 
Aetna Casualty & Surety. 

Winfield Wilson, in charge of police 
traffic administration, who is on leave 
from Wichita, Kans., where, as chief of 
Police, he distinguished himself by his 
work in traffic control. ; 
_Theodore Matson, field research asso- 
Clate, who is at present attached to the 
New York City Police Department in 
charge of special traffic investigations. 


Traffic Like Water Flowing in Flume 


Probably for the first time Fortune 
readers interested in traffic control and 
Safety will learn that “traffic is some- 


thing like water flowing in a flume.” 
Dr. McClintock sees it as a fluid, and 
like a fluid, subject to laws of hydraulics. 
By this definition traffic is a river of 
steel and rubber and the highway is the 
river bed it pursues. Roughen the side 
walls, and it ripples; cut in an opposing 
stream, and it swirls and eddies; block 
it, and it dams up. Fortune further says: 
“Applying these simple facts of hy- 
draulics, Dr. McClintock has found that 
every possible form of conflict—from or- 
dinary delay to the most violent acci- 
dent—results from the failure of drivers 
to avoid one or another of the basic 
types of friction described above.” 


Problem of the Driver 
The problem of the driver is promi- 
nently discussed in the Fortune survey 
and the following findings are presented: 
“There are 40,000,000 drivers on the 
highway, taking turns at the wheels of 
26,000,000 cars. The driver is virtually 
hopeless so far as voluntary rehabilita- 
tion can be expected. Unless he is re- 

(Turn Back to Page 28) 


Mid-Year Review 


(Continued from Page 26) 
wide, under the sponsorship of the claim 
department of the National Bureau. 

Decidedly encouraging is the report of 
a prosperous mid-west company to this 
effect: Our automobile experience for 
the year has been better than for any 
year of the past five. The loss frequency 
is about 20% better, we believe due to 
improvement both in public attitude and 
in enforcement of traffic laws. 

After so many years of underwriting 
loss the workmen’s compensation ex- 
perience, to the delight of underwriters, 
continues to improve. Payrolls have 
been increasing steadily since the first 
of 1936, a specific illustration of this 
trend being seen in June during which 
weekly payrolls were $37,500,000 greater 
than in the same month of 1935 while 
reports furnished by some 135,000 in- 
dustrial establishments pointed to an in- 
crease of 805,000 workers that month, 
compared with June, 1935. Even at that, 
the gain in total employment was not as 
large as the gains in March to May. 

One interpretation of the compensa- 
tion trend is that with the adjustment of 
rate levels and with the effect of in- 
creased payrolls wearing off, the com- 
pensation line will revert to its former 
position as an accommodation class. 


Page 29 


Viewing the line’s experience in New 
York a prominent underwriter says: 
Workmen’s compensation, particularly in 
New York, continues adversely. I do 
not know the effect retrospective rating 
will have, but I do know there un- 
doubtedly will be no improvement in 
this line in New York as long as hte 
injured workman has a “free choice” of 
doctor. This iniquitous law signed by 
Governor Lehman a year ago this month 
has given opportunity to the unethical 
doctor who solicits business by cards 
and personal calls giving the foreman of 
the plant $5 for each injured sent to 
him. In our company alone this act has 
cost a rise in medical cost of $.04 of the 
premium dollar over a similar period a 
year ago. The medical cost of the pre- 
mium dollar is perhaps the governing 
factor of compensation business as only 
through skilled surgery and honest bills 
can the carriers be given a fair break. 

Asked about the effect of the proposed 
retrospective rating plan executives for 
the most part were inclined to the 
opinion that its introduction will help 
the situation further. But it is also 
poned out that the plan is entirely ex- 
perimental and whether it will improve 
the situation or not depends entirely 
upon the attraction that it has for larger 
risks of the better class, and in encour- 
aging employers to greater safety ob- 
servance to reduce accidents. 
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Federal Declaratory Judgments 
Act Upheld In Two Texas Cases 


The first two cases under the Federal 
declaratory judgments act of 193% have 
recently been decided by the Federal dis- 
trict court of southern Texas. In both 
cases reviewed below the court took jur- 
isdiction and gave its reasons therefor. 

Inthe first case, Ohio Casualty Insur- 
ance Co. vs. Plummer, 13 F. Supp. 169, 
the chief question involved was whether 
there was an “actual controversy” be- 
tween plaintiff and defendants within 
the meaning of the act. An automobile 
liability policy issued by the Ohio Casu- 
alty covered a car belonging to Carl 
Short and Carl Short, Inc., a Texas oil 
corporation, and used in the corpora- 
tion’s business. While being driven by a 
son of Plummer, field superintendent of 
the company, the car collided with a 
truck. One occupant was killed, others 
injured. The injured were all Texas 
citizens; the Ohio Casualty, a citizen of 
Ohio. 

The Ohio Casualty claimed that an 
actual controversy within the meaning 
of the Federal declaratory judgments act 
of 1934 existed between it on the one 
hand and the field superintendent, his 
son and the injured persons on the other, 
by reason of the claim of these parties 
that under the terms of the oil com- 
pany’s policy the Ohio Casualty was lia- 
ble to the superintendent, his son and 
the injured persons for damages caused 
by such injuries. The insurance company 
therefore brought suit in equity under 
the act asking for a declaratory judg- 
ment declaring the rights and other legal 
relations of the parties. 

Holds Federal Act Valid 

The Federal District Court for south- 
ern Texas, Ohio Casualty Ins. Co. v. 
Plummer, 13 F. Supp. 169, held that there 
was diversity of citizenship and the con- 
troversy involved more than $3,000 ex- 
clusive of interest and costs. The Fed- 
eral court therefore had jurisdiction. It 
held that the Federal declaratory judg- 
ment act is constitutionally valid. 

It also held that the case was properly 
brought on the equity side, the powers 
conferred by the act upon the Federal 
District Courts to declare the rights and 
other legal relations of persons, between 
whom there is an actual controversy, 
being of an equitable nature, and one 
generally exercised by courts of equity, 
rather than by courts of law. 

The chief question in the case was 
whether there was an “actual contro- 
versy” between plaintiff and defendants 
within the meaning of the act. 

The evidence showed that the de- 
fendants other than the superintendent 
and his son were claiming that the 
negligence of these two caused the in- 
jury and death of one person and their 
injuries; that they were entitled to sue 
and have judgment for their damages 
for such injuries against the oil com- 
pany, the superintendent and his son; 
that each defendant might sue them in 
a separate suit; and if and when they 
obtained judgment against them, each 
might then sue and be entitled to judg- 
ment against plaintiff under the provi- 
sions of the policy. 

It also appeared that under these pro- 
visions plaintiff, if liable to defendants, 
was required to defend each and all of 
the many suits which defendants might 
thus bring. It was held that under these 
facts there was undoubtedly an actual 
controversy within the meaning of the 
act, and the act was applicable. 

Ohio Casualty Not Liable 

The court then held that, under the 
facts as found, the Ohio Casualty Insur- 
ance Co. was not liable under the pro- 
visions of the policy in damages to the 
defendants who were injured in and by 
the collision. The reasons given by the 
court for its decision were: 

It was clear that the car at the time 
of the collision was not being used with 
either the express or implied consent of 


either Carl Short, Inc., Carl Short, or 
Plummer, Sr., (if he was to be regarded 
as coming within the consent to use 
permission) or of any person named in 
that provision. Nor was the car being 
used for any of the purposes specified 
in the schedule of statements contained 
in the policy, i.e., business and pleasure 
purposes of Carl Short, Inc., and Carl 
Short. The court cited, without com- 
ment, a list of cases which appeared to 
support this view and of cases in which 
the contrary view seem to have some 
support. 


Commercial Casualty Involved 


The second case coming under the 
Federal declaratory judgments act in- 
volved the Commercial Casualty of 
Newark, N. J. vs. Humphrey, 13 F. Supp. 
174. The insurance company issued a 
liability policy to T. E. Humphrey, Jr., a 
citizen of Texas, covering an auto to be 
used for pleasure and business. While 
the car was driven by Humphrey it col- 
lided with Pierce and Tull, citizens of 
Texas, severely injuring Pierce. The in- 
surance company brought a_ suit in 
equity in the Federal district court for 
southern Texas alleging an actual con- 
troversy between the company on the 
one hand and Humphrey, Pierce and 
Tull on the other hand, within the 
meaning of the Federal declaratory judg- 
ments act, praying for a declaratory 
judgment declaring the rights and other 
legal relations of the parties. 

The question was raised whether the 
controversy involved more than $3,000, 
exclusive of interest and costs, so as to 
give the Federal court jurisdiction. Pierce 
and Humphrey said that the amount, if 
any, that Pierce would claim against 
Humphrey and the insurance company 
as his damages for his injury had not 
been fixed or even stated, and when 
fixed and stated might or might not be 
in excess of $3,000. Therefore, the Fed- 
eral court had no jurisdiction. 

The Federal district court for southern 
Texas, Commercial Casualty Co. v. Hum- 
phrey, December 31, 1935, 13 F. Supp. 
174, said that under the policy the com- 
pany might be liable for as much as 
$10,000 for injuries or death to one per- 
son, $20,000 for death or injury to more 
than one person in the same accident, 
and $5,000 for damages to property. The 
test of jurisdiction was held not to be 
what Pierce might claim against Hum- 
phrey and the company, but the maxi- 
mum amount for which the company 
might be liable under the policy. Under 
this test the court was held to have 
jurisdiction. 





ZURICH GENERAL’S FIGURES 





Home Office Statement Shows Total 
Assets of $87,246,869; Minner & 
Barnett Local Managers 
The home office financial statement of 
the Zurich General Accident and Lia- 
bility of Zurich, Switzerland, shows that 
this old company, founded in 1872 and 
operating in most of the continental 
countries as well as the United States, 
Canada and Great Britain, had at the 
close of business last year total assets 
by actual market value of $87,246,869. Its 
surplus, including $5,000,000 capital, 
amounted to $28,554,945. Net premiums 
written as reported by the head office 
for 1935 was $35,912,261. The net gain 
from underwriting and investments for 

the vear reached $2,873,236. 

The Zurich’s U. S. branch office under 
U. S. Manager and Attorney Neville 
Pilling is in Chicago. Minner & Barnett, 
Inc., managers of the New York Metro- 
politan department of the U. S. branch 
is located at 80 John Street, where their 
commodious quarters have recently been 
enlarged and rearranged to add greatly 
to their facilities for handling business. 





Detroit Mutual Lost Line 

The Lansing, Mich. city council 
slapped at the principle of mutual in- 
surance in awarding its motor vehicle 
fleet business last week. The alder- 
men accepted the bid of the Auto- 
Owners of Lansing, although it 
amounted to $2,681, as compared with 
a $1,928 bid of the Michigan Mutual 
Liability of Detroit. Several council 
members pointed out that the Auto- | 
Owners, while a mutual carrier in 
basic structure, is organized under a 
| special Michigan act and operates on 
a basis comparable with that of stock 
companies, maintaining reserves suf- 
ficient to permit issuance of a non- 
| assessable contract. Its Detroit com- 
| petitor, on the contrary, is organized 
under the general mutual act and does 
not, it is held, maintain reserves suf- 
ficient to qualify for issuing such a 
policy. 

The Auto-Owners’ bid was put in 
by the organized agents who exerted 
considerable pressure in its behalf but 
| encountered stiff opposition from the 
| Michigan Mutual Liability representa- 
| tive who managed to keep the matter 
in a deadlock for several weeks. 


J. J. Hall Had Narrow 


Escape in Steamer Crash 

John J. Hall, director, street and high- 
way safety, National Bureau of Casualty 
& Surety Underwriters, was among those 
who had a narrow escape when the ex- 
cursion steamer State of Virginia was 
rammed by the freighter Golden Har- 
vest in Chesapeake Bay recently. The 
steamer was returning to Baltimore at 
the end of the two-day convention cruise 
of the Maryland Automobile Trade As- 
sociation. Mr. Hall was one of the guests 
aboard, as were Governor Harry W. 
Nice of Maryland and other state and 
city officials. 

The collision, apparently caused by a 
mix-up in signals, occurred while most 
of the passengers were watching an en- 
tertainment. The freighter ploughed into 
the steamer dead amidships, the two 
boats locking together. Fortunately, none 
of the staterooms which were smashed 
to pieces were occupied at the time. 

Mr. Hall was sitting in the stern of 
the ship when the crash occurred. He at 
first thought there had been an explo- 
sion. The lights went out and there was 
considerable panic among some of the 
passengers, he said, but the crew kept 
their heads and soon guided all aboard 
onto the freighter. Later they were 
transferred to a ferry and brought into 
3altimore. 














SILICOSIS FEATURED 





Various Aspects of the Problem Review- 
ed in N. Y. Labor Dept. Bulletin; 
27,348 Workers Exposed to Silica 

The June number of The Industrial 
Bulletin, issued by State Industrial Com- 
missioner Elmer F. Andrews, devotes its 
industrial hygiene section largely to the 
subject of silicosis, giving a resume of 
the provisions of the three bills on sili- 
cosis recently signed by Governor Her- 
bert H. Lehman which became effective 
immediately; the complete statement 
made by the Governor on approving the 
bills including the letter of President 
George Meany of the State Federation 
of Labor, and a report on “Some As- 
pects of the Problem of Silicosis” made 
by Dr. Leonard Greenburg, executive di- 
rector of the division of industrial hy- 
giene of the Labor Department. 

Dr. Greenburg’s report contains an 
estimate of probable silica dust exposure 
in New York State, qualifying his fig- 
ures as “only approximate,” Dr. Green- 
burg places the total number of workers 
in the state who are exposed to silica at 
27,348. The largest single group is the 
foundries wherein 9,600 are exposed. The 
second largest figure is 5,000 in the rock 
drilling industries. There are also 5,000 
estimated in miscellaneous occupations. 
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Sup’t Pink Headliner of 
Claim Ass’n Program 


EXPECT 250 AT MEET SEPT. 14.16 





H. S. Don Carlos, Program Chairman, 
Announces Speakers and Topics; 
Members Aided in Their Selection 





Superintendent of Insurance Louis H. 
Pink of New York heads the list of 
speakers for the annual three-day con- 
vention of the International Claim As- 
sociation which is being held September 
14-16 at the Seigniory Club in Canada. 
Mr. Pink’s topic will be “Arbitration.” 
It is expected that about 250 members of 
the association, which is made up of 
claim executives of United States and 
Canadian life, health and accident com- 
panies, will attend the meeting. 

The Seigniory Club, on the north bank 
of the Ottawa River about 80 miles west 
of Montreal and 45 miles east of Ottawa, 
is highly regarded as a resort of unusual 
interest. Members of the association will 
hold informal discussions at the Log 
Chateau on company practices, renew 
friendships, and exchange advice and 
counsel on perplexing questions. The 
regular business meetings will be held 
at the Papineau Manor. 

Harlan S. Don Carlos, manager of the 
life, accident and group claim depart- 
ment of the Travelers and the associa- 
tion’s program chairman, has announced 
the following list of speakers and sub- 
jects in addition to Superintendent Pink’s 
address. 


Other Speakers and Topics 


“Say It With a Smile’—A Discussion 
of Correspondence in Claim Administra. 
tion,” by Harold R. Gordon, executive 
secretary, Health & Accident Underwrit- 
ers Conference of Chicago. 

Round-table discussion: “Difficulties 
Involved in Claims and Claim Practices,” 
by A. G. Fankhauser, chairman. Mr. 
Fankhauser is chief adjuster of the Con- 
tinental Casualty. 

“Coronary Diseases in Claims,” by Dr. 
Cecil C. Birchard, medical director, Sun 
Life of Canada. 

“Unusual Decisions in Accident, Health 
and Life Insurance Litigation so far as 
Disability Claims are Concerned,” by 
R. W. Shackleford, attorney, Tampa, 
Florida. 

“Unusual Decisions in Accident, Health 
and Life Insurance Litigation other than 
Disability Claims,” by Herbert Adam, 
Assistant Vice-President and Supervisor 
of Claims, Penn Mutual Life. 

In arranging the program for this 
year’s convention Mr. Don Carlos and 
his committee sought to avoid the not 
infrequent convention problem of having 
speakers fail to measure up to the ex- 
pectation of members or of having valu- 
able time devoted to papers of slight or 
casual interest. A questionnaire was 
sent to each member of the association 
asking for suggestions. Replies were 
then tabulated and the technical subjects 
of widest interest were then assigned to 
speakers who were believed to be cap- 
able of handling them in the most effec- 
tive and competent way. By thus revers- 
ing the usual procedure in planning a 
convention, Mr. Don Carlos and _ his 
committee were able to arrange a pro- 
gram which would be of the greatest 
possible benefit to the members attend- 
ing the convention. 





WARD WELLS NEW PRESIDENT 


At the recent monthly meeting of 
Accident & Health Managers’ Club of 
Portland, Ward Wells of Massachusetts 
Protective Association was named presi- 
dent; F. C. Thomas of Loyal Protective, 
was named vice-president, and W. E. 
Ogden of Occidental Life was selected 
for secretary-treasurer. September 14 1s 
the date of the next meeting. 


NEW DIRECTOR 
Stephen V. Duffy, president and di- 
rector of the J. P. Duffy Co. (building 
supplies), Brooklyn, has been elected a 
director of the New York Casualty. Mr. 
Duffy is also vice-president and director 
of the Knickerbocker of New York. 
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he insurance man who will 
capitalize on today’s opportunity 
and make Accident insurance in 
The Travelers one of his major 
lines, will lay a fine foundation 
for his own future happiness 
and security in the insurance 


business. 


THE TRAVELERS 


The Travelers Insurance Company 
The Travelers Indemnity Company 
The Travelers Fire Insurance Company 


HARTFORD, CONNECTICUT 


The Travelers was the first company to issue Accident insurance 
in America. It is the oldest and largest Accident insurance 
company in America 




















85 Years In The Service 


As years accumulate, a business organization acquires a per- 
sonality from the individuals who are members of it. The business 
principles and methods they adopt and practice help to mold the 
institution. This personal quality is not acquired over night, in a 
year, or in a few years. Character is built in a life insurance com- 
pany only by earnest devotion to high principles and friendly 


unselfish dealings over many years. 


The year 1936 marks the Eighty-fifth Anniversary of the 
Massachusetts Mutual Life Insurance Company. Ever since 1851 
this institution has furnished unexcelled life insurance protection 
at a low net cost and has maintained a record of unswerving loyalty 
to its policyholders. Today, as in the past, the whole personnel 


of the Company is imbued with that same spirit of service. 
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Massachusetts Mutual Life 


Insurance Company 
Springfield, Massachusetts 








More Than 700 Million Dollars Paid to Policy- 
holders and Beneficiaries Since Organization in 1851 



































Iz 





